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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 763806-2023 - Competition
Italy-Rome: Communication software package
OJ S 243/2023 18/12/2023
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: CASSA NAZIONALE DI PREVIDENZA E ASSISTENZA A FAVORE DEI 
DOTTORI COMMERCIALISTI
Postal address: Via Mantova, 1
Town: ROMA
NUTS code: ITI43 Roma
Postal code: 00198
Country: Italy
Contact person: Gaetano Mungari
E-mail: g.mungari@cnpadc.it
Telephone: +39 06474861
Fax: +39 064820322

:Internet address(es)
Main address: https://www.cnpadc.it/la-cassa/cnpadc-trasparente/bandi-di-gare-e-contratti
/gare.html

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://cnpadc.acquistitelematici.it/
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Previdenza obbligatoria

Section II: Object

Scope of the procurement

Title
Fornitura del servizio di Contact Center imagicle in cloud e relativi servizi di installazione, 
configurazione e manutenzione per la CNPADC
Reference number: A03ADD7BE7

Main CPV code
48510000 Communication software package

https://ted.europa.eu/en/notice/-/detail/763806-2023
mailto:g.mungari@cnpadc.it?subject=TED
https://www.cnpadc.it/la-cassa/cnpadc-trasparente/bandi-di-gare-e-contratti/gare.html
https://www.cnpadc.it/la-cassa/cnpadc-trasparente/bandi-di-gare-e-contratti/gare.html
https://cnpadc.acquistitelematici.it/
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II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4.

Type of contract
Supplies

Short description
La procedura è volta alla stipula di un contratto avente ad oggetto la fornitura del servizio di 
Contact Center imagicle in cloud e relativi servizi di installazione, configurazione e 
manutenzione per la Cassa Nazionale di Previdenza e Assistenza a favore dei Dottori 
Commercialisti (CNPADC), in Roma - Via Mantova n. 1, alle condizioni tutte espressamente 
stabilite nel Disciplinare, nel Capitolato Speciale e nello Schema di Contratto.

Estimated total value
Value excluding VAT: 650 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: ITI43 Roma

Description of the procurement
vedere punto II.1.4

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
La stazione appaltante si riserva la facoltà discrezionale di rinnovare il contratto, agli stessi 
prezzi, patti e condizioni, di cui all’offerta risultata aggiudicataria, per una durata pari a 2 anni. 
La stazione appaltante esercita tale facoltà comunicandola all’appaltatore mediante posta 
elettronica certificata almeno 2 mesi prima della scadenza del contratto originario.

Information about variants
Variants will be accepted: yes

Information about options
Options: yes
Description of options: 
Vedere punto II.2.7

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
: Il Contratto che verrà stipulato con l’Aggiudicatario avrà durata di 3 anni a decorrere dalla 
data di sottoscrizione.
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 22/01/2024 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Italian

Conditions for opening of tenders
Date: 23/01/2024 12:00Local time: 
Place: 
si procederà all'apertura in seduta pubblica sulla Piattaforma e-procurement messa a 
disposizione dall’Ente.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: TRIBUNALE AMMINISTRATIVO REGIONALE DEL LAZIO
Postal address: VIA FLAMINIA, 189
Town: ROMA
Postal code: 00196
Country: Italy
Telephone: +39 6328721
Fax: +39 62872310
Internet address: www.giustiziamministrativa.it

Date of dispatch of this notice
13/12/2023

http://www.giustiziamministrativa.it

