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See the notice on TED website

757582-2026 - Competition
Sweden – Voice recognition software package – AI-transkribering till journaltext
OJ S 212/2026 02/11/2026
Contract or concession notice – standard regime
Supplies

1. Buyer

1.1.  Buyer
Official name: Region Halland
Email: rkinkopochupphandling@regionhalland.se
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

1.1.  Buyer
Official name: Region Blekinge
Email: region@regionblekinge.se
Legal type of the buyer: Regional authority
Activity of the contracting authority: Health

1.1.  Buyer
Official name: Region Dalarna
Email: region.dalarna@regiondalarna.se
Legal type of the buyer: Regional authority
Activity of the contracting authority: Health

1.1.  Buyer
Official name: Region Gävleborg
Email: rg@regiongavleborg.se
Legal type of the buyer: Regional authority
Activity of the contracting authority: Health

1.1.  Buyer
Official name: Region Norrbotten
Email: regionnorrbotten@norrbotten.se
Legal type of the buyer: Regional authority
Activity of the contracting authority: Health

1.1.  Buyer
Official name: Region Sörmland
Email: post@regionsormland.se
Legal type of the buyer: Regional authority
Activity of the contracting authority: Health

1.1.  Buyer
Official name: Region Västerbotten
Email: regionen@regionvasterbotten.se
Legal type of the buyer: Regional authority
Activity of the contracting authority: Health

1.1.  Buyer
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Official name: Region Västernorrland
Email: regionen.vasternorrland@rvn.se
Legal type of the buyer: Regional authority
Activity of the contracting authority: Health

1.1.  Buyer
Official name: Region Örebro län
Email: regionen@regionorebrolan.se
Legal type of the buyer: Regional authority
Activity of the contracting authority: Health

2. Procedure

2.1.  Procedure
Title: AI-transkribering till journaltext
Description: Region Halland genomför en upphandling av en AI-baserad tjänst för 
transkribering och generering av journaltext inom hälso- och sjukvården, så kallad Ambient 
Scribe. Tjänsten ska stödja vårdpersonalens dokumentationsarbete genom ett 
sammanhängande arbetsflöde från talad och textbaserad information till transkribering, 
generering och bearbetning av journalutkast och andra dokumentationsunderlag samt 
granskning, färdigställande och överföring till journalsystem. Tjänsten ska även omfatta stöd 
för förslag till diagnos- och åtgärdskoder. Upphandlingen omfattar även erforderliga 
integrationer samt tjänster för införande, utbildning, drift, support, underhåll och förvaltning. 
Upphandlingen syftar till att teckna ramavtal med en (1) leverantör. Region Halland kommer 
att ingå ramavtalet och ett eget tjänstekontrakt. Ytterligare åtta namngivna regioner är 
avropsberättigade och har rätt, men inte skyldighet, att ingå egna tjänstekontrakt med antagen 
leverantör.
Procedure identifier: a9c385cd-8ce8-4563-86e4-9992ad2699ad
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48314000 Voice recognition software package

2.1.2.  Place of performance
Country: Sweden
Anywhere in the given country

2.1.3.  Value
Estimated value excluding VAT: 300 000 000,00 SEK

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1.  Lot: LOT-0001

mailto:regionen.vasternorrland@rvn.se
mailto:regionen@regionorebrolan.se


757582-2026 Page 3/7

Title: AI-transkribering till journaltext
Description: Region Halland genomför en upphandling av en AI-baserad tjänst för 
transkribering och generering av journaltext inom hälso- och sjukvården, så kallad Ambient 
Scribe. Tjänsten ska stödja vårdpersonalens dokumentationsarbete genom ett 
sammanhängande arbetsflöde från talad och textbaserad information till transkribering, 
generering och bearbetning av journalutkast och andra dokumentationsunderlag samt 
granskning, färdigställande och överföring till journalsystem. Tjänsten ska även omfatta stöd 
för förslag till diagnos- och åtgärdskoder. Upphandlingen omfattar även erforderliga 
integrationer samt tjänster för införande, utbildning, drift, support, underhåll och förvaltning. 
Upphandlingen syftar till att teckna ramavtal med en (1) leverantör. Region Halland kommer 
att ingå ramavtalet och ett eget tjänstekontrakt. Ytterligare åtta namngivna regioner är 
avropsberättigade och har rätt, men inte skyldighet, att ingå egna tjänstekontrakt med antagen 
leverantör.
Internal identifier: urn:eavrop:mdn:ProcurementProject:141399:Lot:1

5.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48314000 Voice recognition software package
Additional classification (cpv): 48180000 Medical software package, 72268000 Software 
supply services

5.1.2.  Place of performance
Country: Sweden
Anywhere in the given country

5.1.3.  Estimated duration
Start date: 15/02/2027
Duration end date: 14/02/2029

5.1.4.  Renewal
Maximum renewals: 0

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.11.  Procurement documents
Address of the procurement documents: https://www.e-avrop.com/RegionHalland/e-
Upphandling/NoticeLink.aspx?id=140389

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/RegionHalland/e-Upphandling/NoticeLink.
aspx?id=140389

https://www.e-avrop.com/RegionHalland/e-Upphandling/NoticeLink.aspx?id=140389
https://www.e-avrop.com/RegionHalland/e-Upphandling/NoticeLink.aspx?id=140389
https://www.e-avrop.com/RegionHalland/e-Upphandling/NoticeLink.aspx?id=140389
https://www.e-avrop.com/RegionHalland/e-Upphandling/NoticeLink.aspx?id=140389
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Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 01/12/2026 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Duration during which the tender must remain valid: 6 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Förvaltningsrätten i Göteborg
Organisation providing additional information about the procurement procedure: Region 
Halland
Organisation providing more information on the review procedures: Förvaltningsrätten i 
Göteborg

8. Organisations

8.1.  ORG-0001
Official name: Region Halland
Registration number: 232100-0115
Postal address: Box 517
Town: Halmstad
Postcode: 301 80
Country subdivision (NUTS): Hallands län (SE231)
Country: Sweden
Email: rkinkopochupphandling@regionhalland.se
Telephone: 035-13 48 00
Roles of this organisation: 
Buyer
Group leader
Organisation providing additional information about the procurement procedure

8.1.  ORG-0002
Official name: Antirio AB
Registration number: 556533-8133
Postal address: GÅRDSVÄGEN 18
Town: Solna
Postcode: 169 70
Country subdivision (NUTS): Stockholms län (SE110)
Country: Sweden

mailto:rkinkopochupphandling@regionhalland.se
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Email: support@e-avrop.com
Telephone: 08-501 190 00
Internet address: https://www.e-avrop.com
Roles of this organisation: 
TED eSender

8.1.  ORG-0003
Official name: Region Blekinge
Registration number: 232100-0081
Postal address: -
Town: Karlskrona
Postcode: 371 81
Country subdivision (NUTS): Blekinge län (SE221)
Country: Sweden
Email: region@regionblekinge.se
Telephone: 0455-731000
Roles of this organisation: 
Buyer

8.1.  ORG-0004
Official name: Region Dalarna
Registration number: 232100-0180
Postal address: Box 712
Town: Falun
Postcode: 791 29
Country subdivision (NUTS): Dalarnas län (SE312)
Country: Sweden
Email: region.dalarna@regiondalarna.se
Telephone: 023 49 00 00
Roles of this organisation: 
Buyer

8.1.  ORG-0005
Official name: Region Gävleborg
Registration number: 232100-0198
Postal address: -
Town: Gävle
Postcode: 801 88
Country subdivision (NUTS): Gävleborgs län (SE313)
Country: Sweden
Email: rg@regiongavleborg.se
Telephone: 026 15 40 00
Roles of this organisation: 
Buyer

8.1.  ORG-0006
Official name: Region Norrbotten
Registration number: 232100-0230
Postal address: -
Town: Luleå
Postcode: 971 89

mailto:support@e-avrop.com
https://www.e-avrop.com
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Country subdivision (NUTS): Norrbottens län (SE332)
Country: Sweden
Email: regionnorrbotten@norrbotten.se
Telephone: 0920 28 40 00
Roles of this organisation: 
Buyer

8.1.  ORG-0007
Official name: Region Sörmland
Registration number: 232100-0032
Postal address: Repslagaregatan 19
Town: Nyköping
Postcode: 611 88
Country subdivision (NUTS): Södermanlands län (SE122)
Country: Sweden
Email: post@regionsormland.se
Telephone: 0155 24 50 00
Roles of this organisation: 
Buyer

8.1.  ORG-0008
Official name: Region Västerbotten
Registration number: 232100-0222
Postal address: -
Town: Umeå
Postcode: 901 89
Country subdivision (NUTS): Västerbottens län (SE331)
Country: Sweden
Email: regionen@regionvasterbotten.se
Telephone: 090 785 00 00
Roles of this organisation: 
Buyer

8.1.  ORG-0009
Official name: Region Västernorrland
Registration number: 232100-0206
Postal address: -
Town: Härnösand
Postcode: 871 85
Country subdivision (NUTS): Västernorrlands län (SE321)
Country: Sweden
Email: regionen.vasternorrland@rvn.se
Telephone: 0611 800 00
Roles of this organisation: 
Buyer

8.1.  ORG-0010
Official name: Region Örebro län
Registration number: 232100-0164
Postal address: Box 1613
Town: Örebro

mailto:regionnorrbotten@norrbotten.se
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Postcode: 701 16
Country subdivision (NUTS): Örebro län (SE124)
Country: Sweden
Email: regionen@regionorebrolan.se
Telephone: 019 602 10 00
Roles of this organisation: 
Buyer

8.1.  ORG-0011
Official name: Förvaltningsrätten i Göteborg
Registration number: 202100-2742
Postal address: Box 53197
Town: Göteborg
Postcode: 400 15
Country subdivision (NUTS): Västra Götalands län (SE232)
Country: Sweden
Email: forvaltningsrattenigoteborg@dom.se
Telephone: +46 31-732 70 00
Internet address: https://www.domstol.se/forvaltningsratten-i-goteborg/
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

Notice information

Notice identifier/version: 5f75dda1-52df-434d-bfe4-222ea1fee2ba  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 29/10/2026 19:14:15 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: Swedish
Notice publication number: 757582-2026
OJ S issue number: 212/2026
Publication date: 02/11/2026
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