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See the notice on TED website 753955-2023 - Result
Sweden-Arvika: Interpretation services
OJ S 240/2023 13/12/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Arvika kommun
National registration number: 212000-1892
Postal address: Östra Esplanaden 5
Town: ARVIKA
NUTS code: SE311 Värmlands län
Postal code: 67181
Country: Sweden
Contact person: Erina Grek
E-mail: erina.grek@arvika.se

:Internet address(es)
Main address: http://www.arvika.se

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Tolkförmedlingstjänster
Reference number: Dnr 2023-105

Main CPV code
79540000 Interpretation services

Type of contract
Services

Short description
Upphandlingen avser förmedling av tolktjänster i form av telefon- och videotolkning samt 
kontakttolkning (platstolk). Upphandlingen är samordnad och administreras av Arvika 
kommun. Ramavtal kommer att tecknas med en leverantör. Option ingår gällande översättning 
av dokument eller ljudfil. Webbadress för att hämta elektroniska upphandlingsdokument: 
https://www.opic.com/org/arvika_kommun/?f=2

https://ted.europa.eu/en/notice/-/detail/753955-2023
mailto:erina.grek@arvika.se?subject=TED
http://www.arvika.se
https://www.opic.com/org/arvika_kommun/?f=2
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Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 7 000 000,00 SEK

Description

Place of performance
NUTS code: SE311 Värmlands län
Main site or place of performance: Arvika

Description of the procurement
Omfattning inklusive eventuell option
Upphandlingen avser förmedling av tolktjänster i form av telefon- och videotolkning samt 
kontakttolkning (platstolk).
Upphandlingen är samordnad och administreras av Arvika kommun.
Ramavtal kommer att tecknas med en leverantör.
Option ingår gällande översättning av dokument eller ljudfil.
Webbadress för att hämta elektroniska upphandlingsdokument: https://www.opic.com/org
/arvika_kommun/?f=2

Award criteria
Quality criterion - Name: 1. Bokningssystem / Weighting: 25 %
Quality criterion - Name: 2. Referenser / Weighting: 25 %
Quality criterion - Name: 3. Avvikelsehantering / Weighting: 25 %
Quality criterion - Name: 4. Tillgång kvalificerade tolkar / Weighting: 25 %
Price - Weighting: Fast pris

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 070-209881

https://www.opic.com/org/arvika_kommun/?f=2
https://www.opic.com/org/arvika_kommun/?f=2
https://ted.europa.eu/en/notice/-/detail/209881-2023
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IV.2.8. Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
13/06/2023

Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Språkservice Sverige AB
National registration number: 556629-1513
Postal address: Föreningsgatan 15
Town: MALMÖ
NUTS code: SE224 Skåne län
Postal code: 21144
Country: Sweden
E-mail: ziyene.melki@sprakservice.se
Internet address: http://www.sprakservice.se
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 7 000 000,00 SEK

Information about subcontracting

Section VI: Complementary information

Additional information
Mercell annons: https://opic.com/id/afmddkwiqw

Procedures for review

Review body
Official name: Förvaltningsrätten
Town: Karlstad
Country: Sweden

Date of dispatch of this notice
08/12/2023

mailto:ziyene.melki@sprakservice.se?subject=TED
http://www.sprakservice.se
https://opic.com/id/afmddkwiqw

