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783346-2025 - Competition

Greece — Software package and information systems — NpopunR0&ia eKTTaIdEUTIKOU £§O0TTAIGHOU Kal
AoyiopikoU

OJ S 228/2025 26/11/2025

Contract or concession notice — standard regime

Supplies

1. Buyer

1.1. Buyer
Official name: EIAIKOZ AOI'APIAZMOZ KONAYAIQN EPEYNAZ AHMOKPITEIO
MANEMIZETHMIO ©OPAKHZ (EAKE A.INM.0.)
Email: supplies@rescom.duth.gr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Education

2. Procedure

2.1. Procedure
Title: MpopnBeia eKTTAIBEUTIKOU €GOTTAIOOU KOl AOYIOUIKOU
Description: AvTIKEigevo TOU TTaPOVTOG dlaywvIoPoU Kal ThG TTapeXOUEVNG ouPBaong gival n
TTpounBeia, eykardoTaon Kal 8éon o€ Asitoupyia eEOTTAICOU Kal AOyIOUIKOU VEAG YEVIAG, TTOU
aglotroiouv TeXvoAoyieg ETraugnuévng kai Eikovikng Mpaypatikétntag (AR/VR), kaBwg Kai
mepIBAAovTa 360°, ye OTOXO TNV evioxuon TNG eKTTAIOEUTIKAG dIadIKACIAG O€ TTOIKIAQ YVWOTIKA
avTikeiyeva. To €pyo diapBpwveTal o€ Tpia dIAKPITA TUHAPOTA.
Procedure identifier: 2f128b43-0aa0-4de0-84d1-db8240b68609
Internal identifier: 67018/2025
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48100000 Industry specific software package, 48190000
Educational software package, 48514000 Remote access software package, 48515000 Video
conferencing software package, 48518000 Emulation software package

2.1.2. Place of performance
Town: KaBdAa
Country subdivision (NUTS): ©d&cog, KaBdAa (EL515)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 184 805,80 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.5. Terms of procurement
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Terms of submission:

Maximum number of lots for which one tenderer can submit tenders: 3

Terms of contract:

Maximum number of lots for which contracts can be awarded to one tenderer: 3

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Corruption: Trap. B 2.2.3.1 Tng dlakApugng
Fraud: rap. y 2.2.3.1 1ng diaknpuéng
Participation in a criminal organisation: map. a 2.2.3.1 1ng diak\puéng
Terrorist offences or offences linked to terrorist activities: map. 6 2.2.3.1 ¢ diakApugng
Money laundering or terrorist financing: rap. € 2.2.3.1 1ng dlakApUENG
Child labour and including other forms of trafficking in human beings: ap. o1 2.2.3.1 Tng

SlakApugNg

Breaching obligation relating to payment of social security contributions: TTap. 2.2.3.2 1ng
SlakApugNg

Grounds relating to the payment of taxes or social security contributions : map. 2.2.3.2 Tng
SlakApugNg

Breaching of obligations in the fields of social law: Tap. a 2.2.3.4 1ng diakipuéng

Bankruptcy: ap. B 2.2.3.4 1ng diakApugng

Breaching of obligations in the fields of labour law: TTap. a 2.2.3.4 tng dilakrpuéng

Breaching of obligations in the fields of environmental law: TTap. a 2.2.3.4 Tng diakrpugng
Agreements with other economic operators aimed at distorting competition: ap. y 2.2.3.4 g
SlakApugNg

Conflict of interest due to its participation in the procurement procedure: Trap. 6 2.2.3.4 Tng
SlakApugNg

Misrepresentation, withheld information, unable to provide required documents or obtained
confidential information of this procedure: Trap. €, 2.2.3.4 Tng dlaKrRpugng

Insolvency: Tmap. ot 2.2.3.4 TngG dlaknpuéng

Early termination, damages, or other comparable sanctions: Tap. ot 2.2.3.4 Tng dlokApPUENG
Direct or indirect involvement in the preparation of this procurement procedure: map. n 2.2.3.4
NG dlaKAPUENG

Grave professional misconduct: map. 6 2.2.3.4 Tng diakrpuén

5. Lot

5.1. Lot: LOT-0001
Title: MpopnBeia Aoyiopikou ETraugnuévng kair Eikovikig MNpaypatikétnrag (AR/VR) yia Tnv
UTTOOTAPIEN EKTTAIOEUTIKWY OPACTNPIOTATWY TTOU OQOPOUV PIKPOOKOTTIKEG TEXVIKEG, TTEIPANATA
QUOIKWV ETTIOTAPWY Kal TNV KAAAIEpYEIa BECIOTHTWY avBeKTIKOTNTOG (resilience).
Description: Z10 TpApa 1 mepiAapBavetal n mpopndeia Aoyiopikol AR/VR yia Tnv uttooTrpign
EKTTAIOEUTIKWYV dPACTNPIOTATWY TTOU OPOPOUV PIKPOOKOTTIKEG TEXVIKEG, TTEIPANATA QUOIKWV
EMOTNUWY Kal TNV KOAAIEpYEIa OEEIOTATWY avOeKTIKOTNTAG (resilience). To Aoyiouiko Ba
TTapEXEl TN duvaToTnTa SIAdPACTIKNG CUNPETOXNG TWV EKTTAIOEUOUEVWY, TTIPOCPEPOVTAG
PEOAIOTIKA TTEPIBAAAOVTA HABNONG TA OTTOIA BIEUKOAUVOUV TNV KOTAVONON CUVOETWYV
ETTIOTNHOVIKWY EVVOIWV.
Internal identifier: TMHMA 1

5.1.1. Purpose
Main nature of the contract: Supplies
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Main classification (cpv): 48000000 Software package and information systems

Additional classification (cpv): 48100000 Industry specific software package, 48190000
Educational software package, 48514000 Remote access software package, 48515000 Video
conferencing software package, 48518000 Emulation software package

5.1.2. Place of performance
Town: KaBdAa
Country subdivision (NUTS): ®d&ocog, KaBdAa (EL515)
Country: Greece

5.1.3. Estimated duration
Duration: 6 Months

5.1.5. Value
Estimated value excluding VAT: 135 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Other economic or financial requirements
Description of selection criterion: Otrwg TTpoBAEéTTETAI TNV dlaKAPUEN

Criterion: Enrolment in a relevant professional register
Description of selection criterion: Otrwg TTpoBAEéTETAI TNV dlaKAPUEN

Criterion: Relevant educational and professional qualifications
Description of selection criterion: Otrwg TTpoBAETTETAI TNV dlaKAPUEN

Criterion: Certificates by independent bodies about quality assurance standards
Description of selection criterion: Otrwg TTpoBAEéTTETAI TNV dlaKAPUEN

Criterion: Certificates by independent bodies about environmental management systems or
standards
Description of selection criterion: Otrwg TTpoBAEéTETAI TNV dlaKAPUEN

5.1.10. Award criteria
Criterion:
Type: Quality
Description: OTTwg avag@épeTal atn diaknpuén

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Greek
Address of the procurement documents: https://nepps-search.eprocurement.gov.gr/actSearch
/resources/search/386456

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
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Address for submission: https://nepps-search.eprocurement.gov.gr/actSearch/resources
/search/386456

Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed

Deadline for receipt of tenders: 29/12/2025 14:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Duration during which the tender must remain valid: 360 Days

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN XYMBAZEQN
Information about review deadlines: Otwg¢ TpoBAETTETAI TN dlAKUPUEN

5.1. Lot: LOT-0002
Title: MpopnBeia ekTTAIBEUTIKOU £COTTAIOUOU KOl AOYIOMIKOU EKTTAIOEUTIKWY TTPOCONOIWTEWV
TTOU OXETICOVTAI YE: TNV avayvwpion Kal agloAdynon Kivouvwy (risk assessment), Tnv TpodAnyn
KAl QVTIUETWTTION TTUPKAYIWV (TTupac@AaAeia), kai Tn dlaxeipion TTEYOVTWY TTEPICTATIKWY OTOV
XWPO epyaciag (uyeia kal ac@aAEia).
Description: 210 TuANQ 2 eviAoOoETAl N TTPOPNABEIA EKTTAIOEUTIKOU ECOTTAIOUOU KOl AOYIOUIKOU
EKTTAIDEUTIKWY TTPOCONOIWCEWY, TTOU E0TIACOUV O€ KPIOIOUG TOUEIG UYEIag Kal ao@AAEIOG OTNV
epyacia. EidikdTEPQ, O TIPOCOPOIWOEIG Ba APOPOUV TNV avayvwpeion Kal agloAdynon Kivouvwv
(risk assessment), TNV TTPOANWN KAl QVTIMETWTTION TTUPKAYIWY (TTUPATQAAEIQ), KOBWG Kal TN
dlaxeipIon ETTEIYOVTWY TTEPICTATIKWY OTOV XWPO £pyacios. MéEow autwy Twv e@apuoywy Ba
TTOPEXETAI OTOUG EKTTAIBEUONEVOUG N duvaTOTATA TTPAKTIKAG £A0KNONG O€ OevApIa
TTPAYMOTIKWY KPIOIHWYV KATAOTACEWY, JE OTOXO TNV avaTITugn deCIoTATWY TTPOANYNG,
ETOIMOTNTAG KAI ATTOTEAEOUATIKAG aVTiIdOpaoNG.
Internal identifier: TuRua 2

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48100000 Industry specific software package, 48190000
Educational software package, 48514000 Remote access software package, 48515000 Video
conferencing software package, 48518000 Emulation software package

5.1.2. Place of performance
Town: KaBdAa
Country subdivision (NUTS): ©d&oog, KaBdAa (EL515)
Country: Greece

5.1.3. Estimated duration
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Duration: 6 Months

5.1.5. Value
Estimated value excluding VAT: 30 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Other economic or financial requirements
Description of selection criterion: Otrwg TTpofAEéTTETAI TNV dlaKAPUEN

Criterion: Enrolment in a relevant professional register
Description of selection criterion: Otrwg TTpoBAEéTETAI TNV dlaKAPUEN

Criterion: Relevant educational and professional qualifications
Description of selection criterion: Otrwg TTpofAEéTTETAI TNV dlaKAPUEN

Criterion: Certificates by independent bodies about quality assurance standards
Description of selection criterion: Otrwg TTpoBAEéTTETAI OTNV dlaKAPUEN

Criterion: Certificates by independent bodies about environmental management systems or
standards
Description of selection criterion: Otrwg TTpoBAEéTTETAI TNV dlaKAPUEN

5.1.10. Award criteria
Criterion:
Type: Quality
Description: OTTwg ava@épeTal otn diaknpuén

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Greek
Address of the procurement documents: https://nepps-search.eprocurement.gov.gr/actSearch
/resources/search/386891

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://nepps-search.eprocurement.gov.gr/actSearch/resources
/search/386891
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 29/12/2025 14:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 360 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
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Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN XYMBAZEQN
Information about review deadlines: Otwg TpoBAETTETAI OTN dlAKUPUEN

5.1. Lot: LOT-0003
Title: MpopnBeia egoTTAICPOU Kai Aoylopikou 3600 yia Tn d1daoKaAia Kal TTPOCOUOoIwaon
QAIVOUEVWY OTTWG N O1ABAaoN Kal N JEAETN @AcewV (TT.X. GAAQYEC KATAOTACEWV UANG), UE
OTOXO TNV €ViOXUON TNG KATAVONoNG HEoa atrd dIadpacTIKr EUTTEIPIA.
Description: To TuAua 3 mepiAaupavel Tnv TTpoundeia eoTTAICUOU Kal Aoyiopikou 360° yia Tn
d10a0KaAia Kal TTPOCON0IWON GUOIKWY QAIVOPEVWY, OTTWG N dIGBAacn Kal o aAAayEG
KATAOTACEWV TNG UANG. Méow Twv d1adpacTIKWV AUTWY EQAPHOYWYV, Ol EKTTAIOEUOUEVOI Ba
£Youv Tn duvaTtdTNTA Va TTAPATNEOUV KAl VO PMEAETOUV QAIVOUEVA TTOU BEV €ival EUKOAQ
AVOTTOPAYWYIUA OTO TTAQICI0 VOGS TTAPadOCIOKOU EpYyQOTNPIoU, EVIOXUOVTAG £TOI TV
Karavonon Kai TN BIWPATIKA TTPOCEYYIon TG YVWOoNG.
Internal identifier: TuAua 3

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48100000 Industry specific software package, 48514000
Remote access software package, 48190000 Educational software package, 48515000 Video
conferencing software package, 48518000 Emulation software package

5.1.2. Place of performance
Town: KaBdAa
Country subdivision (NUTS): ©d&cog, KaBdAa (EL515)
Country: Greece

5.1.3. Estimated duration
Duration: 6 Months

5.1.5. Value
Estimated value excluding VAT: 19 805,80 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Other economic or financial requirements
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Description of selection criterion: Otrwg TTpoBAEéTTETAI TNV dlaKAPUEN

Criterion: Enrolment in a relevant professional register
Description of selection criterion: Otrwg TTpoBAEéTTETAI TNV dlaKAPUEN

Criterion: Relevant educational and professional qualifications
Description of selection criterion: Otrwg TTpoBAEéTTETAI TNV dlaKAPUEN

Criterion: Certificates by independent bodies about quality assurance standards
Description of selection criterion: Otrwg TTpoBAEéTTETAI TNV dlaKAPUEN

Criterion: Certificates by independent bodies about environmental management systems or
standards
Description of selection criterion: Otrwg TTpoBAEéTTETAI TNV dlaKAPUEN

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Omrwg avagéperal otn dlakfipuén

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Greek
Address of the procurement documents: https://nepps-search.eprocurement.gov.gr/actSearch
/resources/search/386897

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://nepps-search.eprocurement.gov.gr/actSearch/resources
/search/386897
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 29/12/2025 14:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 360 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN YMBAZEQN
Information about review deadlines: Otwg TpoBAETTETAI OTN dlAKUPUEN
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8. Organisations

8.1. ORG-0001
Official name: EIAIKOZ AOFAPIAZMOZ KONAYAIQN EPEYNAZ AHMOKPITEIO
MANEMIZTHMIO ©6PAKHZ (EAKE A.INM.©.)
Registration number: 1020.E00671.0001
Department: TMHMA NMPOMHGEIQN AFAGQN KAI YIMHPEZIQN EAKE A.lM.©.
Postal address: BaolAioong Zogiag 12, =aven, aiBouca Ty. MNpounBeiwv EAKE AlNO, Kripio 2,
Opoyog 2, Npageio 208
Town: ZANGH
Postcode: 67132
Country subdivision (NUTS): =aven (EL512)
Country: Greece
Contact point: AAAMIAOY XPYZZH
Email: supplies@rescom.duth.gr
Telephone: 2541079410
Fax: 2541079410
Internet address: https://rescom.duth.gr
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: ENIAIA APXH AHMOZIQN ZYMBAZEQN
Registration number: 1000.E00961.0001
Postal address: AQPOY 7-9
Town: AOHNA
Postcode: 104 32
Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece
Email: grafeioproedrou@aepp-procurement.gr
Telephone: +302132141227
Fax: +302132141227
Internet address: https://www.eadhsy.gr/
Roles of this organisation:
Review organisation

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOOO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

783346-2025 Page 8/9


mailto:supplies@rescom.duth.gr
https://rescom.duth.gr
mailto:grafeioproedrou@aepp-procurement.gr
https://www.eadhsy.gr/
mailto:ted@publications.europa.eu
https://op.europa.eu

Notice identifier/version: ecd26¢cb0-9591-4d81-beab-7972cbf6484c - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 25/11/2025 12:17:31 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 783346-2025

OJ S issue number: 228/2025

Publication date: 26/11/2025
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