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See the notice on TED website 748216-2023 - Result
Norway-Oslo: World wide web (www) site design services
OJ S 238/2023 11/12/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Norwegian Agency for Development Cooperation
National registration number: 971 277 882
Postal address: Pb 1303 Vika
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0112
Country: Norway
Contact person: Sigbjørn Nerland
E-mail: sigbjorn.nerland@norad.no
Telephone: +47 223980000

:Internet address(es)
Main address: www.norad.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/336555

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Completion of the new version of norad.no
Reference number: 2301683

Main CPV code
72413000 World wide web (www) site design services

Type of contract
Services

Short description
The new norad.no will underpin Norad's internal and external communication goals of 
mobilizing for joint efforts, increasing knowledge, creating trust, results and a culture of 
openness and curiosity, as well as motivating joint knowledge sharing and development.

https://ted.europa.eu/en/notice/-/detail/748216-2023
mailto:sigbjorn.nerland@norad.no?subject=TED
http://www.norad.no
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/336555
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/336555
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The website should be an "instrument in aid to create results - more a tool than just a 
channel", as well as contribute to more effective grant management by helping partners to 
solve their tasks effectively.
The assignment concerns development of the norad.no website in Optimizely DXP.
The project includes implementation of the chosen concept and visual style, based on the 
Norad visual profile, information architecture, migration of existing content as well as technical 
development on Optimizely 12.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 4 500 000,00 NOK

Description

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: NO081 Oslo
Main site or place of performance: Oslo

Description of the procurement
The new norad.no will underpin Norad's internal and external communication goals of 
mobilizing for joint efforts, increasing knowledge, creating trust, results and a culture of 
openness and curiosity, as well as motivating joint knowledge sharing and development.
The website must be an "instrument in aid to create results - more of a tool than just a 
channel", as well as contribute to more effective grant management by helping partners to 
solve their tasks effectively.
Norad.no will also contribute to making Norad a more attractive employer.
The assignment concerns development of the norad.no website in Optimizely DXP.
The project includes implementation of the chosen concept and visual style, based on the 
Norad visual profile, information architecture, migration of existing content as well as technical 
development on Optimizely 12.
The project has been through the phases of exploration, definition and development, and has 
now reached the phase of delivery. This means that the supplier should not develop visual 
style, information architecture and concept, but to a large extent relate to already existing 
deliveries.

Award criteria
Quality criterion - Name: Relevant competence / Weighting: 30%
Quality criterion - Name: Proposed solution / Weighting: 40%
Price - Weighting: 30%

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information



748216-2023 Page 3/4

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

The economic framework is an estimate, and may be higher or lower depending on the scope 
of work.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 186-580971

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Ferdigstilling av ny versjon av norad.no

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/11/2023

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 1
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Knowit AS
National registration number: 997725646
Postal address: Universitetsgaten 1
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0164
Country: Norway
E-mail: amund.brandsrud@knowit.no
Telephone: +47 90120606

https://ted.europa.eu/en/notice/-/detail/580971-2023
mailto:amund.brandsrud@knowit.no?subject=TED
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Internet address: http://www.knowit.no
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 4 500 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo District Court
Postal address: Pb 2106 Vika
Town: Oslo
Postal code: 0125
Country: Norway
E-mail: oslo.tingrett@domstol.no
Telephone: +47 22035200
Internet address: https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/

Body responsible for mediation procedures
Official name: Norwegian Complaints Board for Public Procurement.
Postal address: Pb 511 Sentrum
Town: Bergen
Postal code: 5805
Country: Norway
E-mail: post@knse.no
Telephone: +47 55193000

Service from which information about the review procedure may be obtained
Official name: Norwegian Agency for Development Cooperation
Postal address: Pb 1303 Vika
Town: Oslo
Postal code: 0112
Country: Norway
E-mail: postmottak@norad.no
Internet address: http://www.norad.no

Date of dispatch of this notice
06/12/2023

http://www.knowit.no
mailto:oslo.tingrett@domstol.no?subject=TED
https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/
mailto:post@knse.no?subject=TED
mailto:postmottak@norad.no?subject=TED
http://www.norad.no

