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See the notice on TED website 771968-2023 - Result
Belgium-Brussels: HADEA/2023/OP/0005 Service Contract to Design, Develop, Deliver and 
Maintain of HERA’s Advanced Technology for Health INtelligence and Action IT System (ATHINA)
OJ S 245/2023 20/12/2023
Contract award notice
Services

Legal Basis:
Regulation (EU, Euratom) No 2018/1046

Section I: Contracting authority

Name and addresses
Official name: European Health and Digital Executive Agency (HaDEA), HADEA.A.2 – 
EU4Health/SMP Food
Postal address: COV2, Place Charles Rogier 16
Town: Brussels
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1210
Country: Belgium
E-mail: hadea-procell@ec.europa.eu

:Internet address(es)
Main address: https://hadea.ec.europa.eu

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Section II: Object

Scope of the procurement

Title
HADEA/2023/OP/0005 Service Contract to Design, Develop, Deliver and Maintain of HERA’s 
Advanced Technology for Health INtelligence and Action IT System (ATHINA)
Reference number: HADEA/2023/OP/0005

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
The tender aims to design, develop, deliver and maintain HERA’s Advanced Technology for 
Health INtelligence and Action IT system (ATHINA).
Divided in three lots, it concerns:
1. development and maintenance of ATHINA state-of-the-art backbone, survey module, and 
public health (PH) and medical countermeasures (MCM) case management module;

https://ted.europa.eu/en/notice/-/detail/771968-2023
mailto:hadea-procell@ec.europa.eu?subject=TED
https://hadea.ec.europa.eu
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2. functional analysis of the other ATHINA modules on information systems linking, threat 
assessment, simulation and analytics, and emergency response;
3. analytics as managed services.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 17 396 782,08 EUR

Description

Title
Lot 1 – Development and Maintenance of ATHINA State-of-the-art Backbone, Survey Module 
and Public Health (PH) and Medical Countermeasures (MCM) Case Management
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 48000000 

, , Software package and information systems 85000000 Health and social work services
73000000 Research and development services and related consultancy services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Main site or place of performance: The services will be performed at the contractor’s premises 
or, for the purposes of the activities required (e.g. organisation of meetings) at any other 
location agreed with the contracting authority.

Description of the procurement
Development and maintenance of ATHINA state-of-the-art backbone, survey module and 
public health (PH) and medical countermeasures (MCM) case management.

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Please consult the procurement documents available at 
(https://etendering.ted.europa.eu/cft/cft-display.html?cftId=13496).

Additional information

Description

Title
Lot 2 – Functional Analysis of ATHINA Modules on Information Systems Linking, Threat 
Assessment, Simulation and Analytics and Emergency Response
Lot No: 2
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Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 48000000 

, , Software package and information systems 85000000 Health and social work services
73000000 Research and development services and related consultancy services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Main site or place of performance: The services will be performed at the contractor’s premises 
or, for the purposes of the activities required (e.g. organisation of meetings) at any other 
location agreed with the contracting authority.

Description of the procurement
Functional analysis of ATHINA modules on information systems linking, threat assessment, 
simulation and analytics and emergency response.

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Please consult the procurement documents available at 
(https://etendering.ted.europa.eu/cft/cft-display.html?cftId=13496).

Additional information

Description

Title
Lot 3 – Analytics as Managed Services
Lot No: 3

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 73000000 

, Research and development services and related consultancy services 48000000 Software 
, package and information systems 85000000 Health and social work services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Main site or place of performance: The services will be performed at the contractor’s premises 
or, for the purposes of the activities required (e.g. organisation of meetings) at any other 
location agreed with the contracting authority.

Description of the procurement
Analytics as managed services.

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30
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Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Please consult the procurement documents available at 
(https://etendering.ted.europa.eu/cft/cft-display.html?cftId=13496).

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 081-246300

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Lot No: 1

Title:
Lot 1 – Development and Maintenance of ATHINA State-of-the-art Backbone, Survey Module 
and Public Health (PH) and Medical Countermeasures (MCM) Case Management

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/12/2023

Information about tenders
Number of tenders received: 8
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: NTT Data Belgique SRL

https://ted.europa.eu/en/notice/-/detail/246300-2023
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National registration number: BE0712941486
Postal address: Rue de Spa 8
Town: Bruxelles
NUTS code: BE Belgique / België
Postal code: 1000
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: Netcompany-Intrasoft SA
National registration number: RCS LU B 56565
Postal address: 2b, rue Nicolas Bové
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: L-1253
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 16 000 000,00 EUR
Total value of the contract/lot: 10 774 987,08 EUR

Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesProportion: 20 %

Section V: Award of contract

Contract No: 2

Lot No: 2

Title:
Lot 2 – Functional Analysis of ATHINA Modules on Information Systems Linking, Threat 
Assessment, Simulation and Analytics and Emergency Response

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/12/2023

Information about tenders
Number of tenders received: 8
Number of tenders received by electronic means: 8
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: NTT Data Belgique
National registration number: BE0712941486
Postal address: Rue de Spa 8
Town: Brussels
NUTS code: BE Belgique / België
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Postal code: 1000
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: Netcompany – Intrasoft S.A.
National registration number: RCS LU B 56565
Postal address: 2b, rue Nicolas Bové
Town: Luxembourg
NUTS code: LU Luxembourg
Postal code: L-1253
Country: Luxembourg
The contractor is an SME: no

Name and address of the contractor
Official name: IQVIA Solutions Belgium B.V.
National registration number: 0400.502.211
Postal address: Da Vincilaan 7
Town: Zaventem
NUTS code: BE Belgique / België
Postal code: 1930
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 3 000 000,00 EUR
Total value of the contract/lot: 2 264 998,00 EUR

Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesProportion: 25 %

Section V: Award of contract

Contract No: 3

Lot No: 3

Title:
Analytics as Managed Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
07/12/2023

Information about tenders
Number of tenders received: 4
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no
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Name and address of the contractor
Official name: Ernst & Young Consulting BV SRL
National registration number: BE0471.938.850
Postal address: De Kleetlaan 2
Town: Diegem
NUTS code: BE Belgique / België
Postal code: 1831
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 4 900 000,00 EUR
Total value of the contract/lot: 4 356 797,00 EUR

Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesProportion: 36 %

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: General Court of the European Union
Postal address: Rue du Fort Niedergrünewald
Town: Luxembourg
Postal code: L-2925
Country: Luxembourg
Telephone: +352 4303-1
Internet address: http://curia.europa.eu

Date of dispatch of this notice
13/12/2023

http://curia.europa.eu

