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See the notice on TED website 736561-2023 - Result
Norway-Trondheim: Programming services of application software
OJ S 234/2023 05/12/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Norsk Helsenett SF
National registration number: 994598759
Postal address: Abels gate 9
Town: TRONDHEIM
NUTS code: NO Norge
Postal code: 7030
Country: Norway
Contact person: Avdeling anskaffelser
E-mail: anskaffelser@nhn.no

:Internet address(es)
Main address: https://permalink.mercell.com/206158412.aspx
Address of the buyer profile: http://www.nhn.no/

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Self-help tool for pregnant women and parents of toddlers (prequalification)
Reference number: 23/01280

Main CPV code
72212000 Programming services of application software

Type of contract
Services

Short description
The aim of this process is to procure a ready developed app/self-help tool that contributes to 
the prevention/mastering of mental worries during and after pregnancy and birth. We would 
like tenders for a service/tool that is engaging and gives a good user experience and is 

https://ted.europa.eu/en/notice/-/detail/736561-2023
mailto:anskaffelser@nhn.no?subject=TED
https://permalink.mercell.com/206158412.aspx
http://www.nhn.no/
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suitable for many in the target group. The contracting authority in the contest is the Norwegian 
Health Directorate. Norsk Helsenett is assisting the Norwegian Health Directorate with this 
procurement through their role as a service centre for procurements in the government health 
administration.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 8 900 000,00 NOK

Description

Additional CPV code(s)
48814000 Medical information systems, , 72416000 Application service providers 85312300 
Guidance and counselling services

Place of performance
NUTS code: NO082 Viken

Description of the procurement
The aim of this process is to procure a ready developed app/self-help tool that contributes to 
the prevention/mastering of mental worries during and after pregnancy and birth. We would 
like tenders for a service/tool that is engaging and gives a good user experience and is 
suitable for many in the target group. The contracting authority in the contest is the Norwegian 
Health Directorate. Norsk Helsenett is assisting the Norwegian Health Directorate with this 
procurement through their role as a service centre for procurements in the government health 
administration.

Award criteria
Quality criterion - Name: Quality / Weighting: 50 %
Quality criterion - Name: Experienced user friendliness / Weighting: 20%
Cost criterion - Name: Total costs / Weighting: 30%

Information about options
Options: yes
Description of options: 
The contracting authority will have an option to translate the tool/service to new languages.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
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Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 117-366264

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Self-help tool for pregnant women and parents of toddlers (tender)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/11/2023

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 2
Number of tenders received from tenderers from other EU Member States: 2
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Norske Kvinners Sanitetsforening
Postal address: Kirkegata 15
Town: Oslo
NUTS code: NO082 Viken
Postal code: 0153
Country: Norway
E-mail: post@sanitetskvinnene.no
Telephone: +47 24115620
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 8 900 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

https://ted.europa.eu/en/notice/-/detail/366264-2023
mailto:post@sanitetskvinnene.no?subject=TED
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VI.4.1. Review body
Official name: Trøndelag tingrett
Town: Trondheim
Country: Norway

Body responsible for mediation procedures
Official name: KOFA
Town: Bergen
Country: Norway

Date of dispatch of this notice
30/11/2023


