705914-2022 - Competition See the notice on TED website

France-Paris: Maintenance services of telecommunications equipment
OJ S 244/2022 19/12/2022

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: cour d'appel de Paris - sAR
Postal address: 34 quai des orfévres
Town: Paris
NUTS code: FR101 Paris
Postal code: 75055
Country: France
E-mail: Mp.sar.ca-paris@)justice.fr
Internet address(es):
Main address: https://www.cours-appel.justice.fr/paris

.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://www.marches-publics.gouv.fr/?page=Entreprise.
EntrepriseAdvancedSearch&AllCons&id=2117642&orgAcronyme=d3f
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.marches-
publics.gouv.fr/?page=Entreprise.
EntrepriseAdvancedSearch&AllCons&id=2117642&orgAcronyme=d3f

1.4. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

I.5. Main activity
General public services

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
exploitation et maintenance des installations de telephonie des juridictions du ressort de la
cour D'Appel de paris et de la cour de cassation

1.1.2. Main CPV code
50330000 Maintenance services of telecommunications equipment

I1.11.3. Type of contract
Services

I.1.4. Short description
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les différents sites sont équipés soit de matériels IPBX soit d'autocoms numériques et/ou
analogiques. Les prestations récurrentes dues au titre du forfait comprennent notamment :
I'exploitation des installations de téléphonie, la maintenance préventive des équipements, la
maintenance corrective de niveaux 1 a 4, une astreinte sur les sites principaux (Tribunaux
judiciaires), la gestion de stocks de matériels au Palais de Justice de Paris (Cité) et au
Tribunal de Paris (Batignolles), la fourniture et la mise a jour d'un systeme de GMAO, le
pilotage des prestations (incluant le reporting et la participation a des réunions de suivi).
L'Attention des candidats est attirée sur le fait que le périmétre des prestations sera amené a
évoluer au cours du marché en fonction des évolutions techniques et matérielles mises en
place par le Ministére de la Justice

11.1.5. Estimated total value
Value excluding VAT: 3 000 000,00 EUR

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
50330000 Maintenance services of telecommunications equipment, 32500000
Telecommunications equipment and supplies

1.2.3. Place of performance
NUTS code: FR101 Paris
NUTS code: FR102 Seine-et-Marne
NUTS code: FR104 Essonne
NUTS code: FR106 Seine-Saint-Denis
Main site or place of performance: 75/77/89/91/93/94

1.2.4. Description of the procurement
les prestations récurrentes dues au titre du forfait comprennent notamment :- I'exploitation des
installations de téléphonie,- la maintenance préventive des équipements,- la maintenance
corrective de niveaux 1 a 4 (selon la norme NF X60-000),- une astreinte sur les sites
principaux (Tj),- la gestion de stocks de matériels au Palais de Justice de Paris (Cité) et au
Tribunal de Paris (Batignolles),- la fourniture et la mise a jour d'un systeme de GMAO;- le
pilotage des prestations (incluant le reporting et la participation a des réunions de suivi)

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

I1.2.6. Estimated value
Value excluding VAT: 3 000 000,00 EUR

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals:
durée du marché de 12 mois reconductible trois fois

1.2.10. Information about variants
Variants will be accepted: no
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1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Restricted procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 20/01/2023 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
French

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: tribunal administratif de Paris
Postal address: 4 rue de Jouy
Town: Paris
Postal code: 75004
Country: France
Internet address: http://paris.tribunal-administratif.fr/

VL.5. Date of dispatch of this notice
14/12/2022
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