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II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 732198-2022 - Result
Belgium-Verviers: Repair and maintenance services
OJ S 250/2022 28/12/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Ville de Verviers
National registration number: 0206644741
Postal address: Place du Marché, 55
Town: Verviers
NUTS code: BE335 Arr. Verviers - communes francophones
Postal code: 4800
Country: Belgium
E-mail: info@verviers.be
Telephone: +32 87325325
Fax: +32 87325345

:Internet address(es)
Main address: www.verviers.be

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
CI - Contrat de maintenance des logiciels informatiques et de matériel biométrique
Reference number: MP2022-124

Main CPV code
50000000 Repair and maintenance services

Type of contract
Services

Short description
voir II.2.4

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/732198-2022
mailto:info@verviers.be?subject=TED
http://www.verviers.be
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

Total value of the procurement
Value excluding VAT: 365 722,52 EUR

Description

Place of performance
NUTS code: BE335 Arr. Verviers - communes francophones
Main site or place of performance: Cellule informatique, Pont de Sommeleville, 2 à 4800 
Verviers

Description of the procurement
CI - Contrat de maintenance des logiciels informatiques et de matériel biométrique

Award criteria
Cost criterion - Name: Non spécifié / Weighting: Non spécifié

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The works, supplies or services can be provided only by a particular economic operator for the 
following reason:

protection of exclusive rights, including intellectual property rights

Explanation:
Les logiciels étant la propriété intellectuelle de CIVADIS, eux seuls sont en mesure d'effectuer 
les opérations de maintenance sur les programmes fournis et utilisés par la Ville de Verviers.
Le 02 septembre 2013, une convention entre l'Etat belge et la Ville de Verviers relative à la 
délivrance de titres de séjour biométriques aux ressortissants de pays tiers et de passeports 
biométriques aux citoyens belges a été signée.
Sur demande du SPF Intérieur, la commande des packs biométriques doit se faire auprès d'un 
des fournisseurs ICT agréés par le Registre National. 3 firmes ont été consultées et seule 
CIVADIS (anciennement ADEHIS) a répondu favorablement à notre demande.
Les deux autres firmes ont répondu ne pas pouvoir donner suite à cette demande car il y a 
une configuration à faire dans l'application qui gère la délivrance des Passeports et des titres 
de séjour, "Saphir", application développée par CIVADIS. Il n'est donc pas possible de 
consulter d'autres firmes pour la maintenance de la biométrie.

Information about a framework agreement or a dynamic purchasing system
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VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: MP2022-124

Title:
CI - Contrat de maintenance des logiciels et de matériel biométrique

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/12/2022

Information about tenders
Number of tenders received: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: CIVADIS SA
Postal address: Rue de Néverlée (RH) 12
Town: Namur
NUTS code: BE Belgique / België
Postal code: 5020
Country: Belgium
E-mail: info@civadis.be
Telephone: +32 81554511
Fax: +32 81554677
Internet address: http://www.adehis.be/index.php?option=com_frontpage&Itemid=1
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 365 722,52 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

mailto:info@civadis.be?subject=TED
http://www.adehis.be/index.php?option=com_frontpage&Itemid=1
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VI.5.

VI.4.1. Review body
Official name: Tribunaux de Verviers
Town: non applicable
Country: Belgium

Date of dispatch of this notice
23/12/2022


