See the notice on TED website

700042-2026 - Competition

Italy — Survey conduction services — Procedura aperta per I'affidamento del Servizio di
realizzazione di indagini CATI-CAWI sul comportamento di mobilita dei cittadini nei 50 nodi
urbani italiani

OJ S 196/2026 09/10/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: RAM LOGISTICA INFRASTRUTTURE E TRASPORTI SPA
Email: affarilegali.ramspa@pec.it
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Procedura aperta per I'affidamento del Servizio di realizzazione di indagini CATI-CAWI
sul comportamento di mobilita dei cittadini nei 50 nodi urbani italiani
Description: Servizio di realizzazione di indagini CATI-CAWI
Procedure identifier: 10a9009b-b84b-4810-9e3a-92dd93d182a6
Internal identifier: id434
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79311200 Survey conduction services

2.1.2. Place of performance
Town: ROMA
Country subdivision (NUTS): Roma (ITI43)
Country: Italy
Additional information: Il servizio si svolgera nei 50 nodi urbani italiani

2.1.3. Value
Estimated value excluding VAT: 284 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1. Lot: LOT-0001
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Title: Procedura aperta per I'affidamento del Servizio di realizzazione di indagini CATI-CAWI
sul comportamento di mobilita dei cittadini nei 50 nodi urbani italiani

Description: Servizio di realizzazione di indagini CATI-CAWI

Internal identifier: ID 434

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79311200 Survey conduction services
Options:
Description of the options: proroga ex art. 120, comma 10, del D.Lgs. n. 36 del 2023

5.1.2. Place of performance
Town: ROMA
Country subdivision (NUTS): Roma (IT143)
Country: ltaly
Additional information: Il Servizio sara svolto nei 50 nodi urbani italiani come dettagliato nel
Disciplinare di gara

5.1.3. Estimated duration
Start date: 01/02/2027
Duration: 300 Days

5.1.4. Renewal
Maximum renewals: 1

5.1.5. Value
Estimated value excluding VAT: 284 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Per tutto quanto non indicato nel presente Bando si rinvia al
Disciplinare di gara

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Quality
Description: L'aggiudicazione sara effettuata secondo il criterio dell'offerta economicamente
piu vantaggiosa individuata sulla base del miglior rapporto qualita/prezzo (80/20)
Criterion:
Type: Price
Description: L'aggiudicazione sara effettuata secondo il criterio dell'offerta economicamente
piu vantaggiosa individuata sulla base del miglior rapporto qualita/prezzo (80/20)

5.1.11. Procurement documents
Address of the procurement documents: https://ramspa.acquistitelematici.it/tender/434

5.1.12. Terms of procurement
Terms of submission:
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Electronic submission: Required

Address for submission: https://ramspa.acquistitelematici.it/tender/434

Languages in which tenders or requests to participate may be submitted: Italian

Electronic catalogue: Not allowed

Description of the financial guarantee: Garanzia ex art. 106 del D.Lgs. n. 36 del 2023
Deadline for receipt of tenders: 09/11/2026 23:59:00 (UTC+01:00) Central European Time,
Western European Summer Time

Duration during which the tender must remain valid: 180 Days

Information about public opening:

Opening date: 12/11/2026 11:00:00 (UTC+01:00) Central European Time, Western European
Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: TRIBUNALE AMMINISTRATIVO REGIONALE DEL LAZIO - ROMA
Information about review deadlines: 30 GIORNI
Organisation providing additional information about the procurement procedure: RAM
LOGISTICA INFRASTRUTTURE E TRASPORTI SPA
Organisation providing offline access to the procurement documents: RAM LOGISTICA
INFRASTRUTTURE E TRASPORTI SPA
Organisation providing more information on the review procedures: TRIBUNALE
AMMINISTRATIVO REGIONALE DEL LAZIO - ROMA
Organisation receiving requests to participate: RAM LOGISTICA INFRASTRUTTURE E
TRASPORTI SPA
Organisation processing tenders: RAM LOGISTICA INFRASTRUTTURE E TRASPORTI SPA

8. Organisations

8.1. ORG-0001
Official name: RAM LOGISTICA INFRASTRUTTURE E TRASPORTI SPA
Registration number: 07926631008
Postal address: Via Nomentana 2
Town: ROMA
Postcode: 00161
Country subdivision (NUTS): Roma (ITI43)
Country: ltaly
Contact point: FRANCESCA MANCINI
Email: affarilegali.ramspa@pec.it
Telephone: 0644124460
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Information exchange endpoint (URL): https://www.ramspa.it

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate

Organisation processing tenders

8.1. ORG-0002
Official name: TRIBUNALE AMMINISTRATIVO REGIONALE DEL LAZIO - ROMA
Registration number: 80195990587
Postal address: Via Flaminia 189
Town: ROMA
Postcode: 00196
Country subdivision (NUTS): Roma (IT143)
Country: Italy
Email: tarrm-segrprotocolloamm@ga-cert.it
Telephone: 06328721
Information exchange endpoint (URL): https://tarrm-segrprotocolloamm@ga-cert.it
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures

Notice information

Notice identifier/version: ca9f2476-0575-4817-a172-4743a4b9c66b - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 07/10/2026 16:16:00 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Italian

Notice publication number: 700042-2026

OJ S issue number: 196/2026

Publication date: 09/10/2026
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