693520-2023 - Competition See the notice on TED website

France-Paris: IT services: consulting, software development, Internet and support
OJ S 220/2023 15/11/2023

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: musée du quai Branly-Jacques Chirac
Postal address: 222, rue de l'université
Town: Paris
NUTS code: FR101 Paris
Postal code: 75007
Country: France
E-mail: Marches-publics@quaibranly.fr
Telephone: +33 156617000
Fax: +33 156617138
Internet address(es):
Main address: https://www.quaibranly.fr/fr/

.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://www.marches-publics.gouv.fr/?page=Entreprise.
EntrepriseAdvancedSearch&AllICons&id=2419369&orgAcronyme=f5j
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.marches-
publics.gouv.fr/?page=Entreprise.
EntrepriseAdvancedSearch&AllICons&id=2419369&orgAcronyme=f5j

1.4. Type of the contracting authority
Body governed by public law

I.5. Main activity
Recreation, culture and religion

Section II: Object

I.1. Scope of the procurement

I.11.1. Title
accord-Cadre de gestion et d'intégration de la Solution cible de gestion de la relation client du
musée du quai Branly - jacques Chirac
Reference number: 2023-MQB-00373-AC-00-00

I.1.2. Main CPV code
72000000 IT services: consulting, software development, Internet and support

1.1.3.
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Type of contract
Services

I.1.4. Short description
la présente consultation a pour objet de confier au titulaire la continuité, la maintenance et
I'évolution de la solution de gestion des contacts, dite " Solution Cible ", mise a disposition du
musée du quai Branly - jacques Chirac en 2010. Le présent accord-cadre vise a mettre en
oeuvre des prestations de Tierce maintenance applicative de I'outil de GRC Microsoft
Dynamics. Les caractéristiques techniques et les modalités particulieres d'exécution des
prestations sont détaillées dans le CCP no00373, le BPU et la DPGF de I'accord-cadre

11.1.5. Estimated total value

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

1.2.3. Place of performance
NUTS code: FR101 Paris

1.2.4. Description of the procurement
la présente consultation a pour objet de confier au titulaire la continuité, la maintenance et
I'évolution de la solution de gestion des contacts, dite " Solution Cible ", mise a disposition du
musée du quai Branly - jacques Chirac en 2010.L'accord-cadre est conclu a prix mixtes dont
les prix sont issus du bordereau des prix unitaires (Bpu) présenté en annexe 1 a l'acte
d'engagement, et la décomposition globale et forfaitaire (Dpgf). L'Accord-Cadre est conclu
pour la part a commandes, sans montant minimum mais avec un montant maximum, sur la
durée totale de I'accord-cadre, reconductions comprises, fixé a 300 000 euro(s) (H.T.).
L'Accord cadre sera exécuté par bons de commande selon les modalités prévues a l'article 14
du CCAP no00373 susmentionné.L'accord-cadre est mono-attributaire

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals:
I'Accord-Cadre pourra étre reconduit par décision expresse de la personne publique, jusqu'a
trois (3) fois pour la méme durée (12 mois)

1.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

11.2.13.
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 11/12/2023 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
French

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

IV.2.7. Conditions for opening of tenders
Date: 11/12/2023 Local time: 12:05

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
le cas échéant, le présent accord-cadre sera renouvelé au second semestre 2027

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: tribunal administratif de paris
Postal address: 7, rue de jouy
Town: Paris Cedex 4
Postal code: 75181
Country: France
E-mail: greffe.ta-paris@juradm.fr
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Telephone: +33 144594400
Fax: +33 144594646
Internet address: http://paris.tribunal-administratif.fr/

VI.4.4. Service from which information about the review procedure may be obtained
Official name: greffe du tribunal administratif de paris
Postal address: 7, rue de jouy
Town: Paris Cedex 4
Postal code: 75181
Country: France
E-mail: greffe.ta-paris@juradm.fr
Telephone: +33 144594400
Fax: +33 144594646
Internet address: http://paris.tribunal-administratif.fr/

VI.5. Date of dispatch of this notice
10/11/2023
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