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II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 682566-2023 - Competition
Italy-Rome: Computer-related equipment
OJ S 217/2023 10/11/2023
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Comando Generale dell'Arma dei Carabinieri - Centro Unico Contrattuale
Postal address: Viale Romania n. 45
Town: Roma
NUTS code: ITI43 Roma
Postal code: 00197
Country: Italy
E-mail: crm42527@pec.carabinieri.it
Telephone: +39 0680982291/2257

:Internet address(es)
Main address: http://www.carabinieri.it/Internet/
Address of the buyer profile: http://www.carabinieri.it/Internet/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.carabinieri.it/in-vostro-aiuto/amministrazione-trasparente/gare-appalto
/gare-appalto/
Tenders or requests to participate must be submitted electronically via: https://www.
acquistinretepa.it
Additional information can be obtained from another address:
Official name: Comando Generale dell'Arma dei Carabinieri - Direzione di Telematica
Postal address: Viale Romania n. 45
Town: Roma
NUTS code: ITI43 Roma
Postal code: 00197
Country: Italy
E-mail: crm42527@pec.carabinieri.it
Telephone: +39 0680983173/7844/2429

:Internet address(es)
Main address: http://www.carabinieri.it/Internet/

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Defence

Section II: Object

Scope of the procurement

https://ted.europa.eu/en/notice/-/detail/682566-2023
mailto:crm42527@pec.carabinieri.it?subject=TED
http://www.carabinieri.it/Internet/
http://www.carabinieri.it/Internet/
https://www.carabinieri.it/in-vostro-aiuto/amministrazione-trasparente/gare-appalto/gare-appalto/
https://www.carabinieri.it/in-vostro-aiuto/amministrazione-trasparente/gare-appalto/gare-appalto/
https://www.acquistinretepa.it
https://www.acquistinretepa.it
mailto:crm42527@pec.carabinieri.it?subject=TED
http://www.carabinieri.it/Internet/
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II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1. Title
Supply of hardware, software and related services, necessary for the technological update of 
the NUE 112 telematics platform

Main CPV code
30230000 Computer-related equipment

Type of contract
Supplies

Short description
activities required for the modernization of the Avaya brand platform which guarantees the 
functioning of the VoIP telephone infrastructure of NUE 112.

Estimated total value
Value excluding VAT: 2 664 624,46 EUR

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: IT Italia
Main site or place of performance: Roma, at the General Command of the Carabinieri and at 
the offices located throughout the national territory of the Carabinieri Commands where there 
is a NUE 112 service.

Description of the procurement
activities required for the modernization of the Avaya brand platform which guarantees the 
functioning of the VoIP telephone infrastructure of NUE 112.

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 2 664 624,46 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in days: 240
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.1.

III.1.

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
see the full tender notice published on the website , in the "transparent www.carabinieri.it
administration" section, "tender notices and contracts" sub-section, at the URL: https://www.
carabinieri.it/in-vostro-aiuto/amministrazione-trasparente/gare-appalto/gare-appalto/fornitura-di-
hardware-software-e-servizi-connessi-necessari-per-aggiornamento-tecnologico'-piattaforma-'-

.telematica-nue-112

Economic and financial standing
List and brief description of selection criteria: 
Not foreseen.

Technical and professional ability
List and brief description of selection criteria: 
each competitor must produce, together with the application and the remaining documentation 
provided for in this announcement, under penalty of exclusion from the tender, a self-
certification from the legal representative, drawn up pursuant to and for the purposes of the 
Presidential Decree. n. 445/2000, with the methods set out in art. 38 paragraph 3, certifying:
to. to be in possession of the valid "Avaya Business Partner" certification, thus having the 
possibility of speaking directly with the developers of the software solution;
b. to have carried out activities and/or supplies in the IP-PBX field, for at least €3,000,000.00 
including VAT, both in the year 2021 and 2022.
In case of participation in R.T.I.:
- the requirement referred to in the previous letter. a., must be owned by at least one of the 
merged companies;
- the requirement referred to in the previous letter. b., must be owned by the group as a whole.
The Administration reserves the right to arrange technical inspections at the premises, 
including secondary ones, of the competitors, to verify their technical capacity.

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 11/12/2023 23:59Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

http://www.carabinieri.it
https://www.carabinieri.it/in-vostro-aiuto/amministrazione-trasparente/gare-appalto/gare-appalto/fornitura-di-hardware-software-e-servizi-connessi-necessari-per-aggiornamento-tecnologico'-piattaforma-'-telematica-nue-112
https://www.carabinieri.it/in-vostro-aiuto/amministrazione-trasparente/gare-appalto/gare-appalto/fornitura-di-hardware-software-e-servizi-connessi-necessari-per-aggiornamento-tecnologico'-piattaforma-'-telematica-nue-112
https://www.carabinieri.it/in-vostro-aiuto/amministrazione-trasparente/gare-appalto/gare-appalto/fornitura-di-hardware-software-e-servizi-connessi-necessari-per-aggiornamento-tecnologico'-piattaforma-'-telematica-nue-112
https://www.carabinieri.it/in-vostro-aiuto/amministrazione-trasparente/gare-appalto/gare-appalto/fornitura-di-hardware-software-e-servizi-connessi-necessari-per-aggiornamento-tecnologico'-piattaforma-'-telematica-nue-112
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VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.2.4. Languages in which tenders or requests to participate may be submitted
Italian

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information
a) The procurement procedures referred to in this notice have been authorized - pursuant to 
art. 17, co. 1, of Legislative Decree no. 36/2023 – with decision to contract no. 1012 R.U.A. on 
20.10.2023.
b) The entire contractual execution cannot be subcontracted. Subcontracting is permitted 
according to the methods and provisions set out in the art. 119 of Legislative Decree no. 36
/2023.
c) The D.U.V.R.I. has not been drawn up. due to the absence of risks from interference.
d) The C.I.G. (Identified Tender Code) attributed to this procedure by the A.N.AC. is: 
A025392BBC.
e) The Single Project Code (C.U.P.) attributed to this proceeding is: D56F23000040001.
f) This tender notice has been sent for publication in the Official Journal. to the Publications 
Office of the European Union on 7 November 2023.
g) A price review clause will be inserted in the negotiation deed resulting from this procedure, 
pursuant to art. 60, paragraph 1 of Legislative Decree no. 36/2023, including the renegotiation 
clause referred to in art. 9 of Legislative Decree no. 36/2023. These clauses will be indicated 
in detail in the draft contract, which will be made available to all economic operators who pass 
the "pre-qualification" phase and who will be invited to submit the offer.
h) Sole Responsible for the Project is the Head of the III Department pro-tempore of the 
General Command of the Carabinieri.
i) Responsible for the procedure for the planning, planning and execution phases is the pro-
tempore Director of the Telematics Directorate of the General Command of the Carabinieri.
j) Responsible for the procedure for the assignment phase is the pro-tempore Head of the 
Single Contractual Center of the General Command of the Carabinieri.
k) Director of Contract Execution is the pro-tempore Section Head of the 7th "Networks" 
Section of the Telematics Directorate of the General Command of the Carabinieri.
All the remaining information can be consulted in the full tender notice published on the 
website , in the "transparent administration" section, "tender notices and www.carabinieri.it
contracts" sub-section, at the URL: https://www.carabinieri.it/in-vostro-aiuto/amministrazione-
trasparente/gare-appalto/gare-appalto/fornitura-di-hardware-software-e-servizi-connessi-

 and on the necessari-per-aggiornamento-tecnologico'-piattaforma-'-telematica-nue-112
website  (initiative name: Phase 1 - Supply of hardware, software and www.acquistinretepa.it
related services for the update of the NUE 112 telematic platform – initiative number/code: 
3829255 accessible from the “sell” menu, “others” subfolder notices").

Procedures for review

Review body
Official name: Comando Generale dell'Arma dei Carabinieri - Ufficio Approvvigionamenti
Postal address: Viale Romania n. 45

http://www.carabinieri.it
https://www.carabinieri.it/in-vostro-aiuto/amministrazione-trasparente/gare-appalto/gare-appalto/fornitura-di-hardware-software-e-servizi-connessi-necessari-per-aggiornamento-tecnologico'-piattaforma-'-telematica-nue-112
https://www.carabinieri.it/in-vostro-aiuto/amministrazione-trasparente/gare-appalto/gare-appalto/fornitura-di-hardware-software-e-servizi-connessi-necessari-per-aggiornamento-tecnologico'-piattaforma-'-telematica-nue-112
https://www.carabinieri.it/in-vostro-aiuto/amministrazione-trasparente/gare-appalto/gare-appalto/fornitura-di-hardware-software-e-servizi-connessi-necessari-per-aggiornamento-tecnologico'-piattaforma-'-telematica-nue-112
http://www.acquistinretepa.it
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VI.5.

VI.4.4.

VI.4.3.

Town: Roma
Postal code: 00197
Country: Italy
E-mail: crm42527@pec.carabinieri.it
Telephone: +39 0680982269/2082
Internet address: http://www.carabinieri.it/Internet/

Review procedure
Precise information on deadline(s) for review procedures: 
30 days from notification or actual knowledge of the award, to appeal to the competent 
Regional Administrative Court of Lazio, Roma office.

Service from which information about the review procedure may be obtained
Official name: Tribunale Amministrativo Regionale del Lazio
Postal address: Via Flaminia 189
Town: Roma
Postal code: 00197
Country: Italy
Telephone: +39 06328721
Fax: +39 0632872310

Date of dispatch of this notice
07/11/2023

mailto:crm42527@pec.carabinieri.it?subject=TED
http://www.carabinieri.it/Internet/

