681269-2023 - Result See the notice on TED website

France-Paris: Software maintenance and repair services
OJ S 217/2023 10/11/2023

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: cnaf
National registration number: 18003506500036
Postal address: 32 avenue de la Sibelle
Town: Paris Cedex 14
NUTS code: FR France
Postal code: 75685
Country: France
E-mail: Marches@cnaf.fr
Telephone: +33 145656719
Fax: +33 145655294
Internet address(es):
Main address: https://www.caf.fr
Address of the buyer profile: hitps://meoss.achatpublic.com/sdm/ent/gen/index.jsp

.4. Type of the contracting authority
Body governed by public law

I.5. Main activity
Social protection

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title
prestations de Tierce Maintenance Applicative et de Maintien en Condition Opérationnelle des
briques techniques et applicatives Oracle du NSI de la Branche Famille de la Sécurité Sociale
Reference number: 20/22

I.1.2. Main CPV code
72267000 Software maintenance and repair services

I1.11.3. Type of contract
Services

1.1.4. Short description
le présent accord-cadre a pour objet la réalisation de prestations de service relatives a la
maintenance et aux développements des briques techniques et applicatives Oracle du NSI de
la Caisse nationale des Allocations familiales
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I1.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 34 375 000,00 EUR

I.2. Description

1.2.2. Additional CPV code(s)
72262000 Software development services, 72261000 Software support services

1.2.3. Place of performance
NUTS code: FR France
Main site or place of performance: france métropolitaine

I.2.4. Description of the procurement
le présent accord-cadre a pour objet la réalisation de prestations de service relatives a la
maintenance et aux développements des briques techniques et applicatives Oracle du NSI de
la Caisse nationale des Allocations familiales.L'accord-cadre porte sur : - le maintien en
condition opérationnelle des briques techniques et applicatives Oracle du NSI qui correspond
a la maintenance corrective, I'assistance et le support, la maintenance évolutive et le maintien
en condition de sécurité ;- la tierce maintenance applicative des briques techniques et
applicatives Oracle du NSI qui consiste a la réalisation de projets (Assistance, développement
agile ou cycle en V) et les prestations annexes

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 244-706214
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IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 23/040

Title:
prestations de Tierce Maintenance Applicative et de Maintien en Condition Opérationnelle des
briques techniques et applicatives Oracle du NSI de la Branche Famille de la Sécurité Sociale

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
29/08/2023

V.2.2. Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: accenture
National registration number: 732 075 312 001 22
Postal address: 118-122 avenue de France
Town: Paris
NUTS code: FR France
Postal code: 75013
Country: France
E-mail: Consultation@accenture.com
Telephone: +33 156525849
Fax: +33 153235323
Internet address: http://www.accenture.com
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 34 375 000,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: 23/040

Title:
prestations de Tierce Maintenance Applicative et de Maintien en Condition Opérationnelle des
briques techniques et applicatives Oracle du NSI de la Branche Famille de la Sécurité Sociale

A contract/lot is awarded: yes

V.2. Award of contract
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V.2.1. Date of conclusion of the contract
29/08/2023

V.2.2. Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: sopra steria group
National registration number: 32682006500083
Postal address: 1 rue Serpentine-Courbevoie
Town: Paris-la-Défense
NUTS code: FR France
Postal code: 92400
Country: France
Telephone: +33 157976300
Internet address: http://www.soprasteria.fr
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 34 375 000,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
date de notification du marché : 02/11/2023.L'offre du candidat ACCENTURE s'est classée en
premiere position et I'offre du candidat sopra steria s'est classée en deuxiéme position

VI1.4. Procedures for review

Vi.4.1. Review body
Official name: tribunal administratif de Paris
Postal address: 7 rue de Jouy
Town: Paris Cedex 04
Postal code: 75181
Country: France
E-mail: Greffe.ta-paris@juradm.fr
Telephone: +33 144594400
Fax: +33 144594646
Internet address: http://\Www.paris.tribunal-administratif.fr

Vi.4.2. Body responsible for mediation procedures
Official name: comité consultatif national de réglement amiable des différends et litiges relatifs
aux marchés publics, Direction des affaires juridiques, sous-direction de la commande
publique, bureau économie, statistiques et techniques de I'achat public/1c, Batiment
Condorcet,
Postal address: 6 rue Louise Weiss, Télédoc 353
Town: Paris Cedex 13
Postal code: 75703
Country: France
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E-mail: Ccra.daj@finances.gouv.fr

Telephone: +33 144970422

Internet address: https://www.economie.gouv.fr/files/files/directions _services/daj
/marches_publics/ccra/contacts/comite national 6082021V2.pdf?v=1695038797

Vi.4.4. Service from which information about the review procedure may be obtained
Official name: tribunal administratif de Paris
Postal address: 7 rue de Jouy
Town: Paris Cedex 04
Postal code: 75181
Country: France
E-mail: Greffe.ta-paris@juradm.fr
Telephone: +33 144594400
Fax: +33 144594646
Internet address: http://\Www.paris.tribunal-administratif.fr

VI.5. Date of dispatch of this notice
07/11/2023
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