See the notice on TED website

684606-2026 - Competition

Norway — Custom software development services — New trade system for the Guarantee Fund for
fishermen

OJ S 192/2026 05/10/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Garantikassen for fiskere
Email: garanti@garantikassen.no
Legal type of the buyer: Public undertaking, controlled by a central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: New trade system for the Guarantee Fund for fishermen
Description: The guarantee fund for fishermen would like to receive tenders for a new trade
system, and refer to the attached tender documentation. In short, we would like the following: -
A new, comprehensive trade system that replaces the current system and supports the
Guarantee Fund’s grant and performance schemes. - Staged development in two phases: first
functionality for crew based schemes, then vessel based schemes, with total production
setting and hand-over after phase 2. - A flexible and future oriented system with modular
architecture, configurable rules and rates, good integrations and an option to establish new
schemes without extensive changes to the programme code. - High security and quality,
including privacy, access management, logging, full history and traceability, as well as robust
routines for testing, error and deviation management. - Good and efficient user surfaces for
both internal case officers and external users, with support for document production,
application processing, decisions, calculation, payment and settlement. - A competent and
cooperating supplier who can carry out the development smoothly and iteratively, ensure
documentation and competence transfer and actively contribute to risk management and
further development. - Long-term maintenance and management of the total system after the
take-over, regulated through SSA-T for the development and establishment and SSA-V for
maintenance, management and further development.
Procedure identifier: a85286dd-fa60-47d8-905d-0fd4a3a5aaa9
Internal identifier: cmufdbf96000b0416ssvnneaf
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: All interested suppliers can submit tender offers through Hyyr.
The competition does not have a prequalification phase. The tenders will be evaluated directly,
and dialogues or negotiations will not be allowed beyond minor clarifications and corrections of
the tenders. Tenderers are strongly encouraged to follow the instructions given in this tender
documentation with annexes and possibly ask questions about uncertainties in the
communication module in Hyyr.

2.1.1. Purpose
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Main nature of the contract: Services

Main classification (cpv): 72230000 Custom software development services

Additional classification (cpv): 72262000 Software development services, 72232000
Development of transaction processing and custom software, 72261000 Software support
services, 72243000 Programming services

2.1.2. Place of performance
Postal address: Postboks 1244, Torgarden
Town: Trondheim
Postcode: 7462
Country subdivision (NUTS): Trgndelag/Trodndelage (NOO060)
Country: Norway
Additional information: Norway

2.1.4. General information
Legal basis:
Directive 2014/24/EU
Anskaffelsesforskriften -

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: New trade system for the Guarantee Fund for fishermen
Description: The guarantee fund for fishermen would like to receive tenders for a new trade
system, and refer to the attached tender documentation. In short, we would like the following: -
A new, comprehensive trade system that replaces the current system and supports the
Guarantee Fund’s grant and performance schemes. - Staged development in two phases: first
functionality for crew based schemes, then vessel based schemes, with total production
setting and hand-over after phase 2. - A flexible and future oriented system with modular
architecture, configurable rules and rates, good integrations and an option to establish new
schemes without extensive changes to the programme code. - High security and quality,
including privacy, access management, logging, full history and traceability, as well as robust
routines for testing, error and deviation management. - Good and efficient user surfaces for
both internal case officers and external users, with support for document production,
application processing, decisions, calculation, payment and settlement. - A competent and
cooperating supplier who can carry out the development smoothly and iteratively, ensure
documentation and competence transfer and actively contribute to risk management and
further development. - Long-term maintenance and management of the total system after the
take-over, regulated through SSA-T for the development and establishment and SSA-V for
maintenance, management and further development.
Internal identifier: cmufdbfas000e04161dqv83k7

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72230000 Custom software development services
Additional classification (cpv): 72262000 Software development services, 72232000
Development of transaction processing and custom software, 72261000 Software support
services, 72243000 Programming services
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5.1.2.

5.1.3.

5.1.6.

5.1.9.

5.1.10.

684606-2026

Options:
Description of the options: Tentative date for signing the contract 12.2.27. The competition
also includes a 3 year contract for maintenance after delivery with an option for 1+1 year.

Place of performance

Postal address: Postboks 1244, Torgarden

Town: Trondheim

Postcode: 7462

Country subdivision (NUTS): Trgndelag/Trédndelage (NO060)
Country: Norway

Additional information: Norway

Estimated duration
Other duration: Unknown

General information

Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

Selection criteria
Sources of selection criteria: Procurement Document

Award criteria

Criterion:

Type: Quality

Name: Quality and security

Description: Under this criteria, associated requirements will be assessed.
Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 25

Criterion:

Type: Price

Name: Price

Description: The price form will be assessed under this criteria.

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 30

Criterion:

Type: Quality

Name: Assignment comprehension and architecture

Description: Under this criteria, associated requirements will be assessed.
Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 25

Criterion:

Type: Quality

Name: Implementation ability

Description: Under this criteria, associated requirements will be assessed.
Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 20

Criterion:

Type: Quality

Name: Climate and environment
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Description: The procurement has a climate footprint and an environmental impact that is
immaterial. See point 12.1.1 in the tender documentation.

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 0

5.1.11. Procurement documents
Address of the procurement documents: https://hyyr.no/procurement
/cmufdbf96000b0416ssvnneaf

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://hyyr.no/procurement/cmufdbfO6000b04I6ssvnneaf
Languages in which tenders or requests to participate may be submitted: Norwegian, English
Electronic catalogue: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 30/11/2026 12:00:00 (UTC+01:00) Central European Time,
Western European Summer Time
Duration during which the tender must remain valid: 90 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: See Tender Documents
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: See tender documents

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: TRONDELAG TINGRETT
Organisation providing additional information about the procurement procedure:
Garantikassen for fiskere
Organisation providing more information on the review procedures: TRONDELAG TINGRETT
Organisation receiving requests to participate: Hyyr AS

8. Organisations

8.1. ORG-0001
Official name: TRONDELAG TINGRETT
Registration number: 926722794
Postal address: Trondheim Tinghus
Town: TRONDHEIM
Postcode: 7013
Country subdivision (NUTS): Trgndelag/Trédndelage (NO060)
Country: Norway
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Contact point: TRONDELAG TINGRETT

Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

8.1. ORG-0002
Official name: Hyyr AS
Registration number: 924998687
Postal address: Gaustadalléen 21
Town: Oslo
Postcode: 0349
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Hyyr Support
Email: admin@hyyr.no
Telephone: +47 90 63 65 38
Roles of this organisation:
Organisation receiving requests to participate

8.1. ORG-0003
Official name: Garantikassen for fiskere
Registration number: 974652382
Postal address: Postboks 1244, Torgarden
Town: Trondheim
Postcode: 7462
Country subdivision (NUTS): Trgndelag/Trédndelage (NO060)
Country: Norway
Contact point: Garantikassen for fiskere
Email: garanti@garantikassen.no
Telephone: +4773545650
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure

Notice information

Notice identifier/version: 8697eadc-0234-418c-9807-5186928480c7 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 01/10/2026 15:49:46 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: English

Notice publication number: 684606-2026

OJ S issue number: 192/2026

Publication date: 05/10/2026
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