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I.1.

See the notice on TED website 692213-2022 - Competition
Estonia-Tallinn: Software development services
OJ S 240/2022 13/12/2022
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Eesti Töötukassa
National registration number: 74000085
Postal address: Lasnamäe tn 2
Town: Tallinn
NUTS code: EE Eesti
Postal code: 11412
Country: Estonia
Contact person: RENE PILLESSON
E-mail: info@tootukassa.ee
Telephone: +372 55595929

:Internet address(es)
Main address: http://www.tootukassa.ee

Communication
Access to the procurement documents is restricted. Further information can be obtained at: 
https://riigihanked.riik.ee/rhr-web/#/procurement/5027980/general-info
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://riigihanked.riik.
ee/rhr-web/#/procurement/5027980/tenders
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Other activity: töötuskindlustus

Section II: Object

Scope of the procurement

Title
Eesti Töötukassa RINA/EESSI arendus- ja hooldustööd
Reference number: 255409

Main CPV code
72262000 Software development services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/692213-2022
mailto:info@tootukassa.ee?subject=TED
http://www.tootukassa.ee
https://riigihanked.riik.ee/rhr-web/#/procurement/5027980/general-info
https://riigihanked.riik.ee/rhr-web/#/procurement/5027980/tenders
https://riigihanked.riik.ee/rhr-web/#/procurement/5027980/tenders
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II.1.4. Short description
Raamlepingu ese on Eesti Töötukassa RINA/EESSI infosüsteemi arendus- ja hooldustööd.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72262000 Software development services

Place of performance
NUTS code: EE Eesti

Description of the procurement
Raamlepingu ese on Eesti Töötukassa RINA/EESSI infosüsteemi arendus- ja hooldustööd.

Award criteria
Criteria below
Quality criterion - Name: Arendaja töökogemus (RD lisa 3 p 5) / Weighting: 4.0
Quality criterion - Name: Arendaja töökogemus (RD lisa 3 p 6) / Weighting: 4.0
Quality criterion - Name: Sotsiaalset väärtust loov hindamise kriteerium / Weighting: 1.0
Quality criterion - Name: Analüütiku töökogemus (RD lisa 3 p 3) / Weighting: 3.0
Quality criterion - Name: IT projektijuhi töökogemus (RD lisa 3 p 1) / Weighting: 4.0
Quality criterion - Name: Analüütiku töökogemus (RD lisa 3 p 2) / Weighting: 2.0
Quality criterion - Name: Arendaja töökogemus (RD lisa 3 p 7) / Weighting: 4.0
Quality criterion - Name: Analüütiku töökogemus (RD lisa 3 p 4) / Weighting: 3.0
Quality criterion - Name: Proovitöö / Weighting: 25.0
Price - Weighting: 50.0

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Technical and professional ability



692213-2022 Page 3/4

VI.2.

VI.1.
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III.2.2.

III.2.

List and brief description of selection criteria: 
Vaata hankepassist https://riigihanked.riik.ee/rhr-web/#/procurement/5027980/procurement-

 või alusdokumendist passport https://riigihanked.riik.ee/rhr-web/#/procurement/5027980
/documents?group=B

Conditions related to the contract

Contract performance conditions
Raamlepingu perioodiks on 48 kalendrikuud alates raamlepingu sõlmimisest või kuni 
raamlepingu eeldatava maksimaalse mahu täitumiseni, oleneb milline tingimus saabub varem. 
Raamlepingu jätkuarendus- ja hooldustööde maht on eeldatavalt maksimaalselt 12 000 
töötundi.

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 12/01/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Estonian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 31/03/2023

Conditions for opening of tenders
Date: 12/01/2023 13:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

https://riigihanked.riik.ee/rhr-web/#/procurement/5027980/procurement-passport
https://riigihanked.riik.ee/rhr-web/#/procurement/5027980/procurement-passport
https://riigihanked.riik.ee/rhr-web/#/procurement/5027980/documents?group=B
https://riigihanked.riik.ee/rhr-web/#/procurement/5027980/documents?group=B


692213-2022 Page 4/4

VI.5.

VI.4.4.

VI.4.1.

VI.4.

VI.3.

Electronic payment will be used

Additional information
Kõik riigihanke alusdokumendid (proovitööks vajalikud dokumendid sh lähtekood ja keskkonna 
paigaldamise juhised, edaspidi koos nimetatuna proovitöö dokumendid ) ei ole riigihangete 
registris avalikult elektrooniliselt kättesaadavaks tehtud (RHS § 77 lg 2 ja § 77 lg 3).
Proovitööks võimaldatakse ettevõtjale informatsioon mis on tavapäraselt avalikkuse eest 
varjatud (sh RINA dokumentatsiooni, lähtekoodi ja juhiseid, infosüsteemide arhitektuuri, 
turvasüsteemide kirjeldusi, riistvara ja tarkvara kirjeldusi, kasutajatunnuseid, toodete/teenuste 
omadusi, arenduse ideid, kasutatavaid tehnoloogiaid, spetsifikatsioone, finantsinformatsiooni, 
isikuandmeid jms).
Proovitöö dokumentidele ligipääsemiseks esitab pakkuja hankijale riigihangete registris 
asjakohaste andmetega täidetud ja pakkuja esindusõigust omava isiku poolt allkirjastatud 
konfidentsiaalsuslepingu (RD lisa 8). Pakkuja allkirjastatud konfidentsiaalsuslepingut 
käsitletakse pakkuja avaldusena proovitöö dokumentide saamiseks.

Procedures for review

Review body
Official name: Riigihangete vaidlustuskomisjon
Postal address: Endla 13/Lõkke 5
Town: Tallinn
Postal code: 10122
Country: Estonia
E-mail: vako@fin.ee
Telephone: +372 6113713
Internet address: http://www.fin.ee/riigihangete-poliitika

Service from which information about the review procedure may be obtained
Official name: Riigihangete vaidlustuskomisjon
Postal address: Endla 13/Lõkke 5
Town: Tallinn
Postal code: 10122
Country: Estonia
E-mail: vako@fin.ee
Telephone: +372 6113713
Internet address: http://www.fin.ee/riigihangete-poliitika

Date of dispatch of this notice
08/12/2022

mailto:vako@fin.ee?subject=TED
http://www.fin.ee/riigihangete-poliitika
mailto:vako@fin.ee?subject=TED
http://www.fin.ee/riigihangete-poliitika

