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See the notice on TED website 786145-2023 - Result
Norway-Trondheim: Computer archiving services
OJ S 248/2023 26/12/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Norsk Helsenett SF
National registration number: 994598759
Postal address: Abels gate 9
Town: TRONDHEIM
NUTS code: NO08 Oslo og Viken
Postal code: 7030
Country: Norway
Contact person: Avdeling anskaffelser
E-mail: anskaffelser@nhn.no

:Internet address(es)
Main address: https://permalink.mercell.com/203608945.aspx
Address of the buyer profile: http://www.nhn.no/

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
National or federal agency/office

Main activity
Health

Section II: Object

Scope of the procurement

Title
Qualification phase: Procurement of case and archive system
Reference number: 22/02187

Main CPV code
72252000 Computer archiving services

Type of contract
Services

Short description
Entry into a framework agreement for a case and archive system for the companies in the 
health administration. The following are authorised to make call offs on this framework 
agreement:

https://ted.europa.eu/en/notice/-/detail/786145-2023
mailto:anskaffelser@nhn.no?subject=TED
https://permalink.mercell.com/203608945.aspx
http://www.nhn.no/
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- The Norwegian Directorate of Health
- The Norwegian Institute of Public Health
- The Norwegian Medicines Agency
- The Norwegian Radiation and Nuclear Safety Authority
- The Norwegian Board of Health Supervision
- The Norwegian Directorate of eHealth
- The Government's Investigating Committee for the Health and Care Services
- The Norwegian Biotechnology Advisory Board
- The Patient and User Ombudsmen
- The Norwegian Health Economics Administration
- The Norwegian Health Network SF (NHN)

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 70 000 000,00 NOK

Description

Additional CPV code(s)
48219300 Administration software package, 48311000 Document management software 

, , package 48311100 Document management system 48329000 Imaging and archiving system
, 72268000 Software supply services

Place of performance
NUTS code: NO08 Oslo og Viken

Description of the procurement
The purpose of this joint procurement is to provide the health administration and NHN with a 
standard solution for case and archive system delivered as a cloud service (SaaS) on public 
and private clouds including operation and maintenance from the winning tenderer. A 
framework agreement (SSA-R) will be entered into with the selected tenderer, and customers 
in the health administration can make call offs on the framework agreement by entering into an 
SSA-L agreement. The contracting authority will decide whether the SaaS solution is to be 
delivered on a public or private cloud at the time the call-off is made.

Award criteria
Quality criterion - Name: Quality / Weighting: 80
Price - Weighting: 20

Information about options
Options: yes
Description of options: 
Under call-offs, customers in health administration can choose which modules within the case 
and archive system they would like to use.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 096-299864

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Negotiation phase: Procurement of case and archive system

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/12/2023

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 3
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: TIETOEVRY NORWAY AS (hovedenhet)
Postal address: Snarøyveien 30 A
Town: FORNEBU
NUTS code: NO082 Viken
Postal code: 1360
Country: Norway
Telephone: +47 23145000
Fax: +47 23145001
The contractor is an SME: no

Information on value of the contract/lot

https://ted.europa.eu/en/notice/-/detail/299864-2023
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Total value of the contract/lot: 70 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo tingrett
Postal address: C. J Hambros plass 4
Town: Oslo
Postal code: 0164
Country: Norway

Date of dispatch of this notice
21/12/2023


