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II.1.4.

II.1.3.
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II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 781020-2023 - Result
Norway-Nodeland: Software supply services
OJ S 247/2023 22/12/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: KRISTIANSAND KOMMUNE
National registration number: 820852982
Postal address: Postboks 4
Town: NODELAND
NUTS code: NO Norge
Postal code: 4685
Country: Norway
Contact person: Irma Cembic
E-mail: Irma.Cembic@kristiansand.kommune.no

:Internet address(es)
Main address: https://permalink.mercell.com/191874228.aspx

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Resource management system (shift and duty planning system)
Reference number: 2023007701

Main CPV code
72268000 Software supply services

Type of contract
Services

Short description
Kristiansand Municipality would like to procure a system for shift and duty planning, hereafter 
called the 'resource management system'.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/781020-2023
mailto:Irma.Cembic@kristiansand.kommune.no?subject=TED
https://permalink.mercell.com/191874228.aspx
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IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

Total value of the procurement
Value excluding VAT: 15 000 000,00 NOK

Description

Additional CPV code(s)
48330000 Scheduling and productivity software package, 48450000 Time accounting or 

, human resources software package 72224100 System implementation planning services

Place of performance
NUTS code: NO092 Agder

Description of the procurement
The main purpose of the procurement is to procure a system for resource management of 
employees that covers the current and future functional and technical needs for the 
municipality.
Aim of the procurement:
- Get large-scale advantages by implementing a joint system and work processes across the 
sectors in the municipality
- An open and secure system that is seamlessly integrated with the ERP system and other 
identified trade systems
- Increased data quality
- Automated manual work tasks across sectors
- Have a graphical interface that appears user-friendly and intuitive (low number of displays 
and clicks)
The resource management system will primarily be used by the health and mastering sector in 
Kristiansand Municipality.
See the tender documentation and annexes for further details on the assignment.

Award criteria
Quality criterion - Name: Quality / Weighting: 70%
Price - Weighting: 30%

Information about options
Options: yes
Description of options: 
The contracting authority has an option to extend the contract for two + two + two + two years.
For further information please refer to the tender documentation and annexes.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
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VI.4.

VI.3.
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 079-237730

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Tender phase - resource management system (shift and duty planning system)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/12/2023

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 2
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: TIETOEVRY NORWAY AS
Town: FORNEBU
NUTS code: NO082 Viken
Postal code: 1360
Country: Norway
Telephone: +47 23145000
Fax: +47 23145001
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 15 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

https://ted.europa.eu/en/notice/-/detail/237730-2023


781020-2023 Page 4/4

VI.5.

Review body
Official name: Agder Tingrett
Town: Kristiansand
Country: Norway

Date of dispatch of this notice
19/12/2023


