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See the notice on TED website 738925-2023 - Result
Norway-Trondheim: Systems support services
OJ S 235/2023 06/12/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Miljødirektoratet
National registration number: 999 601 391
Postal address: Brattørkaia 15B
Town: Trondheim
NUTS code: NO Norge
Postal code: 7010
Country: Norway
Contact person: Kari Bjørneraas
E-mail: kari.bjorneraas@miljodir.no

:Internet address(es)
Main address: http://www.miljodirektoratet.no
Address of the buyer profile: https://kgv.doffin.no/ctm/Company/CompanyInformation/profile
/NO/999601391

Type of the contracting authority
National or federal agency/office

Main activity
Environment

Section II: Object

Scope of the procurement

Title
User support and operation of the Cervids Register [Hjorteviltregisteret].

Main CPV code
72253200 Systems support services

Type of contract
Services

Short description
The Norwegian Environment Agency shall enter into an agreement with an operator for user 
support and daily operation of the Cervids Register (  and the apps. www.hjortevilregisteret.no
Fallvilt og Sett og skutt). The operator shall be responsible for user support for the database, 
and the network systems. The technical operation of the Cervids Register is not included in the 
agreement, but is safeguarded by a separate technical service provider. The primary users of 
the Cervids Register is public administration, research institutions, rightful owners and cervid 

https://ted.europa.eu/en/notice/-/detail/738925-2023
mailto:kari.bjorneraas@miljodir.no?subject=TED
http://www.miljodirektoratet.no
https://kgv.doffin.no/ctm/Company/CompanyInformation/profile/NO/999601391
https://kgv.doffin.no/ctm/Company/CompanyInformation/profile/NO/999601391
http://www.hjortevilregisteret.no
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hunters. The main tasks for the operator include: • User support • Assess and description of 
needs for further development of the system • User testing of the system • Reporting and 
communication • Managing labels. The tenderer should note that the work on harvestable 
game will be transferred from the Norwegian Environment Agency to the Directorate of 
Agriculture (Landbruksdirektoratet). It is not clear from what year or date this will take place, 
but a likely effective date could be 1 January 2025.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 12 000 000,00 NOK

Description

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72253200 

, , Systems support services 72310000 Data-processing services 90713000 Environmental 
issues consultancy services

Place of performance
NUTS code: NO Norge
Main site or place of performance: Trondheim

Description of the procurement
The Norwegian Environment Agency shall enter into an agreement with an operator for user 
support and daily operation of the Cervids Register (  and the apps. www.hjortevilregisteret.no
Fallvilt og Sett og skutt). The operator shall be responsible for user support for the database, 
and the network systems. The technical operation of the Cervids Register is not included in the 
agreement, but is safeguarded by a separate technical service provider. The primary users of 
the Cervids Register is public administration, research institutions, rightful owners and cervid 
hunters. The main tasks for the operator include: • User support • Assess and description of 
needs for further development of the system • User testing of the system • Reporting and 
communication • Managing labels. The tenderer should note that the work on harvestable 
game will be transferred from the Norwegian Environment Agency to the Directorate of 
Agriculture (Landbruksdirektoratet). It is not clear from what year or date this will take place, 
but a likely effective date could be 1 January 2025.

Award criteria
Price

Information about options
Options: yes
Description of options: 
Option year 2026, Option year 2027, Option year 2028

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

http://www.hjortevilregisteret.no
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IV.1. Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 180-562442

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/11/2023

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: NATURDATA AS
Town: LIMINGEN
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 12 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Trøndelag tingrett
Postal address: Postboks 2317 Torgarden

https://ted.europa.eu/en/notice/-/detail/562442-2023
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Town: Trondheim
Postal code: 7004
Country: Norway
E-mail: sor-trondelag.tingrett@domstol.no
Internet address: https://www.domstol.no/Enkelt-domstol/trondelag-tingrett/

Date of dispatch of this notice
01/12/2023

mailto:sor-trondelag.tingrett@domstol.no?subject=TED
https://www.domstol.no/Enkelt-domstol/trondelag-tingrett/

