782573-2023 - Competition

See the notice on TED website

France-Paris: Computer facilities management services
OJ S 247/2023 22/12/2023
Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1.

1.3.

1.4.

1.5.

Name and addresses

Official name: syndicat des Eaux d'ile-de-france
Postal address: 14, rue Saint Benoit

Town: Paris

NUTS code: FR101 Paris

Postal code: 75006

Country: France

Contact person: M. le président du SEDIF
E-mail: Sedif@sedif.com

Internet address(es):

Main address: http://Sedif.com

Address of the buyer profile: https://marches.maximilien.fr

Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://marches.maximilien.fr/?page=Entreprise.
EntrepriseAdvancedSearch&AllCons&id=864812&orgAcronyme=sedif

Additional information can be obtained from the abovementioned address

Tenders or requests to participate must be submitted electronically via: https://marches.
maximilien.fr/?page=Entreprise.
EntrepriseAdvancedSearch&AllCons&id=864812&orgAcronyme=sedif

Type of the contracting authority
Other type: EAU

Main activity
Other activity: Eau

Section II: Object

I.1.
i.1.1.

I.1.2.

11.1.3.

782573-2023

Scope of the procurement

Title
services d'infogérance des infrastructures et réseaux informatiques du SEDIF
Reference number: 2023_SI_08

Main CPV code
72514000 Computer facilities management services

Type of contract
Services
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1.1.4. Short description
services d'infogérance des infrastructures et réseaux informatiques du SEDIF

11.1.5. Estimated total value

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
72500000 Computer-related services

1.2.3. Place of performance
NUTS code: FR101 Paris
Main site or place of performance: paris

11.2.4. Description of the procurement
les prestations attendues couvrent : L'Hébergement de l'infrastructure; La gestion du service
de proximité standard et proximité VIP; L'Exploitation et I'administration de l'infrastructure et
des systémes dont un périmetre défini en 24/7; Les services de raccordement,
d'interconnexion réseau en double induction avec deux fournisseurs différents, a Internet et au
wifi a compter de I'automne 2024 pour le nouveau site du SEDIF; La gestion et I'administration
du parc des équipements (postes informatiques, postes téléphoniques, copieurs,
commutateurs...); La gestion et I'administration de la flotte de mobiles et tablettes; La
maintenance des matériels informatiques; La gestion et suivi de la CMDB (Configuration
Management Data Base); La gestion des incidents et du support aux utilisateurs (a distance et
de proximité); L'Assistance a la gestion de projets informatiques; Le conseil et les
préconisations pour la mise en place de solutions informatiques

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals:
a I'échéance du contrat

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
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Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

lll.1.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
List and brief description of conditions:
se référer au RC

lll.1.2. Economic and financial standing
Selection criteria as stated in the procurement documents

ll.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Competitive procedure with negotiation

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

IV.1.4. Information about reduction of the number of solutions or tenders during negotiation or
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or
tenders to be negotiated

IV.1.5. Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial
tenders without conducting negotiations

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 19/01/2024 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates
Date: 31/01/2024

IV.2.4. Languages in which tenders or requests to participate may be submitted
French

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Section VI: Complementary information
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VI.1. Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
a l'issue du présent accord-cadre

VI.2. Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

VI.3. Additional information
se reférer au réglement de la consultationa l'issue de I'analyse des offres initiales sur la base
des critéres définis dans le présent Réglement de la consultation, le SEDIF engagera des
négociations avec les 3 premiers candidats du classement. Toutefois, le SEDIF se réserve la
possibilité de ne pas négocier et d'attribuer le marché public sur la base des offres initiales,
conformément a l'article R.2161-17 du Ccp.L'Accord cadre est conclu pour une durée ferme
de 4 ans. Il est sans montant minimum mais pour un montant maximum de 10m d'euros.la
consultation est lancée en deux phases. Une premiére phase de selection des candidatures
puis une seconde phase d'offres

VI1.4. Procedures for review

Vi.4.1. Review body
Official name: tribunal administratif de Paris
Postal address: 7 Rue de Jouy
Town: Paris
Postal code: 75004
Country: France
Internet address: http://paris.tribunal-administratif.fr/

V1.4.2. Body responsible for mediation procedures
Official name: ccira
Postal address: 5, rue Leblanc
Town: Paris
Postal code: 75911
Country: France
E-mail: Ccira@paris-idf.gouv.fr

V1.4.3. Review procedure
Precise information on deadline(s) for review procedures:
direction des affaires juridiques

Vi.4.4. Service from which information about the review procedure may be obtained
Official name: sedif
Postal address: 14 rue saint benoit
Town: Paris
Postal code: 75006
Country: France
E-mail: Sedif@sedif.com

VI.5. Date of dispatch of this notice
20/12/2023
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