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Belgium — Market research services — Digital Services Act: technical assistance for market
intelligence, evidence gathering and compliance monitoring

OJ S 248/2024 20/12/2024

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: European Commission, DG CNECT - Communications Networks, Content and
Technology
Email: cnect-tendering@ec.europa.eu
Legal type of the buyer: EU institution, body or agency
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Digital Services Act: technical assistance for market intelligence, evidence gathering and
compliance monitoring
Description: The services provided under the procurement will contribute to develop the Union
expertise and capabilities regarding systemic and emerging issues across the Union and to
monitor the effective implementation and compliance with Regulation (EU) 2022/2065 by
providers of the very large online platform and of the very large online search engines to
support the activities of the enforcement teams.
Procedure identifier: efd2992a-c0a2-498c-83ca-a1729a3863ff
Previous notice: 455700-2024
Internal identifier: EC-CNECT/2024/0OP/0052

Type of procedure: Open

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

2.1.3. Value
Estimated value excluding VAT: 12 000 000,00 EUR

2.1.4. General information
Legal basis:
Regulation (EU, Euratom) 2018/1046

5. Lot

5.1. Lot: LOT-0002
Title: Evidence gathering and compliance monitoring of prominent and recurring risks in
Member States and specific areas
Description: This lot is intended to cover two areas: 1. Monitoring of prominent and recurring
risks and their mitigation in the Member States 2. Compliance monitoring of specific
(complementary) areas not touched by Area 1
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Internal identifier: EC-CNECT/2024/0P/0052-LOT-2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.3. Estimated duration
Duration: 36 Months

5.1.5. Value
Estimated value excluding VAT: 5 000 000,00 EUR

5.1.6. General information

Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Please consult the procurement documents.
Weight (percentage, exact): 60

Criterion:

Type: Price

Description: Please consult the procurement documents.
Weight (percentage, exact): 40

5.1.15. Techniques
Framework agreement: No framework agreement
Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no

5.1.16. Further information, mediation and review
Review organisation: Court of Justice of the European Union
Organisation signing the contract: European Commission, DG CNECT - Communications
Networks, Content and Technology
TED eSender: European Commission

6. Results

Value of all contracts awarded in this notice: 4 861 089,00 EUR

6.1. Result lot Identifier: LOT-0002
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Leader of tendering party: INSTITUTE FOR STRATEGIC DIALOGUE GGMBH
Official name: AWO BELGIUM, ARTIFICIAL INTELLIGENCE FORENSICS, CASM Consulting
LLP, INSTITUTE FOR STRATEGIC DIALOGUE, Reset Tech GmbH
Tender:
Tender identifier: Joint tender led by INSTITUTE FOR STRATEGIC DIALOGUE
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Identifier of lot or group of lots: LOT-0002

Contract information:

Identifier of the contract: LC-03599825

Date on which the winner was chosen: 02/12/2024

Date of the conclusion of the contract: 17/12/2024

Organisation signing the contract: European Commission, DG CNECT - Communications
Networks, Content and Technology

6.1.4. Statistical information:
Received tenders or requests to participate:
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 4

8. Organisations

8.1. ORG-0001
Official name: European Commission, DG CNECT - Communications Networks, Content and
Technology
Registration number: COM
Department: CNECT.F - Platforms Policy and Enforcement,CNECT.F.4 - Technological and
Economic Assessment
Postal address: Rue de la Loi 200, Wetstraat 200
Town: Brussels
Postcode: B-1049
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: cnect-tendering@ec.europa.eu
Telephone: +32 2 299 11 11
Internet address: https://ec.europa.eu/info/departments/communications-networks-content-and-
technology_en
Roles of this organisation:
Buyer
Organisation signing the contract

8.1. ORG-0002
Official name: Court of Justice of the European Union
Registration number: CURIA
Postal address: Rue du Fort Niedergrunewald
Town: Luxembourg
Postcode: L-2925
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: GC.Registry@curia.europa.eu
Telephone: +352 4303-1
Internet address: http://curia.europa.eu
Roles of this organisation:
Review organisation

8.1. ORG-0003
Official name: European Commission
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Registration number: EUCOM

Postal address: Mondrian (CDMA), Rue du Champ de Mars 21

Town: Brussels
Postcode: B-1050

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)

Country: Belgium

Email: cnect-tendering@ec.europa.eu
Telephone: +32 2 299 11 11

Internet address: https://commission.europa.eu/
Roles of this organisation:

TED eSender

ORG-0004

Official name: INSTITUTE FOR STRATEGIC DIALOGUE GGMBH

Registration number: HRB207328
Postal address: BULOWSTRASSE 66
Town: BERLIN

Postcode: 10783

Country subdivision (NUTS): Extra-Regio NUTS 3 (DEZZZ)
Country: Germany

Email: info@isdglobal.org

Telephone: +44 (0) 20 7493 9333
Roles of this organisation:
Tenderer

Group leader

Winner of these lots: LOT-0002

ORG-0005

Official name: AWO BELGIUM
Registration number: BE0745841908
Postal address: DE MEEUSSQUARE 35
Town: BRUSSEL

Postcode: 1000

Country subdivision (NUTS): Extra-Regio NUTS 3 (BEZZZ)
Country: Belgium

Email: hello@awo.agency

Telephone: +32 2 882 71 88

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0002

ORG-0006

Official name: ARTIFICIAL INTELLIGENCE FORENSICS
Registration number: 902454313

Postal address: 19, RUE ANCELLE

Town: NEUILLY SUR SEINE

Postcode: 92200

Country subdivision (NUTS): Extra-Regio NUTS 3 (FRZZZ)
Country: France

Email: info@aiforensic.org
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Telephone: +33672837947
Roles of this organisation:
Tenderer

Winner of these lots: LOT-0002

ORG-0007

Official name: CASM Consulting LLP
Registration number: GB244252721
Postal address: Birches Farm

Town: Isfield

Postcode: TN22 5TY

Country subdivision (NUTS): Extra-Regio NUTS 3 (UKZZZ)
Country: United Kingdom

Email: carlm@casmconsulting.co.uk
Telephone: +44 7801704611

Roles of this organisation:
Tenderer

Winner of these lots: LOT-0002

ORG-0008

Official name: INSTITUTE FOR STRATEGIC DIALOGUE
Registration number: GB454683564

Postal address: PO BOX 75769

Town: LONDON

Postcode: SW1P 9ER

Country subdivision (NUTS): Extra-Regio NUTS 3 (UKZZZ)
Country: United Kingdom

Email: info@isdglobal.org

Telephone: +442074939333

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0002

ORG-0009

Official name: Reset Tech GmbH
Registration number: DE360901034
Postal address: Weserstr. 46

Town: Berlin

Postcode: 12045

Country subdivision (NUTS): Extra-Regio NUTS 3 (DEZZZ)
Country: Germany

Email: hello@reset.tech

Telephone: +4917647021143
Roles of this organisation:
Tenderer

Winner of these lots: LOT-0002

11. Notice information

11.1.
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Notice identifier/version: a67527c1-7544-4e50-8334-6a39b7ca2281 - 01
Form type: Result

Notice type: Contract or concession award notice — standard regime
Notice subtype: 29

Notice dispatch date: 18/12/2024 17:51:10 (UTC+1)

Languages in which this notice is officially available: English

11.2. Publication information
Notice publication number: 786418-2024
OJ S issue number: 248/2024
Publication date: 20/12/2024
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