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See the notice on TED website 682214-2023 - Result
Spain-Madrid: Telecommunications services
OJ S 217/2023 10/11/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Dirección General del Instituto para la Diversificación y Ahorro de la Energía 
(IDAE)
National registration number: Q2820009E
Postal address: Madera 8
Town: Madrid
NUTS code: ES300 Madrid
Postal code: 28004
Country: Spain
Contact person: Dirección General del Instituto para la Diversificación y Ahorro de la Energía 
(IDAE)
E-mail: 440@idae.es
Telephone: +34 914564988
Fax: +34 915230414

:Internet address(es)
Main address: http://www.idae.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=Sh7TDTsiNU0%3D

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Servicios de integración de la telefonía fija y móvil IP en la nube, contratación de líneas de 
datos y salida a internet y otros servicios adicionales (LOTE 1: Comunicaciones de voz Fija y 
Móvil, datos e internet y LOTE-2: Suministro de Terminales Móviles)
Reference number: CONTR/2023/610

Main CPV code
64200000 Telecommunications services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/682214-2023
mailto:440@idae.es?subject=TED
http://www.idae.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=Sh7TDTsiNU0%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=Sh7TDTsiNU0%3D
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II.1.4. Short description
Integración de la telefonía fija y móvil IP en la nube, contratación de líneas de datos y salida a 
Internet y otros servicios adicionales Contrato mixto de servicios y suministros de carácter 
administrativo.Los suministros y servicios incluidos en el contrato forman parte de una unidad 
en cuanto a los fines perseguidos con la adjudicación y ejecución del contrato, al 
corresponder a las necesidades de telecomunicaciones de IDAE, fundamentales para su 
funcionamiento.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 469 372,55 EUR

Description

Title
Comunicaciones de voz Fija y Móvil, datos e internet
Lot No: 1

Additional CPV code(s)
64200000 Telecommunications services, 64210000 Telephone and data transmission services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
LOTE 1: Comunicaciones de voz Fija y Móvil, datos e internet. Contempla el alcance y 
condiciones para la contratación del servicio de comunicaciones de voz IP, datos e internet y 
servicio de telefonía fija y móvil.

Award criteria
Quality criterion - Name: Plan de calidad y seguridad / Weighting: 10
Quality criterion - Name: Solución técnica / Weighting: 35
Cost criterion - Name: Cumplimiento ENS alto / Weighting: 8
Cost criterion - Name: SMS sin coste / Weighting: 4
Cost criterion - Name: Tiempo de reparación de averías graves / Weighting: 3
Cost criterion - Name: Tiempo de reparación de averías menos graves / Weighting: 2
Cost criterion - Name: Volumetría tráfico internacional fijo / Weighting: 3
Cost criterion - Name: Volumetría tráfico internacional móvil / Weighting: 3
Cost criterion - Name: Oferta económica / Weighting: 32

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Suministro de Terminales Móviles
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Lot No: 2

Additional CPV code(s)
64200000 Telecommunications services, 64210000 Telephone and data transmission services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Suministro de Terminales Móviles

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 127-405744

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: CONTR/2023/610 - LOTE 1

Lot No: 1

Title:
Comunicaciones de voz Fija y Móvil, datos e internet

A contract/lot is awarded: yes

Award of contract

https://ted.europa.eu/en/notice/-/detail/405744-2023
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V.2.1. Date of conclusion of the contract
01/11/2023

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Telefónica de España SAU
National registration number: A82018474
Town: Madrid
NUTS code: ES30 Comunidad de Madrid
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 476 620,80 EUR
Total value of the contract/lot: 336 946,67 EUR

Information about subcontracting

Section V: Award of contract

Contract No: CONTR/2023/610 - LOTE 2

Lot No: 2

Title:
Suministro de Terminales Móviles

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/11/2023

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Telefónica de España SAU
National registration number: A82018474
Town: Madrid
NUTS code: ES30 Comunidad de Madrid
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 143 109,90 EUR
Total value of the contract/lot: 132 425,88 EUR
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V.2.5. Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: IDAE
Postal address: Madera, 8
Town: Madrid
Postal code: 28004
Country: Spain
E-mail: 440@idae.es
Internet address: https://www.idae.es/home

Date of dispatch of this notice
06/11/2023

mailto:440@idae.es?subject=TED
https://www.idae.es/home

