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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 712524-2022 - Result
Spain-Las Palmas de Gran Canaria: Custom software development services
OJ S 246/2022 21/12/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Director del Instituto Canario de Estadística (ISTAC)
National registration number: Q8550002C
Postal address: c/ Luis Doreste Silva, 101 p.7
Town: Las Palmas de Gran Canaria
NUTS code: ES70 Canarias
Postal code: 35004
Country: Spain
Contact person: Director del Instituto Canario de Estadística (ISTAC)
E-mail: istac@gobiernodecanarias.org
Telephone: +34 928899260
Fax: +34 928899275

:Internet address(es)
Main address: http://www.gobiernodecanarias.org/istac/
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=lX6avbkvrJEQK2TEfXGy%2BA%3D%3D

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Desarrollo de un sistema de intercambio de datos para fines estadísticos con los alojamientos 
turísticos de Canarias
Reference number: 5/2022

Main CPV code
72230000 Custom software development services

Type of contract
Services

Short description
Desarrollo de un sistema de intercambio de datos para fines estadísticos con los alojamientos 
turísticos de Canarias

https://ted.europa.eu/en/notice/-/detail/712524-2022
mailto:istac@gobiernodecanarias.org?subject=TED
http://www.gobiernodecanarias.org/istac/
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=lX6avbkvrJEQK2TEfXGy%2BA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=lX6avbkvrJEQK2TEfXGy%2BA%3D%3D


712524-2022 Page 2/4

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 442 140,64 EUR

Description

Additional CPV code(s)
72200000 Software programming and consultancy services, 72212460 Analytical, scientific, 

, mathematical or forecasting software development services 72212461 Analytical or scientific 
, software development services 72212462 Mathematical or forecasting software development 

, , services 72212463 Statistical software development services 72212482 Business intelligence 
software development services

Place of performance
NUTS code: ES70 Canarias
Main site or place of performance: CanariasLuis Doreste Silva nº 101. Las Palmas de Gran 
Canaria. 35004

Description of the procurement
Desarrollo de un sistema de intercambio de datos para fines estadísticos con los alojamientos 
turísticos de Canarias

Award criteria
Quality criterion - Name: 01. Desarrollo del servicio de gestión de la autenticación y 
autorización / Weighting: 7
Quality criterion - Name: 02. Desarrollo del servicio de contenidos del portal de profesionales 
según roles / Weighting: 7
Quality criterion - Name: 03. Desarrollo del servicio de gestión de los intecambios de datos de 
los establecimientos alojativos al Instituto / Weighting: 7
Quality criterion - Name: 04. Desarrollo del servicio de intercambios de datos desde el Instituto 
a los establecimientos alojativos / Weighting: 7
Quality criterion - Name: 05. Desarrollo del servicio de gestión y análisis de logs / Weighting: 6
Quality criterion - Name: 06. Desarrollo del servicio de administración y gestión del Sistema de 
Intercambio de Datos / Weighting: 6
Cost criterion - Name: 07. Número de titulados Nivel 4 MECES entre el equipo mínimo estable 
/ Weighting: 5
Cost criterion - Name: 08. Número de titulados Nivel 3 MECES entre el equipo mínimo estable 
/ Weighting: 5
Cost criterion - Name: 09. Número de titulados en nivel de inglés B2 entre el equipo mínimo 
estable / Weighting: 5
Cost criterion - Name: 10. Jefa de Proyectos / Weighting: 4
Cost criterion - Name: 11. Tasa de feminidad / Weighting: 3
Cost criterion - Name: 12. Tasa de personal con contrato indefinido / Weighting: 5
Cost criterion - Name: 13. Certificado ISO 27001 / Weighting: 3
Cost criterion - Name: 14. Precio / Weighting: 30

Information about options
Options: no
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V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Programa Operativo FEDER CANARIAS 2014-2020

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedureAccelerated procedureJustification: 
La tramitación deberá realizarse por procedimiento de urgencia, pues en el contrato se 
despliegan actuaciones que permiten conocer la ocupación alojativa de Canarias tanto 
presente como a corto plazo, datos necesarios y urgentes para facilitar, mediante cuadros de 
mando, la toma de decisiones por parte las administraciones públicas y el sector privado, con 
el fin de guiar la recuperación socioeconómica de Canarias.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 148-423922

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 124990/2022

Title:
Desarrollo de un sistema de intercambio de datos para fines estadísticos con los alojamientos 
turísticos de Canarias

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/12/2022

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1

https://ted.europa.eu/en/notice/-/detail/423922-2022
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VI.5.

VI.4.4.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Arte Consultores Tecnológicos S.L.
National registration number: B38816328
Postal address: AVENIDA CANDELARIA 27 9
Town: SAN CRISTOBAL DE LA LAGUNA
NUTS code: ES7 Canarias
Postal code: 38206
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 452 140,64 EUR
Total value of the contract/lot: 442 140,64 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo de Contratación Pública de la Comunidad Autónoma de 
Canarias
Postal address: c/ Fernando Guanarteme nº 2
Town: Las Palmas de Gran Canaria
Postal code: 35007
Country: Spain

Service from which information about the review procedure may be obtained
Official name: Instituto Canario de Estadística (ISTAC)
Postal address: c/ Luis Doreste Silva, 101 p.7
Town: Las Palmas de Gran Canaria
Postal code: 35004
Country: Spain
E-mail: istac@gobiernodecanarias.org
Telephone: +34 928899260

Date of dispatch of this notice
16/12/2022

mailto:istac@gobiernodecanarias.org?subject=TED

