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I.5.

I.4.

I.1.

See the notice on TED website 699310-2023 - Result
France-Clermont-Ferrand: Software maintenance and repair services
OJ S 222/2023 17/11/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: chu de Clermont-Ferrand
National registration number: 26630746100019
Postal address: 58 rue Montalembert
Town: Clermont Ferrand
NUTS code: FRK14 Puy-de-Dôme
Postal code: 63000
Country: France
E-mail: Bdm@chu-clermontferrand.fr

:Internet address(es)
Main address: http://www.chu-clermontferrand.fr

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
maintenance de la suite logicielle hexagone gref, gap/gam, grh, interoperabilite, orbis, orbis 
Restauration
Reference number: 20231998

Main CPV code
72267000 Software maintenance and repair services

Type of contract
Services

Short description
maintenance de la suite logicielle hexagone gref, gap/gam, grh, interoperabilite, orbis, orbis 
Restauration

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/699310-2023
mailto:Bdm@chu-clermontferrand.fr?subject=TED
http://www.chu-clermontferrand.fr
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II.2.

Total value of the procurement
Value excluding VAT: 756 878,00 EUR

Description

Additional CPV code(s)
72267000 Software maintenance and repair services

Place of performance
NUTS code: FRK14 Puy-de-Dôme

Description of the procurement
maintenance concerne toute la suite logicielle hexagone gref, gap/gam, grh, interoperabilite, 
orbis, orbis Restauration

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The works, supplies or services can be provided only by a particular economic operator for the 
following reason:

protection of exclusive rights, including intellectual property rights

Explanation:
ce contrat de maintenance concerne toute la suite logicielle hexagone gref, gap/gam, grh, 
interoperabilite, orbis, orbis Restauration. La société Dedalus est la seule à pouvoir intervenir 
sur les codes sources et elle fourni un certificat d'exclusivité

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice
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V.2.1.
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Section V: Award of contract

Contract No: 20231998

Title:
maintenance de la suite logicielle hexagone gref, gap/gam, grh, interoperabilite, orbis, orbis 
Restauration

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/11/2023

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: dedalus france healthcare
Postal address: 4 avenue de L' église romane
Town: Artigues Pres Bordeaux
NUTS code: FRI12 Gironde
Postal code: 33370
Country: France
Internet address: http://Dedalus.com
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 756 878,00 EUR
Total value of the contract/lot: 756 878,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information
le CHU de Clermont-Ferrand en tant que pouvoir adjudicateur du GHT Territoires d'auvergne 
passe le marché pour le compte du Centre Hospitalier de Montluçon qui n'a pas la 
compétence de passation des marchés de services

Procedures for review

Review body
Official name: tribunal administratif de Clermont-Ferrand
Postal address: 6 cours Sablon
Town: Clermont Ferrand
Postal code: 63000
Country: France
E-mail: Greffe.ta-clermont-ferrand@juradm.fr
Internet address: http://Clermont-ferrand.tribunal-administratif.fr

http://Dedalus.com
mailto:Greffe.ta-clermont-ferrand@juradm.fr?subject=TED
http://Clermont-ferrand.tribunal-administratif.fr
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Date of dispatch of this notice
13/11/2023


