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I.2.

I.1.

I.1.

I.1.

See the notice on TED website 717565-2022 - Result
Belgium-Tournai: Software implementation services
OJ S 248/2022 23/12/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: CHwapi
Postal address: Avenue Delmée, 9
Town: Tournai
NUTS code: BE328 Arr. Tournai-Mouscron
Postal code: 7500
Country: Belgium
Contact person: Monsieur Didier Delval
E-mail: didier.delval@chwapi.be
Telephone: +32 69258106
Fax: +32 69258015

:Internet address(es)
Main address: www.chwapi.be

Name and addresses
Official name: EpiCURA Centre Hospitalier
National registration number: BE0842335231
Postal address: Rue Louis Caty, 136
Town: Baudour
NUTS code: BE323 Arr. Mons
Postal code: 7331
Country: Belgium
E-mail: marchespublics@epicura.be

:Internet address(es)
Main address: www.epicura.be

Name and addresses
Official name: CHR Haute Senne
National registration number: BE0256.981.407
Postal address: Chaussée de Braine 49
Town: SOIGNIES
NUTS code: BE32C Arr. Soignies
Postal code: 7060
Country: Belgium
E-mail: therese.trotti@chrhautesenne.be

:Internet address(es)
Main address: www.chrhautesenne.be

Information about joint procurement
The contract involves joint procurement

https://ted.europa.eu/en/notice/-/detail/717565-2022
mailto:didier.delval@chwapi.be?subject=TED
http://www.chwapi.be
mailto:marchespublics@epicura.be?subject=TED
http://www.epicura.be
mailto:therese.trotti@chrhautesenne.be?subject=TED
http://www.chrhautesenne.be
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II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4. Type of the contracting authority
Other type: Hôpital

Main activity
Health

Section II: Object

Scope of the procurement

Title
Fourniture, implémentation et maintenance d'un DPI (Dossier patient informatisé) intégré
Reference number: 2021-002-S

Main CPV code
72263000 Software implementation services

Type of contract
Services

Short description
voir II.2.4

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 30 852 348,00 EUR

Description

Place of performance
NUTS code: BE328 Arr. Tournai-Mouscron
Main site or place of performance: les sites des 3 hôpitaux participant au marché

Description of the procurement
Le présent marché porte sur la fourniture, l’implémentation et la maintenance d’un Dossier 
Patient Informatisé.
Plus précisément, le marché a pour objet la fourniture, l'implémentation, la reprise des 
données, la formation, le support et la maintenance d'un logiciel de dossier patient informatisé 
intégré, multi-sites, multi-agréments, compatible avec les réseaux hospitaliers, permettant le 
partage et la sécurisation des données au sein des hôpitaux participant au marché et avec l’
ensemble des partenaires extérieurs suivant les règles de partage de données définies par les 
partenaires.
Le projet médical porté par le réseau Phare dont les hôpitaux participant au marché font partie 
implique la mise en place d’une organisation efficiente garantissant la qualité des soins, la 
sécurité du patient et le bien-être du personnel. C’est dans ce contexte de mise en réseau que 
trois des hôpitaux du réseau Phare veulent disposer d’un système d’information intégré DPI, 
support à la gestion globale des processus patients. Cet outil doit reposer sur une 
simplification et une coordination optimale des outils informatiques existants. Le système 
d'information actuel a atteint des limites fonctionnelles difficiles à dépasser. Les hôpitaux 
souhaitent évoluer vers un outil d'information intégré unique.
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5. Award criteria
Quality criterion - Name: Qualité fonctionnelle des modules et de la solution proposés / 
Weighting: 35
Quality criterion - Name: Ergonomie et mobilité / Weighting: 20
Quality criterion - Name: Stratégie d'implémentation et exécution / Weighting: 20
Cost criterion - Name: Prix / Weighting: 25

Information about options
Options: yes
Description of options: 
Options exigées (Le marché comprend également les options exigées suivantes, que le 
soumissionnaire devra proposer dans son Offre et qui devront être disponibles au plus tard à 
la Mise en production. Chaque Institution hospitalière sera libre de souscrire ou non :
- Bloc opératoire ;
- Stérilisation ;
- Anesthésiologie ;
- RIS ;
- Télémédecine-téléconsultation ;
- Home care / HAD ;
- Etudes cliniques.)

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 121-319675

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2021-002-S

Title:

https://ted.europa.eu/en/notice/-/detail/319675-2021
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

Fourniture, implémentation et maintenance d'un DPI (Dossier patient informatisé intégré)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/11/2022

Information about tenders
Number of tenders received: 3
Number of tenders received from tenderers from other EU Member States: 1
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Softway Medical Services
Postal address: Arteparc Bat D, Allée Saint Jean 29
Town: FUVEAU
NUTS code: FR France
Postal code: 13710
Country: France
E-mail: marches-publics@softwaymedical.fr
Telephone: +33 488711300
The contractor is an SME: no

Name and address of the contractor
Official name: Softway Medical
Postal address: Arteparc Bat D, Allée Saint Jean 29
Town: FUVEAU
NUTS code: FR France
Postal code: 13710
Country: France
E-mail: marches-publics@softwaymedical.fr
Telephone: +33 488711300
The contractor is an SME: no

Name and address of the contractor
Official name: Softway Medical Imaging
Postal address: Arteparc Bat D, Allée Saint Jean 29
Town: FUVEAU
NUTS code: FR France
Postal code: 13710
Country: France
E-mail: marches-publics@softwaymedical.fr
The contractor is an SME: no

Name and address of the contractor
Official name: Softway Medical Infrastructure
Postal address: Arteparc Bat D, Allée Saint Jean 29
Town: FUVEAU
NUTS code: FR France

mailto:marches-publics@softwaymedical.fr?subject=TED
mailto:marches-publics@softwaymedical.fr?subject=TED
mailto:marches-publics@softwaymedical.fr?subject=TED
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

Postal code: 13710
Country: France
E-mail: marches-publics@softwaymedical.fr
The contractor is an SME: no

Name and address of the contractor
Official name: Softway Medical Developpement
Postal address: Arteparc Bat D, Allée Saint Jean 29
Town: FUVEAU
NUTS code: FR France
Postal code: 13710
Country: France
E-mail: marches-publics@softwaymedical.fr
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 30 852 348,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal de 1ère instance de Tournai
Postal address: Place du Palais de Justice, 5
Town: Tournai
Postal code: 7500
Country: Belgium

Date of dispatch of this notice
19/12/2022

mailto:marches-publics@softwaymedical.fr?subject=TED
mailto:marches-publics@softwaymedical.fr?subject=TED

