See the notice on TED website

765306-2026 - Competition

Portugal — Computer-related management services — Aquisi¢ao de Servigos Geridos (Managed
Services) para a governagao, orquestracao, suporte e seguranc¢a da infraestrutura e dos
sistemas de informagao da Nova SBE, contemplando a implementacao de uma plataforma
unificada de Enterprise Service Management (ESM) e servigos de extensao de capacidade
técnica especializada

OJ S 214/2026 04/11/2026

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: Universidade Nova de Lisboa
Email: compras@novasbe.pt
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Aquisicao de Servigos Geridos (Managed Services) para a governagao, orquestragao,
suporte e seguranga da infraestrutura e dos sistemas de informacao da Nova SBE,
contemplando a implementacado de uma plataforma unificada de Enterprise Service
Management (ESM) e servigos de extensdo de capacidade técnica especializada
Description: Aquisicao de Servigos Geridos (Managed Services) para a governagao,
orquestracao, suporte e segurancga da infraestrutura e dos sistemas de informagéo da Nova
SBE, contemplando a implementacédo de uma plataforma unificada de Enterprise Service
Management (ESM) e servicos de extensdo de capacidade técnica especializada
Procedure identifier: 9608b98e-42a8-411c-b86d-e2a8eb1aaf68
Internal identifier: CLPQI/1/2026
Type of procedure: Restricted
The procedure is accelerated: no
Main features of the procedure: NA

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72510000 Computer-related management services

2.1.2. Place of performance
Town: Unido das Freguesias de Carcavelos e Parede
Country subdivision (NUTS): Grande Lisboa (PT1AQ)
Country: Portugal

2.1.3. Value
Estimated value excluding VAT: 1 975 000,00 EUR

2.1.4. General information
Legal basis:
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Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, European Single Procurement
Document Request

5. Lot

5.1. Lot: LOT-0000
Title: Aquisicao de Servigos Geridos (Managed Services) para a governagao, orquestragao,
suporte e seguranga da infraestrutura e dos sistemas de informacéo da Nova SBE,
contemplando a implementacado de uma plataforma unificada de Enterprise Service
Management (ESM) e servicos de extensdo de capacidade técnica especializada
Description: Aquisi¢cdo de Servigos Geridos (Managed Services) para a governagao,
orquestracao, suporte e segurancga da infraestrutura e dos sistemas de informagéo da Nova
SBE, contemplando a implementacao de uma plataforma unificada de Enterprise Service
Management (ESM) e servicos de extensdo de capacidade técnica especializada
Internal identifier: CLPQI/1/2026

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72510000 Computer-related management services
Quantity: 100

5.1.2. Place of performance
Town: Unido das Freguesias de Carcavelos e Parede
Country subdivision (NUTS): Grande Lisboa (PT1AQ0)
Country: Portugal

5.1.3. Estimated duration
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 1 975 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): no

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Other economic or financial requirements
Description of selection criterion: Conforme a Clausula 8.2 do Programa do Procedimento
Qualificagédo de todos os candidatos que preencham os requisitos minimos de capacidade
técnica e financeira (Modelo Simples, art.° 179.° do CCP).

765306-2026 Page 2/5



The criteria will be used to select the candidates to be invited for the second stage of the
procedure

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 100
Maximum number of candidates to be invited for the second stage of the procedure: 100
The procedure will take place in successive stages. At each stage, some participants may be
eliminated

5.1.10. Award criteria
Criterion:
Type: Cost
Name: Outros
Description: Outros
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Portuguese
Address of the procurement documents: https://www.acingov.pt/acingovprod/2/zonaPublica
/zona_publica_c/donwloadProcedurePiece/MTEONjc1Mw

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.acingov.pt
Languages in which tenders or requests to participate may be submitted: Portuguese
Electronic catalogue: Allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Variants: Not allowed
Description of the financial guarantee: O valor da caugao é de 5.00% do precgo contratual.
Deadline for receipt of requests to participate: 12/11/2026 19:00:59 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: Not yet known
Conditions relating to the performance of the contract: NA
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: NA

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Universidade Nova de Lisboa
Information about review deadlines: NA
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8. Organisations

8.1.

8.1.

ORG-0001

Official name: Universidade Nova de Lisboa

Registration number: 501559094

Department: Compras

Postal address: Campus de Carcavelos - Rua da Holanda n.° 1
Town: Carcavelos

Postcode: 2775-405

Country subdivision (NUTS): Grande Lisboa (PT1AO0)
Country: Portugal

Contact point: Compras

Email: compras@novasbe.pt

Telephone: 213801600

Fax: 213871105

Internet address: https://www.novasbe.unl.pt/pt/

Information exchange endpoint (URL): https://www.acingov.pt
Roles of this organisation:

Buyer

Review organisation

ORG-0002

Official name: Imprensa Nacional-Casa da Moeda, S. A. (INCM)
Registration number: 500792887

Department: Unidade do Diario da Republica

Postal address: Avenida Anténio José de Almeida
Town: Lisboa

Postcode: 1000-042

Country subdivision (NUTS): Grande Lisboa (PT1AQ0)
Country: Portugal

Contact point: Ponto de contacto

Email: 2serie@diariodarepublica.pt

Telephone: +351 217810870

Fax: +351 213945716

Internet address: https://diariodarepublica.pt

Roles of this organisation:

TED eSender

10. Change

10.1.

Version of the previous notice to be changed: 1d458f98-f3d6-4e36-a117-abb07286f34d-01

Main reason for change: Information updated

Change
Section identifier: LOT-0000

Description of changes: Modificagdo do prazo para a apresentagao de candidaturas

Notice information

765306-2026

Notice identifier/version: f9d2c026-5e81-44cb-889d-2d8cc3c7aeb65 - 02
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Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 02/11/2026 15:50:19 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Portuguese

Notice publication number: 765306-2026

OJ S issue number: 214/2026

Publication date: 04/11/2026
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