736874-2023 - Result See the notice on TED website

Norway-Trondheim: Custom software development services
OJ S 234/2023 05/12/2023

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Norsk Helsenett SF
National registration number: 994598759
Postal address: Abels gate 9
Town: TRONDHEIM
NUTS code: NO Norge
Postal code: 7030
Country: Norway
Contact person: Avdeling anskaffelser
E-mail: anskaffelser@nhn.no
Internet address(es):
Main address: https://permalink.mercell.com/201623622.aspx
Address of the buyer profile: http://www.nhn.no/

.4. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

I.5. Main activity
Health

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Management and development of DHUD's system portfolio - HDIR
Reference number: 23/00634

I.1.2. Main CPV code
72230000 Custom software development services

I1.11.3. Type of contract
Services

1.1.4. Short description
The Norwegian Health Directorate intends to use this procurement to continue the work of
making Team that develops and manages the Norwegian Health Directorate'd system portfolio
more efficient. The contracting authority would like to further develop the Team model, where
one or two suppliers can, to a greater degree, have more general responsibility for the
outcome of deliveries that are in line with the contracting authority's wanted business effects.
The contracting authority intends to achieve the following business effects:
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* Flexible delivery capacity

* Continual service optimisation and effect right out

- Cost efficient and value-creating digitalisation / digital systems

- Standardisation, simplification, and consolidation

Extent and length

The contract duration will be set to 4 years with an option for an extension for maximum 2
years - 1+1 year.

The contracting authority sees the contract as strategically important.

11.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 1 200 000 000,00 NOK

I.2. Description

1.2.2. Additional CPV code(s)
72220000 Systems and technical consultancy services, 72221000 Business analysis
consultancy services, 72223000 Information technology requirements review services

1.2.3. Place of performance
NUTS code: NO Norge

1.2.4. Description of the procurement
The Norwegian Health Directorate intends to use this procurement to continue the work of
making Team that develops and manages the Norwegian Health Directorate'd system portfolio
more efficient. The contracting authority would like to further develop the Team model, where
one or two suppliers can, to a greater degree, have more general responsibility for the
outcome of deliveries that are in line with the contracting authority's wanted business effects.
The contracting authority intends to achieve the following business effects:
* Flexible delivery capacity
* Continual service optimisation and effect right out
- Cost efficient and value-creating digitalisation / digital systems
- Standardisation, simplification, and consolidation

1.2.5. Award criteria
Quality criterion - Name: Assignment comprehension and capacity/competence / Weighting: 70
Price - Weighting: 30

1.2.11. Information about options
Options: yes
Description of options:
The contract has a duration of four years, with an option for the contracting authority to take up
an extension for a further two years (one year + one year).

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information

Section IV: Procedure
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IV.1. Description

IV.1.1. Type of procedure
Competitive procedure with negotiation

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 101-316281

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Title:
Tender documentation (stage 2) management and development of DHUD's application
portfolio -HDIR

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
24/11/2023

V.2.2. Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 3
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: TWODAY AS
Postal address: Karenslyst allé 57, 0277 Oslo
Town: OSLO
NUTS code: NO081 Oslo
Postal code: 0277
Country: Norway
E-mail: david.adams@twoday.com
Telephone: +47 46404000
Fax: +47 23688701
Internet address: http://www.visma.no/consulting
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
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Initial estimated total value of the contract/lot: 1 200 000 000,00 NOK
Total value of the contract/lot: 1 200 000 000,00 NOK

V.2.5. Information about subcontracting
Section VI: Complementary information

VI1.3. Additional information
VI1.4. Procedures for review

VI.4.1. Review body
Official name: Trgndelag Tingrett
Town: Trondheim
Country: Norway

V1.4.2. Body responsible for mediation procedures
Official name: Trgndelag Tingrett
Town: Trondheim
Country: Norway

Vi.4.4. Service from which information about the review procedure may be obtained
Official name: Norsk Helsenett
Postal address: Postboks 6123
Town: Oslo
Country: Norway
E-mail: anskaffelser@nhn.no

VL.5. Date of dispatch of this notice
30/11/2023
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