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I.1.

See the notice on TED website 683289-2023 - Result
Italy-Rome: Technical assistance services
OJ S 217/2023 10/11/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Comando Generale dell'Arma dei Carabinieri - Centro Unico Contrattuale
Postal address: Viale Romania n. 45
Town: Roma
NUTS code: ITI43 Roma
Postal code: 00197
Country: Italy
E-mail: crm42527@pec.carabinieri.it
Telephone: +39 0680982291/2257

:Internet address(es)
Main address: http://www.carabinieri.it/Internet/
Address of the buyer profile: http://www.carabinieri.it/Internet/

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Defence

Section II: Object

Scope of the procurement

Title
Maintenance service, technical assistance and replacement of spare parts for n. 555 SPIS and 
SPIS/PHOTO devices for electronic identikit, photo signaling and image archiving

Main CPV code
71356200 Technical assistance services

Type of contract
Services

Short description
Maintenance service, technical assistance and replacement of spare parts for n. 555 SPIS and 
SPIS/PHOTO devices for electronic identikit, photo-signalling and image archiving, installed at 
the Army Departments. C.I.G. A005298965 – C.U.P. D51J23000130001.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/683289-2023
mailto:crm42527@pec.carabinieri.it?subject=TED
http://www.carabinieri.it/Internet/
http://www.carabinieri.it/Internet/
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IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 1 064 356,61 EUR

Description

Place of performance
NUTS code: ITI Centro (IT)

Description of the procurement
The service must guarantee the efficient maintenance of the SPIS and SPIS/PHOTO systems, 
installed at all the offices of the Provincial Commands, Groups, Territorial Departments, 
Companies, some Headquarters and Army Stations, as well as at some personnel training 
institutes.
The services, over the period, must include a total of 831 maintenance interventions, divided 
into 381 "scheduled ordinary" interventions (127 for each year) and 450 "extraordinary on-call" 
interventions (150 for each year).
Regardless of the nature of the intervention, the technicians acting on site will have to carry 
out the following activities:
- control and review of the entire system;
- elimination of impurities and restoration of worn connections;
- reorganization of archives and possible updating of programs;
- possible installation of new software;
- refresher course on new features;
- data back up on CD-Rom;
- check the functionality of the light system and SPIS/PHOTO flash sync;
- check the goodness of calibration of the SPIS/PHOTO optical unit;
- camera and camera calibration check;
- check functionality and upper/lower limit switch of the motorized chair;
- verify functionality of the acquisition system of the various video channels;
- check the quality of data on the cards: completeness, duplicates, reference points for 
research, etc.;
- customization of print formats and printer calibration;
- check LAN network functionality;
- verify search filter and consultation functionality from SPIS on weblase;
- check the functionality of sending cards on the weblase;
- check scanner and printer functionality hw.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1. Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The works, supplies or services can be provided only by a particular economic operator for the 
following reason:

protection of exclusive rights, including intellectual property rights

Explanation:
Negotiated procedure without prior publication of a tender notice, pursuant to art. 76 of 
Legislative Decree 31 March 2023, n.36, as the technical reasons and the protection of 
exclusive rights for the assignment of the service to the o.e. are recurring. successful bidder.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 12014

Title:
Maintenance service, technical assistance and replacement of spare parts for n. 555 SPIS and 
SPIS/PHOTO devices for electronic identikit, photo signaling and image archiving

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/10/2023

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SECOM S.R.L.
Town: POMEZIA
NUTS code: ITI43 Roma
Country: Italy
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 1 064 356,61 EUR

Information about subcontracting
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VI.5.

VI.4.4.

VI.4.1.

VI.4.

VI.3.

Section VI: Complementary information

Additional information
Negotiated procedure without prior publication of a tender notice, pursuant to art. 76 of 
Legislative Decree 31 March 2023, n.36, as the technical reasons and the protection of 
exclusive rights for the assignment of the service to the o.e. are recurring. successful bidder.

Procedures for review

Review body
Official name: Comando Generale dell'Arma dei Carabinieri - Ufficio Approvvigionamenti
Postal address: Viale Romania n. 45
Town: Roma
Postal code: 00197
Country: Italy
E-mail: crm42527@pec.carabinieri.it
Telephone: +39 0680982269/2082
Internet address: http://www.carabinieri.it/Internet/

Service from which information about the review procedure may be obtained
Official name: Tribunale Amministrativo Regionale del Lazio
Postal address: Via Flaminia 189
Town: Roma
Postal code: 00197
Country: Italy
Telephone: +39 06328721
Fax: +39 0632872310

Date of dispatch of this notice
06/11/2023

mailto:crm42527@pec.carabinieri.it?subject=TED
http://www.carabinieri.it/Internet/

