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See the notice on TED website

775108-2025 - Result
Belgium – IT services: consulting, software development, Internet and support – Gaming 
platform
OJ S 225/2025 21/11/2025
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Nationale Loterij N.V. van publiek recht
Email: catherine.abanto@loterie-nationale.be
Legal type of the buyer: Public undertaking, controlled by a central government authority
Activity of the contracting authority: Recreation, culture and religion

2. Procedure

2.1.  Procedure
Title: Gaming platform
Description: Dit is een aankondiging van een gegunde opdracht. Via de organisatie van deze 
overheidsopdracht wenst de Nationale Loterij een overeenkomst te sluiten met één 
dienstverlener. De Nationale Loterij is inderdaad op zoek naar een partner voor de 
ontwikkeling en exploitatie van haar “Gaming platform”. Contactpersoon: catherine.
abanto@loterie-nationale.be.
Procedure identifier: e3e20ceb-9e23-43f5-9cbe-5d41e91132fb
Internal identifier: LN-FIN/PRO/2023.03-F02__2
Type of procedure: Negotiated with prior publication of a call for competition / competitive with 
negotiation

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support

2.1.2.  Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0001
Title: Gaming platform
Description: Dit is een aankondiging voor een gegunde opdracht. Deze opdracht heeft tot doel 
om na een procedure in twee fasen een overeenkomst te sluiten met één dienstverlener voor 
de implementatie, ondersteuning en ontwikkeling van een "Gaming platform".
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Internal identifier: 1

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 72212500 Communication and multimedia software 
development services, 72212220 Internet and intranet software development services, 
92351100 Lottery operating services, 48000000 Software package and information systems, 
48500000 Communication and multimedia software package

5.1.2.  Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.3.  Estimated duration
Duration: 12 Years

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Prijs
Category of award weight criterion: Weight (points, exact)
Award criterion number: 45
Criterion: 
Type: Quality
Description: Conceptuele Oefening
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5
Criterion: 
Type: Quality
Description: Waardecreatie in functie van de user stories (basis inrichting)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 15
Criterion: 
Type: Quality
Description: Waardecreatie in functie van de user stories (Uitbreidingen)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10
Criterion: 
Type: Quality
Description: Waardecreatie in functie van de user stories (Innovaties)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5
Criterion: 
Type: Quality
Description: Time to market
Category of award weight criterion: Weight (points, exact)
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Award criterion number: 5
Criterion: 
Type: Quality
Description: Inrichtingsroadbook
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5
Criterion: 
Type: Quality
Description: Service cataloog
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5
Criterion: 
Type: Quality
Description: Architectuur
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: - 15 dagen: verzoek tot schorsing van de uitvoering van 
de gemotiveerde gunningsbeslissing - 60 dagen: beroep tot nietigverklaring

6. Results

Value of all contracts awarded in this notice: 176 937 885,63 EUR

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Pollard Banknote Limited
Tender: 
Tender identifier: Pollard Banknote Limited-LOT-0001
Identifier of lot or group of lots: LOT-0001
Value of the tender: 176 937 885,63 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: Contrat - Gaming Platform - Pollard
Date of the conclusion of the contract: 16/10/2025

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 3
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8. Organisations

8.1.  ORG-0001
Official name: Nationale Loterij N.V. van publiek recht
Registration number: 0223967357_41
Postal address: Belliardstraat 25-33
Town: Etterbeek
Postcode: 1040
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: catherine.abanto@loterie-nationale.be
Telephone: +32 22384687
Internet address: http://www.loterie-nationale.be
Buyer profile: https://www.publicprocurement.be/bda?
organisationIds=41&includeOrganisationChildren=true
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: FOD Beleid en Ondersteuning
Registration number: BE001
Postal address: Simon Bolivarlaan 30, bus 1
Town: Brussel
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: revise@publicprocurement.be
Telephone: +32 2 740 80 00
Internet address: https://bosa.belgium.be
Roles of this organisation: 
TED eSender

8.1.  ORG-0003
Official name: Raad van State
Registration number: 0931814266
Town: Bruxelles
Postcode: 1040
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Roles of this organisation: 
Review organisation

8.1.  ORG-0004
Official name: Pollard Banknote Limited
Size of the economic operator: Large
Registration number: 913917-6_a6e0e058-61f6-467a-9fab-13700da305af
Postal address: 140 Otter Street
Town: Winnipeg, Manitoba
Postcode: R3T 0M8
Country: Canada
Email: lpaturel@pbl.ca

mailto:catherine.abanto@loterie-nationale.be
http://www.loterie-nationale.be
https://www.publicprocurement.be/bda?organisationIds=41&includeOrganisationChildren=true
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Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

Notice information

Notice identifier/version: 1e18d502-93c6-48fd-b4b4-51f27d277b20  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 19/11/2025 00:00:00 (UTC+01:00) Central European Time, Western 
European Summer Time
Notice dispatch date (eSender): 19/11/2025 00:00:00 (UTC+01:00) Central European Time, 
Western European Summer Time
Languages in which this notice is officially available: Dutch, French
Notice publication number: 775108-2025
OJ S issue number: 225/2025
Publication date: 21/11/2025
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