
750208-2023 Page 1/5

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 750208-2023 - Result
Norway-Oslo: IT services: consulting, software development, Internet and support
OJ S 239/2023 12/12/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Norwegian agency for development cooperation
National registration number: 971 277 882
Postal address: Pb 1303 Vika
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0112
Country: Norway
Contact person: Sigbjørn Nerland
E-mail: sigbjorn.nerland@norad.no
Telephone: +47 223980000

:Internet address(es)
Main address: www.norad.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/336555

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Acquisition of a system integrator and operating supplier og a new cloud-based ICT-platform.
Reference number: 2201517

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Norad, the Norwegian Agency for Development Cooperation invites to a tender with 
negotiation for the acquisition of a system integrator and operating supplier of a new cloud-
based ICT platform, including establishment, cloud operation, user support and accompanying 
services.

https://ted.europa.eu/en/notice/-/detail/750208-2023
mailto:sigbjorn.nerland@norad.no?subject=TED
http://www.norad.no
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/336555
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/336555
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IT operation by Norad is to be separated from the Ministry of Foreign Affairs, which currently 
looks after Norad's ICT platform.
The purpose of the procurement is to get one supplier who will be Norad's system integrator 
and operating partner on a cloud-based platform. The supplier must also be able to offer a 
wide range of associated and operating and support services.
The standardized and modern platform will contribute to:
That Norad gets a modern, standardized and cloud-based ICT platform.
A development environment that support modern development methodology.
Access to new technology.
Predictable operating costs.
Technical and functional user support.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 65 000 000,00 NOK

Description

Additional CPV code(s)
48219000 Miscellaneous networking software package, 48710000 Backup or recovery 

, , software package 48720000 Bar coding software package 48730000 Security software 
, , package 48731000 File security software package 48732000 Data security software package

, , 72200000 Software programming and consultancy services 72250000 System and support 
, , , services 72260000 Software-related services 72261000 Software support services

, , 72300000 Data services 72315100 Data network support services 72317000 Data storage 
, , services 72320000 Database services 72400000 Internet services

Place of performance
NUTS code: NO081 Oslo
Main site or place of performance: Oslo

Description of the procurement
Norad, the Norwegian Agency for Development Cooperation invites to a tender with 
negotiation for the acquisition of a system integrator and operating supplier of a new cloud-
based ICT platform, including establishment, cloud operation, user support and accompanying 
services.
IT operation by Norad is to be separated from the Ministry of Foreign Affairs, which currently 
looks after Norad's ICT platform.
The purpose of the procurement is to get one supplier who will be Norad's system integrator 
and operating partner on a cloud-based platform. The supplier must also be able to offer a 
wide range of associated and operating and support services.
The standardized and modern platform will contribute to:
That Norad gets a modern, standardized and cloud-based ICT platform.
A development environment that support modern development methodology.
Access to new technology.
Predictable operating costs.
Technical and functional user support.

Award criteria
Quality criterion - Name: Quality / Weighting: 30 %
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Price - Weighting: 70 %

Information about options
Options: yes
Description of options: 
User support beyond standard needs

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 065-195412

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Anskaffelse av systemintegrator og driftsleverandør av Norads nye skybaserte IKT-plattform

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/11/2023

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 2
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2

https://ted.europa.eu/en/notice/-/detail/195412-2023
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The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: INTILITY AS
National registration number: NO981967070MVA
Postal address: SCHWEIGAARDS GATE 39
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0191
Country: Norway
E-mail: salg@intility.no
Telephone: +47 24103308
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 65 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo District Court
Postal address: Pb 2106 Vika
Town: Oslo
Postal code: 0125
Country: Norway
E-mail: oslo.tingrett@domstol.no
Telephone: +47 22035200
Internet address: https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/

Body responsible for mediation procedures
Official name: Norwegian Complaints Board for Public Procurement.
Postal address: Pb 511 Sentrum
Town: Bergen
Postal code: 5805
Country: Norway
E-mail: post@knse.no
Telephone: +47 55193000

Service from which information about the review procedure may be obtained
Official name: Norwegian Agency for Development Cooperation
Postal address: Pb 1303 Vika
Town: Oslo
Postal code: 0112
Country: Norway
E-mail: postmottak@norad.no
Internet address: http://www.norad.no

mailto:salg@intility.no?subject=TED
mailto:oslo.tingrett@domstol.no?subject=TED
https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/
mailto:post@knse.no?subject=TED
mailto:postmottak@norad.no?subject=TED
http://www.norad.no
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VI.5. Date of dispatch of this notice
07/12/2023


