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See the notice on TED website 771601-2023 - Result
Norway-Oslo: Research and development services and related consultancy services
OJ S 245/2023 20/12/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Kommunal- og distriktsdepartementet
National registration number: 972 417 858
Postal address: Postboks 8112 Dep
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0032
Country: Norway
Contact person: Katarina de Brisis
E-mail: kdb@kdd.dep.no
Telephone: +47 22249090

:Internet address(es)
Main address: https://www.regjeringen.no/no/dep/kdd/id504/
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/328895

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Assistance with follow-up of work on New Altinn
Reference number: 23/4346

Main CPV code
73000000 Research and development services and related consultancy services

Type of contract
Services

Short description
The aim of the procurement is to assist the Ministry of Local Government and Regional 
Development with the follow-up of the New Altinn programme and to contribute to 
strengthening the quality of this follow-up. The programme was established in spring 2023 and 
it is a multi-department programme that covers a project for the modernisation of Altinn in the 

https://ted.europa.eu/en/notice/-/detail/771601-2023
mailto:kdb@kdd.dep.no?subject=TED
https://www.regjeringen.no/no/dep/kdd/id504/
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/328895
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/328895
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Norwegian Digitalisation Agency. The programme also covers projects in the Brønnøysund 
Register Centre (BR), SSB, and the Norwegian Tax Administration for transferring services 
from Altinn II to Altinn 3, as well as the Norwegian Digitalisation Agency's work to assist other 
departments that have services on Altinn II by moving these services to Altinn 3. The 
programme is scheduled to run until June 2026 and will be managed by the Norwegian 
Digitalisation Agency. A programme board will be established consisting of managers for 
Digdir, BR, the Norwegian Tax Administration, and SSB. A first round of external quality 
assurance of the programme was carried out in spring 2023. The external quality assurance is 
scheduled to continue in the winter 2023/2024.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 5 000 000,00 NOK

Description

Additional CPV code(s)
73200000 Research and development consultancy services, 73220000 Development 

, consultancy services 73300000 Design and execution of research and development

Place of performance
NUTS code: NO081 Oslo
Main site or place of performance: Oslo

Description of the procurement
The aim of the procurement is to assist the Ministry of Local Government and Regional 
Development with the follow-up of the New Altinn programme and to contribute to 
strengthening the quality of this follow-up. The programme was established in spring 2023 and 
it is a multi-department programme that covers a project for the modernisation of Altinn in the 
Norwegian Digitalisation Agency. The programme also covers projects in the Brønnøysund 
Register Centre (BR), SSB, and the Norwegian Tax Administration for transferring services 
from Altinn II to Altinn 3, as well as the Norwegian Digitalisation Agency's work to assist other 
departments that have services on Altinn II by moving these services to Altinn 3. The 
programme is scheduled to run until June 2026 and will be managed by the Norwegian 
Digitalisation Agency. A programme board will be established consisting of managers for 
Digdir, BR, the Norwegian Tax Administration, and SSB. A first round of external quality 
assurance of the programme was carried out in spring 2023. The external quality assurance is 
scheduled to continue in the winter 2023/2024.
The Norwegian Digitalisation Agency comes under the Ministry of Local Government and 
Regional Development, and the ministry is therefore responsible for the follow-up of this 
comprehensive and vital modernisation work in order to ensure that the transition from Altinn II 
to Altinn 3 happens in a coordinated and secure way.
The New Altinn programme is comprehensive and complex and requires close follow-up from 
the ministry. The Ministry of Local Government and Regional Development is looking for 
assistance from a consultant to strengthen the quality of the ministry' follow-up of the 
programme.
The assignment initially runs until the ned of 2024, but the contracting authority has an option 
to extend the contract for up to 2 years, one year at a time. The ministry estimates an hourly 
need for assistance of approximately 140 hours in 2023, and 500 hours per year in 
subsequent years. The estimated contract value is between NOK 2 million excluding VAT and 
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NOK 5 million, excluding VAT. This is an estimate and is non-binding for the contracting 
authority.

Award criteria
Quality criterion - Name: Assignment comprehension / Weighting: 20
Quality criterion - Name: Expertise of the offered personnel. / Weighting: 70
Price - Weighting: 10

Information about options
Options: yes
Description of options: 
The assistance is to be provided until the end of 2024. The contracting authority has an option 
to extend the contract for up to 2 years, one year at a time.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 184-576060

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Assistance with follow-up of work on New Altinn

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/12/2023

https://ted.europa.eu/en/notice/-/detail/576060-2023


771601-2023 Page 4/5

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2. Information about tenders
Number of tenders received: 4
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Holte Consulting
National registration number: 982506379
Postal address: Drammensveien 147A
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0203
Country: Norway
E-mail: ghh@holteconsulting.com
Telephone: +47 98224617
Internet address: http://www.holteconsulting.com
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 5 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo Tingrett
Postal address: Postboks 2106 Vika
Town: Oslo
Postal code: 0125
Country: Norway
E-mail: oslo.tingrett@domstol.no
Telephone: +47 22035200
Internet address: http://www.domstol.no/otir

Body responsible for mediation procedures
Official name: Oslo Tingrett
Postal address: Postboks 2106 Vika
Town: Oslo
Country: Norway
E-mail: oslo.tingrett@domstol.no
Telephone: +47 22035200

Service from which information about the review procedure may be obtained
Official name: Kommunal- og distriktsdepartementet
Postal address: Postboks 8112 Dep
Town: Oslo
Postal code: 0032

mailto:ghh@holteconsulting.com?subject=TED
http://www.holteconsulting.com
mailto:oslo.tingrett@domstol.no?subject=TED
http://www.domstol.no/otir
mailto:oslo.tingrett@domstol.no?subject=TED
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Country: Norway
E-mail: postmottak@kdd.dep.no
Telephone: +47 22249090

Date of dispatch of this notice
15/12/2023

mailto:postmottak@kdd.dep.no?subject=TED

