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II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 750461-2023 - Result
Norway-Trondheim: Hardware consultancy services
OJ S 239/2023 12/12/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Norsk helsenett SF
National registration number: 994598759
Postal address: Abels gate 9
Town: TRONDHEIM
NUTS code: NO Norge
Postal code: 7030
Country: Norway
Contact person: Avdeling anskaffelser
E-mail: anskaffelser@nhn.no

:Internet address(es)
Main address: https://permalink.mercell.com/149961856.aspx
Address of the buyer profile: http://www.nhn.no/

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Contract award - 23/02231 Procurement of an interaction designer for SFM - NHN
Reference number: 18/07897

Main CPV code
72100000 Hardware consultancy services

Type of contract
Services

Short description
Assistance from one resource in a 100% position for the development of the Central 
Prescription Module (SFM).

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/750461-2023
mailto:anskaffelser@nhn.no?subject=TED
https://permalink.mercell.com/149961856.aspx
http://www.nhn.no/
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IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 1,00 NOK

Description

Additional CPV code(s)
72200000 Software programming and consultancy services, , 72300000 Data services

, , 72400000 Internet services 72500000 Computer-related services 72600000 Computer 
, , support and consultancy services 72700000 Computer network services 72800000 Computer 

, audit and testing services 72900000 Computer back-up and catalogue conversion services

Place of performance
NUTS code: NO08 Oslo og Viken
Main site or place of performance: Oslo

Description of the procurement
SFM is a medicine module that facilitates the sharing of information on medicines between 
different patient journal systems. SFM is important for the implementation of the patient's 
medicine list (PLL) nationwide and to ensure quality in prescriptions. Amongst other things, 
SFM has functionality for prescribing ePrescriptions, eMultidose, and sending and receiving 
PLL. In the long term, SFM will enable 'all' requisitioners to use ePrescriptions and give 
relevant health personnel access to the patient's medicine list. Health personnel that use SFM 
get a uniform user interface independent of which journal system they use.
As an interaction designer in SFM you will be part of a multidisciplinary team.

Award criteria
Quality criterion - Name: Quality / Weighting: 80
Price - Weighting: 20

Information about options
Options: yes
Description of options: 
Option to extend for +6+6+6+6 months for up to 2 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
A dynamic purchasing system was set up

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 087-226654

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
23/02231 - Procurement of an interaction designer for SFM - NHN

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/12/2023

Information about tenders
Number of tenders received: 18
Number of tenders received from SMEs: 11
Number of tenders received from tenderers from other EU Member States: 18
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 18
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Fink AS
Postal address: Youngstorget 2b
Town: OSLO
NUTS code: NO Norge
Postal code: 0181
Country: Norway
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 7 900 000,00 NOK
Total value of the contract/lot: 1,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Trondelag tingrett
Postal address: Postboks 2317 Torgarden
Town: Trondheim
Postal code: 7004

https://ted.europa.eu/en/notice/-/detail/226654-2021
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VI.5.

Country: Norway

Date of dispatch of this notice
07/12/2023


