See the notice on TED website

675293-2026 - Competition

Italy — Software-related services — GARA PER L'AFFIDAMENTO DEI SERVIZI DI CONDUZIONE,
GESTIONE, MANUTENZIONE ED EVOLUZIONE DEL SISTEMA INFORMATIVO DEL
DIPARTIMENTO PER | TRASPORTI E LA NAVIGAZIONE

OJ S 190/2026 01/10/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: DG per la motorizzazione Div 1 - Affari generali e acquisizione beni e servizi per
la Direzione generale
Email: div1.dgmot@mit.gov.it
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: GARA PER L'AFFIDAMENTO DEI SERVIZI DI CONDUZIONE, GESTIONE,
MANUTENZIONE ED EVOLUZIONE DEL SISTEMA INFORMATIVO DEL DIPARTIMENTO
PER | TRASPORTI E LA NAVIGAZIONE
Description: GARA PER L'AFFIDAMENTO DEI SERVIZI DI CONDUZIONE, GESTIONE,
MANUTENZIONE ED EVOLUZIONE DEL SISTEMA INFORMATIVO DEL DIPARTIMENTO
PER | TRASPORTI E LA NAVIGAZIONE
Procedure identifier: 7a7ee549-6¢79-41da-a82a-395f00d3c0f7
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72260000 Software-related services
Additional classification (cpv): 72250000 System and support services, 72253000 Helpdesk
and support services, 72000000 IT services: consulting, software development, Internet and
support

2.1.2. Place of performance
Town: Via Giuseppe Caraci 36 ROMA (RM)
Country subdivision (NUTS): Roma (ITI43)
Country: Italy

2.1.3. Value
Estimated value excluding VAT: 142 650 779,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
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Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1. Lot: LOT-0001
Title: GARA PER L'AFFIDAMENTO DEI SERVIZI DI CONDUZIONE, GESTIONE,
MANUTENZIONE ED EVOLUZIONE DEL SISTEMA INFORMATIVO DEL DIPARTIMENTO
PER | TRASPORTI E LA NAVIGAZIONE
Description: GARA PER L'AFFIDAMENTO DEI SERVIZI DI CONDUZIONE, GESTIONE,
MANUTENZIONE ED EVOLUZIONE DEL SISTEMA INFORMATIVO DEL DIPARTIMENTO
PER | TRASPORTI E LA NAVIGAZIONE

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72260000 Software-related services
Additional classification (cpv): 72250000 System and support services, 72253000 Helpdesk
and support services, 72000000 IT services: consulting, software development, Internet and
support
Options:
Description of the options: Proroga ex art. 120, comma 10 del d. Igs 36/2023 (euro
53.828.360,00 inclusi costi manodopera e oneri sicurezza) /Proroga tecnica ex art. 120,
comma 11 del d. Igs 36/2023 (euro 13.457.715,00 inclusi costi manodopera e oneri sicurezza)
/Aumento del quinto ex art. 120, comma 9 del d. Igs 36/2023 (euro 21.531.344,00)

5.1.2. Place of performance
Town: Via Giuseppe Caraci 36 ROMA (RM)
Country subdivision (NUTS): Roma (IT143)
Country: ltaly

5.1.3. Estimated duration
Start date: 01/10/2027
Duration end date: 30/09/2029

5.1.5. Value
Estimated value excluding VAT: 142 650 779,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Quality
Description: MODELLO ORGANIZZATIVO COMPLESSIVO E GOVERNO DELLA
FORNITURA
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 5
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Criterion:

Type: Quality

Description: CAPACITA' ORGANIZZATIVA E REALIZZATIVA DEL SERVIZIO DI SVILUPPO
E MANUTENZIONE EVOLUTIVA DEL SOFTWARE

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 8

Criterion:

Type: Quality

Description: CAPACITA' ORGANIZZATIVA DEL SERVIZIO DI MANUTENZIONE
CORRETTIVA, ADEGUATIVA E MIGLIORATIVA DEL SOFTWARE

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 5

Criterion:

Type: Quality

Description: CAPACITA' ORGANIZZATIVA DEL SERVIZIO DI CONDUZIONE APPLICATIVA
Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 5

Criterion:

Type: Quality

Description: CAPACITA' ORGANIZZATIVA E METODOLOGICA PER LA PRESA IN CARICO
DI SOLUZIONI APPLICATIVE REALIZZATE DA TERZE PARTI

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 4

Criterion:

Type: Quality

Description: CAPACITA' ORGANIZZATIVA DEL SERVIZIO DI CONDUZIONE OPERATIVA
DELL'INFRASTRUTTURA

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 4

Criterion:

Type: Quality

Description: CAPACITA' TECNICA E OPERATIVA NELLA GESTIONE DEL PRIVATE CLOUD
Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 6

Criterion:

Type: Quality

Description: CAPACITA' TECNICA E OPERATIVA NELLA GESTIONE DELL'INTERNAL
DEVELOPER PLATFORM

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 6

Criterion:

Type: Quality

Description: CAPACITA' ORGANIZZATIVA DEL SERVIZIO DI GESTIONE DELLE
POSTAZIONI E DELLE AULE ESAME

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 4

Criterion:

Type: Quality

Description: CAPACITA' ORGANIZZATIVA E METODOLOGICA NELL'EROGAZIONE DEI
SERVIZI DI SUPPORTO TECNICO
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Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 4

Criterion:

Type: Quality

Description: CAPACITA' ORGANIZZATIVA DEL SERVIZIO DI SPOC
Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 5

Criterion:

Type: Quality

Description: CAPACITA' ORGANIZZATIVA DEL SERVIZIO DI CENTRO SERVIZI
Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 4

Criterion:

Type: Quality

Description: FRAMEWORK PER LA GESTIONE DEL RISCHIO CYBER
Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 5

Criterion:

Type: Quality

Description: STRUMENTI A SUPPORTO DELLA STIMA, DELLA MISURAZIONE E DELLA

RENDICONTAZIONE

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 2

Criterion:

Type: Quality

Description: FUNZIONALITA' AVANZATE DEGLI STRUMENTI A SUPPORTO DELLA
MISURAZIONE E DELL'ANALISI DEI REQUISITI CRITERIO TABELLARE
Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 2

Criterion:

Type: Quality

Description: PRESA IN CARICO E AVVIO DEI SERVIZI

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 3

Criterion:

Type: Quality

Description: FINE SERVIZIO E TRASFERIMENTO DEL KNOW-HOW
Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 2

Criterion:

Type: Quality

Description: PROPOSTA PROGETTUALE DI RIFERIMENTO "A": AUTOMAZIONE DEL
CICLO DI VITA APPLICATIVO (IDP&CLOUD NATIVE)

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 2

Criterion:

Type: Quality

Description: PROPOSTA PROGETTUALE DI RIFERIMENTO "B": DELIVERY PIPELINE E

STRATEGIE DI DEPLOY EVOLUTO
Category of award weight criterion: Weight (percentage, exact)
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Award criterion number: 2

Criterion:

Type: Quality

Description: PROPOSTA PROGETTUALE DI RIFERIMENTO "C": MONITORAGGIO
INTEGRATO DI SISTEMI E SERVIZI - OBSERVABILITY

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 2

Criterion:

Type: Quality

Description: PROPOSTA PROGETTUALE DI RIFERIMENTO "D": ANALISI E
PROGETTAZIONE DI UN CASO D'USO APPLICATIVO NELL'AMBITO DELLA
MOTORIZZAZIONE

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 1

Criterion:

Type: Quality

Description: PROPOSTA MIGLIORATIVA - AUTOMAZIONE DEI TEST CRITERIO
TABELLARE

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 2

Criterion:

Type: Quality

Description: PROPOSTA MIGLIORATIVA - TEMPESTIVITA' DI RIPRISTINO
DELL'OPERATIVITA' CRITERIO TABELLARE

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 2

Criterion:

Type: Quality

Description: PARITA' RETRIBUTIVA DI GENERE CRITERIO TABELLARE
Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 1

Criterion:

Type: Quality

Description: CERTIFICAZIONE DELLA PARITA' DI GENERE CRITERIO TABELLARE
Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 1

Criterion:

Type: Quality

Description: INCIDENZA DELLE DONNE NELLE POSIZIONI DI DIRIGENTI E QUADRO
CRITERIO TABELLARE

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 1

Criterion:

Type: Quality

Description: CERTIFICAZIONI DEI SISTEMI DI GESTIONE RILEVANTI PER LA FORNITURA
CRITERIO TABELLARE

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 2

Criterion:

Type: Price
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Description: Ribasso percentuale offerto calcolato sull' importo a base di gara comprensivo dei
costi della manodopera

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 10

Category of award threshold criterion: Minimum score

Award criterion number: 0,01

5.1.11. Procurement documents
Address of the procurement documents: https://portaleappalti.mit.gov.it/PortaleAppalti/it
/procedure/codice/G07357

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Allowed
Address for submission: https://portaleappalti.mit.gov.it/PortaleAppalti/it/procedure/codice
/G07357
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 30/11/2026 13:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 180 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: Vedi documentazione di gara

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: TAR Lazio - Roma
Organisation providing additional information about the procurement procedure: DG per la
motorizzazione Div 1 - Affari generali e acquisizione beni e servizi per la Direzione generale
Organisation providing more information on the review procedures: DG per la motorizzazione
Div 1 - Affari generali e acquisizione beni e servizi per la Direzione generale
Organisation receiving requests to participate: DG per la motorizzazione Div 1 - Affari generali
e acquisizione beni e servizi per la Direzione generale

8. Organisations

8.1. ORG-0001
Official name: DG per la motorizzazione Div 1 - Affari generali e acquisizione beni e servizi per
la Direzione generale
Registration number: 97532760580
Postal address: via giuseppe caraci 36
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Town: ROMA

Postcode: 00157

Country subdivision (NUTS): Roma (IT143)

Country: Italy

Email: divl.dgmot@mit.gov.it

Telephone: 0644128540

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

Organisation providing more information on the review procedures

8.1. ORG-0002
Official name: TAR Lazio - Roma
Registration number: 80195990587
Postal address: Via Flaminia n. 189
Town: ROMA (RM)
Postcode: 00100
Country subdivision (NUTS): Roma (IT143)
Country: Italy
Email: tarrm-segrprotocolloamm@ga-cert.it
Telephone: 06328721
Fax: 0632872315
Internet address: https://www.giustizia-amministrativa.it/
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 61d44e2b-25e1-486f-866b-de9b7c8dea61 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 29/09/2026 16:47:17 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Italian

Notice publication number: 675293-2026

OJ S issue number: 190/2026

Publication date: 01/10/2026
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