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IRELAND - IT SERVICES: CONSULTING, SOFTWARE DEVELOPMENT, INTERNET AND 
SUPPORT - PROJ000008829 - IHW035F - MULTI SUPPLIER FRAMEWORK AGREEMENT 
FOR THE PROVISION OF ICT RESEARCH AND ADVISORY SERVICES

247/2023
Contract or concession award notice – standard regime

1. Buyer

1.1 Buyer
Official name: The Office of Government Procurement
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1 Procedure
Title: PROJ000008829 - IHW035F - Multi Supplier Framework Agreement for the provision of ICT 
Research and Advisory Services
Description: The Minister for Public Expenditure, National Development Plan Delivery and Reform (the 
Contracting Authority) is issuing this request for tenders (RFT) as a central purchasing body for use by 
the Framework Clients (as defined within the RFT). The Office of Government Procurement (the OGP) 
is an office within the Department of Public Expenditure, National Development Plan Delivery and 
Reform tasked with sourcing goods and services on behalf of the public service. References to the 
Contracting Authority will be deemed to include the OGP. (The Contracting Authority invites tenders 
(“Tenders”) from economic operators (“Tenderers”) for appointment to a multi-supplier framework 
agreement (the “Framework Agreement”) for the provision of the services as described in Appendix 1 
to this RFT (the “Services”).
Procedure identifier: 9d6be34e-16a0-4eb6-ac81-e24a54029bad
Type of procedure: Open
The procedure is accelerated: No

2.1.1 Purpose
Nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and 
support
Additional classification (cpv): 72222000 Information systems or technology strategic review and 
planning services
Additional classification (cpv): 72222100 Information systems or technology strategic review services
Additional classification (cpv): 72222200 Information systems or technology planning services
Additional classification (cpv): 72223000 Information technology requirements review services

2.1.3 Value
Estimated value excluding VAT: 17,000,000 EUR

2.1.4 General information
Legal basis:
Directive 2014/24/EU
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5. Lot

5.1 Lot: LOT-0001
Title: PROJ000008829 - IHW035F - Multi Supplier Framework Agreement for the provision of ICT 
Research and Advisory Services
Description: The Minister for Public Expenditure, National Development Plan Delivery and Reform (the 
Contracting Authority) is issuing this request for tenders (RFT) as a central purchasing body for use by 
the Framework Clients (as defined within the RFT). The Office of Government Procurement (the OGP) 
is an office within the Department of Public Expenditure, National Development Plan Delivery and 
Reform tasked with sourcing goods and services on behalf of the public service. References to the 
Contracting Authority will be deemed to include the OGP. (The Contracting Authority invites tenders 
(“Tenders”) from economic operators (“Tenderers”) for appointment to a multi-supplier framework 
agreement (the “Framework Agreement”) for the provision of the services as described in Appendix 1 
to this RFT (the “Services”).
Internal identifier: PROJ000008829 - IHW035F

5.1.1 Purpose
Nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and 
support
Additional classification (cpv): 72222000 Information systems or technology strategic review and 
planning services
Additional classification (cpv): 72222100 Information systems or technology strategic review services
Additional classification (cpv): 72222200 Information systems or technology planning services
Additional classification (cpv): 72223000 Information technology requirements review services

5.1.2 Place of performance
Country: Ireland
Anywhere in the given country
Additional information: n/a

5.1.3 Estimated duration
Start date: 2023-12-14Z
End date: 2025-12-13Z

5.1.5 Value
Estimated value excluding VAT: 17,000,000 EUR

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.10 Award criteria
Criterion:
Type: Cost
Description: Cost
Weight (points, exact): 300
Criterion:
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Type: Quality
Description: Quality
Weight (points, exact): 700

5.1.15 Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system
No dynamic purchase system
Electronic auction:

5.1.16 Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: The Office of Government 
Procurement

6. Results

6.1 Result Lot Identifier: LOT-0001
At least one winner was chosen.

6.1.2 Information about winners
Winner:
Official name: Forrester Research Limited
Tender:
Tender identifier: 000024923
Identifier of lot or group of lots: LOT-0001
Contract information:
Identifier of the contract: 394944
Date on which the winner was chosen: 2023-11-22Z
Date of the conclusion of the contract: 2023-12-14Z
The contract is awarded within a framework agreement: false
Winner:
Official name: Gartner Ireland Limited
Tender:
Tender identifier: 000024925
Identifier of lot or group of lots: LOT-0001
Contract information:
Identifier of the contract: 394941
Title: Multi Supplier Framework Agreement for the provision of ICT Research and Advisory Services
Date on which the winner was chosen: 2023-11-22Z
Date of the conclusion of the contract: 2023-12-14Z
The contract is awarded within a framework agreement: false
Winner:
Official name: IDC UK Limited
Tender:
Tender identifier: 000024978
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Identifier of lot or group of lots: LOT-0001
Contract information:
Identifier of the contract: 394942
Title: Multi Supplier Framework Agreement for the provision of ICT Research and Advisory Services
Date on which the winner was chosen: 2023-11-22Z
Date of the conclusion of the contract: 2023-12-14Z
The contract is awarded within a framework agreement: false
Winner:
Official name: Info-Tech Research Group Inc.
Tender:
Tender identifier: 000024919
Identifier of lot or group of lots: LOT-0001
Contract information:
Identifier of the contract: 394943
Title: Multi Supplier Framework Agreement for the provision of ICT Research and Advisory Services
Date on which the winner was chosen: 2023-11-22Z
Date of the conclusion of the contract: 2023-12-14Z
The contract is awarded within a framework agreement: false

8. Organisations

8.1 ORG-0001
Official name: The Office of Government Procurement
Registration number: IE3229842HH
Postal address: 3A Mayor Street Upper, Dublin 1  
Town: Dublin
Postcode: D01 PF72
Country: Ireland
Email: support@ogp.gov.ie
Telephone: +353 17738000
Information exchange endpoint (URL): https://www.ogp.gov.ie
Buyer profile: https://www.ogp.gov.ie
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents

8.1 ORG-0002
Official name: Forrester Research Limited
Size of the economic operator: large
Registration number: 3400112
Postal address: 61 Aldwych  
Town: London
Postcode: WC2B 4AE
Country: United Kingdom
Email: sblakeley@forrester.com
Telephone: 020 7618 4280

mailto:support@ogp.gov.ie
https://www.ogp.gov.ie
https://www.ogp.gov.ie
mailto:sblakeley@forrester.com
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Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001
The winner is listed on a regulated market

8.1 ORG-0003
Official name: Gartner Ireland Limited
Size of the economic operator: large
Registration number: 182294
Postal address: 3rd Floor, Two Park Place Upper Hatch Street Dublin 2
Town: Dublin
Country: Ireland
Email: europe.contractadmin@gartner.com
Telephone: +353 1 246 3799
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001
The winner is listed on a regulated market

8.1 ORG-0004
Official name: IDC UK Limited
Size of the economic operator: large
Registration number: 690665
Postal address: 5th Floor Ealing Cross 85 Uxbridge Road 
Town: London
Postcode: W5 5TH
Country: United Kingdom
Email: dtimberlake@idc.com
Telephone: +44 20 8987 7100
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001
The winner is listed on a regulated market

8.1 ORG-0005
Official name: Info-Tech Research Group Inc.
Size of the economic operator: large
Registration number: 87195 2784 RT0001
Postal address: 345 Ridout St. N. London Ontario
Town: London
Postcode: N6A 2N8
Country: Canada
Email: bids_contracts@infotech.com
Telephone: 1-888-670-8889
Roles of this organisation:

mailto:europe.contractadmin@gartner.com
mailto:dtimberlake@idc.com
mailto:bids_contracts@infotech.com
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Tenderer
Winner of these lots: LOT-0001
The winner is listed on a regulated market

8.1 ORG-0006
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7  
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation

8.1 ORG-0007
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:
TED eSender

11. Notice information

11.1 Notice information
Notice identifier/version: 421a4833-a8a9-492d-890a-e3d4a56a6d61 - 02
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice dispatch date: 2023-12-20Z 14:42:38Z
Languages in which this notice is officially available: English 

11.2 Publication information
Notice publication number: 00783092-2023
OJ S issue number: 247/2023
Publication date: 2023-12-22Z

mailto:HighCourtCentralOffice@courts.ie
mailto:eproc-esender@eurodyn.com
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