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749823-2025 - Competition

Finland — IT services: consulting, software development, Internet and support — Turvallisen
viestinnan palvelu 2025-2032 (DPS)

OJ S 218/2025 12/11/2025

Contract or concession notice — standard regime

Services - Supplies

1. Buyer

1.1. Buyer
Official name: Istekki Oy
Email: hankinnat@istekki.fi
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: Turvallisen viestinnan palvelu 2025-2032 (DPS)
Description: Istekki Oy pyytaa osallistumishakemuksia dynaamisen hankintajarjestelmaan
(DPS), jonka kohteena on Turvallisen viestinnan palvelu. DPS:n kohde on kuvattu tarkemmin
osallistumispyynndssa ja sen liitteissa, erityisesti liitteessd Dynaamisen hankintajarjestelman
kohde. Dynaamisen hankintajarjestelma on jaettu 12 eri koriin (osa-alueeseen): 1: Turvaposti:
teknologia, lisenssit, alustapalvelut ja valmisratkaisut 2: Roskapostin edustasuodatus:
teknologia, lisenssit, alustapalvelut ja valmisratkaisut 3: DMARC-raportointi: teknologia,
lisenssit, alustapalvelut ja valmisratkaisut 4: Sahkdpostin suojaus: teknologia, lisenssit,
alustapalvelut ja valmisratkaisut 5. Turvalomakkeet: teknologia, lisenssit, alustapalvelut ja
valmisratkaisut 6. Turvallinen tydtila: teknologia, lisenssit, alustapalvelut ja valmisratkaisut 7.
Turvallinen pikaviestinta: teknologia, lisenssit, alustapalvelut ja valmisratkaisut 8. Turvallinen
tiedostonsiirto: teknologia, lisenssit, alustapalvelut ja valmisratkaisut 9. Kriittinen viestinta:
teknologia, lisenssit, alustapalvelut ja valmisratkaisut 10. Maarittelematdn hankintakori -
tarkentuu mydhemmin 11. Maarittelematon hankintakori - tarkentuu myéhemmin 12.
Maarittelematon hankintakori - tarkentuu myéhemmin Ehdokas voi hakeutua koreihin 1-9.
Maarittelemattomiin koreihin 10-12 ei voi perustamisvaiheessa hakeutua. Istekki Oy varaa
mahdollisuuden perustaa korit 10-12 dynaamisen hankintajarjestelman voimassaoloaikana.
Korit 10-12 voivat sisaltda Turvallisen viestinnan palvelun teknologioita, lisensseja,
alustapalveluita ja valmisratkaisuja. Korien 10-12 tarkoitus on mahdollistaa joustava reagointi
Turvallisen viestinnan palveluiden markkinakehitykseen ja teknologisiin muutoksiin.
Dynaamiseen hankintajarjestelmaan voivat hakea tarjoajaksi kaikki sellaiset ehdokkaat, jotka
tayttavat ESPD-lomakkeella ja osallistumispyynndlla ilmoitetut soveltuvuusvaatimukset.
Dynaamiseen hankintajarjestelmaan hyvaksytaan kaikki ehdokkaat, jotka tayttavat asetetut
soveltuvuusvaatimukset. Kaikki kiinnostuneet ehdokkaat voivat koko dynaamisen
hankintajarjestelman keston ajan pyytaa oikeutta osallistua dynaamiseen
hankintajarjestelmaan. Dynaamiseen hankintajarjestelmaan hyvaksyttavien ehdokkaiden
maaraa ei ole rajoitettu. Ehdokas hakeutuu dynaamiseen hankintajarjestelmaan jattamalla
osallistumishakemuksen. Istekki Oy voi halutessaan lyhentaa tai pidentaa dynaamisen
hankintajarjestelman kestoa julkaisemalla siitd hankintailmoituksen. Istekki Oy voi myos
korottaa hankinnan arvoa julkaisemalla siitd hankintailmoituksen. Dynaaminen
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hankintajarjestelma on perustamisvaiheen jalkeen vuosittain suljettuna heindkuun ajan. Lisaksi
Istekki Oy pidattaa itsellaan oikeuden sulkea tilapaisesti osallistumishakemuksien jattamisen
dynaamiseen hankintajarjestelmaan sen voimassaolon aikana (esim. loma-ajat). Tana aikana
ei jarjesteta kilpailutuksia dynaamisen hankintajarjestelman sisalla.

Procedure identifier: 990762b7-7df6-444d-a4cc-8967de652b28

Internal identifier: 577436

Type of procedure: Restricted

The procedure is accelerated: no

Main features of the procedure: Hankintajarjestelmassa noudatetaan lakia julkisista
hankinnoista ja kayttdoikeussopimuksista 1397/2016, hankintalaki (jaljempana hankintalaki).
Kyseessa on EU-kynnysarvot ylittdva dynaaminen hankintajarjestelma (hankintalain 49-528§).
Tarjous ja pyydetyt todistukset ja liitteet tulee toimittaa suomen kielella, tarjousasiakirjat ovat
saatavilla vain suomen kielella. Tarjouksen tekemisesta tai muusta menettelyyn
osallistumisesta ei makseta tarjoajille korvausta.

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

2.1.2. Place of performance
Anywhere in the European Economic Area

2.1.3. Value
Estimated value excluding VAT: 6 000 000,00 EUR

2.1.4. General information
Additional information: Dynaamisen hankintajarjestelman ennakoitu kokonaisarvo on enintaan
6 000 000 euroa (ilman arvolisaveroa). Arvio on alustava ja perustuu osallistumispyynnon
julkaisuhetkella tiedossa olevaan hankintatarvearvioon. Istekki Oy ei sitoudu mihinkaan
hankintamaariin tai maaraostovelvoitteisiin talla ilmoituksella. Istekki Oy varaa itselleen
oikeuden hankkia hankinnan kohteena olevia palveluita / tuotteita myos taman perustettavan
dynaamisen hankintajarjestelman ulkopuolelta. DYNAAMISEN HANKINTAJARJESTELMAN
PERUSTAMINEN Dynaamisen hankintajarjestelman perustamisvaihe on kestoltaan vahintaan
30 vuorokautta siita paivasta laskettuna, kun dynaamista hankintajarjestelmaa koskeva
hankintailmoitus on julkaistu. Tana aikana sen sisalla ei tehda kilpailutuksia, mutta
perustamisvaiheen aikana osallistumishakemuksien jattaminen on mahdollista.
Perustamisvaiheessa saapuneet osallistumishakemukset Istekki Oy kasittelee enintdan 30
tyopaivan kuluessa perustamisvaiheen paattymisen jalkeen. Hankintavaiheen alettua
ensimmaisen kahden viikon aikana saapuneet osallistumishakemukset kasitellaan 30
tyopaivan kuluessa osallistumishakemuksen saapumisesta. Perustamisvaiheessa
vastaanotetut osallistumishakemukset voidaan kasitella yhdella paatoksella, joka koskee
kaikkia perustamisvaiheen aikana saapuneita osallistumishakemuksia. Myohemmin
jarjestelmaan hyvaksyminen on tehtava 10 tydpaivan kuluessa osallistumishakemuksen
saapumisesta (tai jarjestelman uudelleen avaamisesta). Hankintayksikkod voi pidentaa
maaraaikaa mydhemmin yksittaistapauksissa 15 tyopaivaan, jos hyvaksymisarvioinnissa on
tarkasteltava taydentavia asiakirjoja tai muutoin tarkistettava soveltuvuusvaatimusten
tayttyminen, taikka muusta perustellusta syysta. 15 tydpaivaa lasketaan siis
osallistumishakemuksen saapumisesta tai jarjestelman tilapaisen sulkemisen uudelleen
avautumisesta. Dynaamiseen hankintajarjestelmaan hakeminen ja hyvaksytyksi tuleminen El
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velvoita Tarjoajaa osallistumaan dynaamisen hankintajarjestelma sisalla jarjestettaviin
kilpailutuksiin. Selvyyden vuoksi mainitaan, etta jarjestelmaan hakeutuminen ei automaattisesti
tarkoita osallistumista dynaamisen hankintajarjestelman sisalla tehtaviin kilpailutuksiin vaan
Tarjoajan tulee jattaa erikseen tarjous dynaamisen hankintajarjestelman sisalla jarjestettaviin
kilpailutuksiin. Hankintavaiheen kesto on 15.12.2025-31.12.2032 (kilpailutuksia voidaan
suorittaa), jonka aikana ehdokkaat voivat jattaa osallistumishakemuksia ja jo jarjestelmaan
hyvaksytyt Tarjoajat voivat jattaa tarjouksia dynaamisen hankintajarjestelman sisalla
jarjestettaviin kilpailutuksiin. Istekki Oy pyrkii kasittelemaan osallistumishakemukset
mahdollisimman pian seka ilmoittamaan ehdokkaalle, onko se hyvaksytty Tarjoajaksi
dynaamiseen hankintajarjestelmaan. Dynaaminen hankintajarjestelma on voimassa
31.12.2032 saakka, ellei sita keskeyteta tai muuteta dynaamisen hankintajarjestelman
voimassaolon aikana. DYNAAMISEN HANKINTAJARJESTELMAN SISAISET
KILPAILUTUKSET Varsinaiset hankinnat tehdaan dynaamisen hankintajarjestelman sisalla
jarjestettavilla kilpailutuksilla perustamisvaiheen jalkeen, joissa kuvataan ja tdsmennetaan
hankinnan kohde ja sopimusliitteet kilpailutuskohtaisesti. Dynaamisen hankintajarjestelman
sisalla kilpailutetuista hankinnoista solmitaan erikseen tarvittavat (hankinta)sopimukset kunkin
Sopimustoimittajaksi valitun Tarjoajan / Tarjoajien kanssa. Sopimuskauden kesto maaritellaan
erikseen kilpailutuskohtaisesti sisaisessa kilpailutuksessa. Sisaisten kilpailutusten pohjalta
tehtavat sopimukset voivat olla maaraaikaisia tai voimassa toistaiseksi. Sisaisiin kilpailutuksiin
sovelletaan taman osallistumispyynnén (soveltuvuus)ehtoja ja hankinta-asiakirjat ovat
saatavilla suomen kielella. Kilpailutuskohtaiset vaatimukset, kuvaukset ja asiakirjat ovat
nahtavilla kilpailutuksen aikana dynaamiseen hankintajarjestelmaan hyvaksytyille Tarjoajille.
Istekki Oy pidattaa itselldan oikeuden paivittaa vakioliitteitd hankintakohtaisesti. Sopimuksiin
tullaan soveltamaan kulloinkin sovellettavissa olevia JIT-ehtoja. Jarjestelman sisalla jo
aiemmin kilpailutettuihin hankintoihin ei voi jattaa tarjouksia ennen kuin kilpailutus
mahdollisesti avataan uudelleen. Dynaamisen hankintajarjestelman sisaisessa
kilpailutuksessa Sopimustoimittajaksi valituksi tulleen tarjoajan tulee toimittaa viipymatta
hankintalain mukaiset rikosrekisteriotteet, yhteisdsakkokysely ja tarvittavat
vastuullisuusdokumentit ennen sopimuksen allekirjoittamista viipymatta hankintayksikon
erillisesta pyynnosta. Tarjoaja vastaa siita, etta osallistumisvaiheessa ilmoittamansa tiedot
ESPD-lomakkeella ovat voimassa koko dynaamisen hankintajarjestelman keston ajan.
Hankintayksikolla on oikeus tarkastaa poissulkuperusteet missa tahansa dynaamisen
hankintajarjestelman hankinnan vaiheessa. Tarjoaja on velvollinen ilmoittamaan
hankintayksikolle jarjestelman voimassaoloaikana, mikali ESPD-lomakkeella iimoitetut tiedot
muuttuvat. Valintaperusteena sisaisissa kilpailutuksissa kaytetaan kokonaistaloudellista
edullisuutta. Kokonaistaloudellisesti edullisin on tarjous, joka on Istekki Oy:n kannalta
hinnaltaan halvin, kustannuksiltaan edullisin tai hinta-laatusuhteeltaan paras. Siina
tapauksessa, jos kokonaistaloudellisuuden perusteena kaytetaan ainoastaan halvinta hintaa,
on laatuun liittyvat seikat huomioitu hankinnan kohdetta koskevissa pakollisissa
vahimmaisvaatimuksissa. Tilaaja voi halutessaan kilpailuttaa hankinnan myos ns.
ranskalaisena urakkana, jossa Tilaaja asettaa hankinnalle kiintean hinnan ja vertailee
ainoastaan tarjousten laatua etukateen ilmoitetuilla, tdman sopimuskohdan mukaisilla
laatuperusteilla. Talldin laatuperusteiden painoarvo on yhteensa 100 %. Tilaaja tarkentaa
vertailuperusteet ja niiden painoarvot sisaisen kilpailutuksen tarjouspyynnoéssaan. Selvyyden
vuoksi todetaan, etta Tilaaja voi kayttaa sisaisessa kilpailutuksessa myds muita
vertailuperusteita, kuin mita tdssa dokumentissa on kuvattu. Sisainen kilpailutus voidaan
koostaa useammasta korista. Vaihtoehtoisesti pienissa maarin toisen korin sisaltdéa on
mahdollista sisallyttaa toiseen koriin, jolloin niita ei valttamatta tarvitse kilpailuttaa erikseen.
Tilaajalla on milloin tahansa oikeus paattaa Hankintajarjestelma ilmoittamalla siita kaikille
jarjestelyssa mukana oleville Tarjoajille. Menettelyn paattamisella ei ole vaikutusta menettelyn

749823-2025 Page 3/22



sisalla solmittuihin hankintasopimuksiin. Tarjoaja voi milloin tahansa pyytaa poistamista
Hankintajarjestelmasta. Poistumispyyntd koskee poistamista koko Hankintajarjestelmasta.
Tarjoaja voi jattda uuden hakemuksen, jos Tarjoaja haluaa hakeutua Hankintajarjestelmaan
uudelleen. Pyyntd poistaa Hankintajarjestelmasta ei tarkoita voimassa olevan Sopimuksen
irtisanomista. Sopimuksen irtisanominen tapahtuu sopimusehtojen mukaisesti.

Legal basis:

Directive 2014/24/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 12
Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 12

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, European Single Procurement
Document (ESPD)

5. Lot

5.1. Lot: LOT-0001
Title: Kori 1: Turvaposti: teknologia, lisenssit, alustapalvelut ja valmisratkaisut
Description: Ks. liitteet.
Internal identifier: Kori 1-0

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 15/12/2025
Duration end date: 31/12/2032

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 1
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5.1.10. Award criteria
Criterion:
Type: Price
Criterion:
Type: Quality

5.1.11. Procurement documents
Deadline for requesting additional information: 31/12/2032 09:59:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/istekki?
id=577436&tpk=2f93b275-0e36-4073-9f43-d5a81f928b19

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/istekki?id=577436&tpk=2f93b275-0e36-407 3-
9f43-d5a81f928b19
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 31/12/2032 10:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Kerrotaan paatoksilla.
Organisation receiving requests to participate: Istekki Oy
Organisation processing tenders: Istekki Oy

5.1. Lot: LOT-0002
Title: Kori 2: Roskapostin edustasuodatus: teknologia, lisenssit, alustapalvelut ja
valmisratkaisut
Description: Ks. liitteet.
Internal identifier: Kori 2-1

5.1.1. Purpose
Main nature of the contract: Services
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Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 15/12/2025
Duration end date: 31/12/2032

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 1

5.1.10. Award criteria
Criterion:
Type: Price
Criterion:
Type: Quality

5.1.11. Procurement documents
Deadline for requesting additional information: 31/12/2032 09:59:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/istekki?
id=577436&tpk=2f93b275-0e36-4073-9f43-d5a81f928b19

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/istekki?id=577436&tpk=2f93b275-0e36-407 3-
9f43-d5a81f928b19
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 31/12/2032 10:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
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5.1.15.

5.1.16.

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.6.

5.1.7.

5.1.9.

5.1.10.

749823-2025

Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:

Dynamic purchasing system, only usable by buyers listed in this notice

Further information, mediation and review

Review organisation: Markkinaoikeus

Information about review deadlines: Kerrotaan paatoksella.
Organisation receiving requests to participate: Istekki Oy

Lot: LOT-0003

Title: Kori 3: DMARC-raportointi: teknologia, lisenssit, alustapalvelut ja valmisratkaisut
Description: Ks. liitteet.

Internal identifier: Kori 3-2

Purpose

Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

Additional classification (cpv): 48000000 Software package and information systems

Place of performance
Anywhere in the European Economic Area

Estimated duration
Start date: 15/12/2025
Duration end date: 31/12/2032

General information

Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains

Selection criteria

Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 1

Award criteria
Criterion:
Type: Price
Criterion:
Type: Quality
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5.1.11. Procurement documents
Deadline for requesting additional information: 31/12/2032 09:59:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/istekki?
id=577436&tpk=2f93b275-0e36-4073-9f43-d5a81f928b19

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/istekki?id=577436&tpk=2f93b275-0e36-407 3-
9f43-d5a81f928b19
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 31/12/2032 10:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Kerrotaan paatoksella.

5.1. Lot: LOT-0004
Title: Kori 4: Sahkdpostin suojaus: teknologia, lisenssit, alustapalvelut ja valmisratkaisut
Description: Ks. liitteet.
Internal identifier: Kori 4-3

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 15/12/2025
Duration end date: 31/12/2032
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5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 1

5.1.10. Award criteria
Criterion:
Type: Price
Criterion:
Type: Quality

5.1.11. Procurement documents
Deadline for requesting additional information: 31/12/2032 09:59:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/istekki?
id=577436&tpk=2f93b275-0e36-4073-9f43-d5a81f928b19

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/istekki?id=577436&tpk=2f93b275-0e36-407 3-
9f43-d5a81f928b19
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 31/12/2032 10:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice
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5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Kerrotaan paatoksella.
Organisation receiving requests to participate: Istekki Oy

5.1. Lot: LOT-0005
Title: Kori 5: Turvalomakkeet: teknologia, lisenssit, alustapalvelut ja valmisratkaisut
Description: Ks. liitteet.
Internal identifier: Kori 5-4

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 15/12/2025
Duration end date: 31/12/2032

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 1

5.1.10. Award criteria
Criterion:
Type: Price
Criterion:
Type: Quality

5.1.11. Procurement documents
Deadline for requesting additional information: 31/12/2032 09:59:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/istekki?
id=577436&tpk=2f93b275-0e36-4073-9f43-d5a81f928b19

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
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Address for submission: https://tarjouspalvelu.fi/istekki?id=577436&tpk=2f93b275-0e36-407 3-
9f43-d5a81f928b19

Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed

Variants: Not allowed

Tenderers may submit more than one tender: Not allowed

Deadline for receipt of requests to participate: 31/12/2032 10:00:00 (UTC+00:00) Western
European Time, GMT

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Kerrotaan paatdksella.
Organisation receiving requests to participate: Istekki Oy

5.1. Lot: LOT-0006
Title: Kori 6: Turvallinen tyétila: teknologia, lisenssit, alustapalvelut ja valmisratkaisut
Description: Ks. liitteet.
Internal identifier: Kori 6-5

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 15/12/2025
Duration end date: 31/12/2032

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains
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5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 1

5.1.10. Award criteria
Criterion:
Type: Price
Criterion:
Type: Quality

5.1.11. Procurement documents
Deadline for requesting additional information: 31/12/2032 09:59:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/istekki?
id=577436&tpk=2f93b275-0e36-4073-9f43-d5a81f928b19

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/istekki?id=577436&tpk=2f93b275-0e36-407 3-
9f43-d5a81f928b19
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 31/12/2032 10:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Kerrotaan paatdksella.

5.1. Lot: LOT-0007
Title: Kori 7: Turvallinen pikaviestinta: teknologia, lisenssit, alustapalvelut ja valmisratkaisut
Description: Ks. liitteet.
Internal identifier: Kori 7-6

5.1.1. Purpose
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Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

Additional classification (cpv): 48000000 Software package and information systems

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 15/12/2025
Duration end date: 31/12/2032

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 1

5.1.10. Award criteria
Criterion:
Type: Price
Criterion:
Type: Quality

5.1.11. Procurement documents
Deadline for requesting additional information: 31/12/2032 09:59:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/istekki?
id=577436&tpk=2f93b275-0e36-4073-9f43-d5a81f928b19

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/istekki?id=577436&tpk=2f93b275-0e36-407 3-
9f43-d5a81f928b19
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 31/12/2032 10:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
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The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Kerrotaan paatoksella.

5.1. Lot: LOT-0008
Title: Kori 8: Turvallinen tiedostonsiirto: teknologia, lisenssit, alustapalvelut ja valmisratkaisut
Description: Ks. liitteet.
Internal identifier: Kori 8-7

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 15/12/2025
Duration end date: 31/12/2032

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 1

5.1.10. Award criteria
Criterion:
Type: Price
Criterion:
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Type: Quality

5.1.11. Procurement documents
Deadline for requesting additional information: 31/12/2032 09:59:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/istekki?
id=577436&tpk=2f93b275-0e36-4073-9f43-d5a81f928b19

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/istekki?id=577436&tpk=2f93b275-0e36-407 3-
9f43-d5a81f928b19
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 31/12/2032 10:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Kerrotaan paatdksella.

5.1. Lot: LOT-0009
Title: Kori 9: Kriittinen viestinta: teknologia, lisenssit, alustapalvelut ja valmisratkaisut
Description: Ks. liitteet.
Internal identifier: Kori 9-8

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 15/12/2025
Duration end date: 31/12/2032
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5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 1

5.1.10. Award criteria
Criterion:
Type: Price
Criterion:
Type: Quality

5.1.11. Procurement documents
Deadline for requesting additional information: 31/12/2032 09:59:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/istekki?
id=577436&tpk=2f93b275-0e36-4073-9f43-d5a81f928b19

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/istekki?id=577436&tpk=2f93b275-0e36-4073-
9f43-d5a81f928b19
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 31/12/2032 10:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice
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5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Kerrotaan paatoksella.
Organisation receiving requests to participate: Istekki Oy

5.1. Lot: LOT-0010
Title: Kori 10: Maarittelematdon hankintakori — tarkentuu myéhemmin
Description: Ks. liitteet.
Internal identifier: Kori 10-9

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 15/12/2025
Duration end date: 31/12/2032

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 1

5.1.10. Award criteria
Criterion:
Type: Price
Criterion:
Type: Quality

5.1.11. Procurement documents
Deadline for requesting additional information: 31/12/2032 09:59:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/istekki?
id=577436&tpk=2f93b275-0e36-4073-9f43-d5a81f928b19

5.1.12. Terms of procurement
Terms of submission:
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Electronic submission: Required

Address for submission: https://tarjouspalvelu.fi/istekki?id=577436&tpk=2f93b275-0e36-407 3-
9f43-d5a81f928b19

Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed

Variants: Not allowed

Tenderers may submit more than one tender: Not allowed

Deadline for receipt of requests to participate: 31/12/2032 10:00:00 (UTC+00:00) Western
European Time, GMT

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Kerrottu paatdksella.

5.1. Lot: LOT-0011
Title: Kori 11: Maarittelematdn hankintakori — tarkentuu myéhemmin
Description: Ks. liitteet.
Internal identifier: Kori 11-10

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 15/12/2025
Duration end date: 31/12/2032

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains
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5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 1

5.1.10. Award criteria
Criterion:
Type: Price
Criterion:
Type: Quality

5.1.11. Procurement documents
Deadline for requesting additional information: 31/12/2032 09:59:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/istekki?
id=577436&tpk=2f93b275-0e36-4073-9f43-d5a81f928b19

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/istekki?id=577436&tpk=2f93b275-0e36-407 3-
9f43-d5a81f928b19
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 31/12/2032 10:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Kerrotaan paatdksella.

5.1. Lot: LOT-0012
Title: Kori 12: Maarittelematdon hankintakori — tarkentuu myéhemmin
Description: Ks. liitteet.
Internal identifier: Kori 12-11

5.1.1. Purpose
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Main nature of the contract: Supplies

Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 72000000 IT services: consulting, software development,
Internet and support

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 15/12/2025
Duration end date: 31/12/2032

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 1

5.1.10. Award criteria
Criterion:
Type: Price
Criterion:
Type: Quality

5.1.11. Procurement documents
Deadline for requesting additional information: 31/12/2032 09:59:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/istekki?
id=577436&tpk=2f93b275-0e36-4073-9f43-d5a81f928b19

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/istekki?id=577436&tpk=2f93b275-0e36-407 3-
9f43-d5a81f928b19
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 31/12/2032 10:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
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5.1.15.

5.1.16.

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: yes

Electronic payment will be used: yes

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:

Dynamic purchasing system, only usable by buyers listed in this notice

Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Kerrotaan paatoksella.

8. Organisations

8.1.

8.1.

8.1.

749823-2025

ORG-0001

Official name: Markkinaoikeus

Registration number: 3006157-6

Postal address: Radanrakentajantie 5

Town: Helsinki

Postcode: 00520

Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland

Email: markkinaoikeus@oikeus.fi

Telephone: +358 295643300

Internet address: http://www.oikeus.fi/markkinaoikeus
Roles of this organisation:

Review organisation

ORG-0002

Official name: Istekki Oy

Registration number: 2292633-0

Postal address: PL 4000

Town: Kuopio

Postcode: 70601

Country subdivision (NUTS): Pohjois-Savo (FI1DB)
Country: Finland

Contact point: Hankinta

Email: hankinnat@istekki.fi

Telephone: +358 176180700

Internet address: https://www.istekki.fi

Roles of this organisation:

Buyer

Organisation receiving requests to participate
Organisation processing tenders

ORG-0003
Official name: Hansel Oy (Hilma)
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Registration number: FI09880841

Postal address: Mannerheiminaukio 1a
Town: Helsinki

Postcode: 00100

Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland

Contact point: eSender

Email: tekninen@hankintailmoitukset.fi
Telephone: 029 55 636 30

Internet address: http://hankintailmoitukset.fi
Roles of this organisation:

TED eSender

Notice information

749823-2025

Notice identifier/version: 6¢c66386f-4475-446e-b73e-ed45cb7e76ef - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 11/11/2025 13:37:33 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 11/11/2025 13:37:44 (UTC+00:00) Western European Time,

GMT

Languages in which this notice is officially available: Finnish

Notice publication number: 749823-2025
OJ S issue number: 218/2025
Publication date: 12/11/2025
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