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II.1.

I.5.

I.4.

I.1.

See the notice on TED website 786487-2023 - Result
Norway-Oslo: Supply services of personnel including temporary staff
OJ S 248/2023 26/12/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Patentstyret
National registration number: 971526157
Postal address: Pb. 4863 Nydalen
Town: OSLO
NUTS code: NO Norge
Postal code: 0422
Country: Norway
Contact person: Amal Karmi
E-mail: aka@patentstyret.no
Telephone: +47 22387355
Fax: +47 22387301

:Internet address(es)
Main address: https://permalink.mercell.com/213820767.aspx
Address of the buyer profile: http://www.patentstyret.no/

Type of the contracting authority
National or federal agency/office

Main activity
Economic and financial affairs

Section II: Object

Scope of the procurement

Title
Temporary staff agency services
Reference number: 2023/378

Main CPV code
79620000 Supply services of personnel including temporary staff

Type of contract
Services

Short description
The contracting authority would like to enter into parallel framework agreements with up to 3 
tenderers for temporary staff services.

https://ted.europa.eu/en/notice/-/detail/786487-2023
mailto:aka@patentstyret.no?subject=TED
https://permalink.mercell.com/213820767.aspx
http://www.patentstyret.no/
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II.1.6.

The contracting authority primarily needs temporary staff to cover illness, leave of absence, 
holidays, and for special ad-hoc assignments. The assignments will be of varying length. The 
extent is only an estimate and is not binding for the Contracting Authority.
The framework agreements will ensure that Patentstyret has access to temporary staff within 
the following areas:
- Office /administration
- HR
- Archive
- Communication
- IT user support
See SSA-T (the Norwegian Government's Standard Terms and Conditions for IT Procurement) 
appendix 1 for further information on the scope and content of the agreement.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 5 000 000,00 NOK

Description

Additional CPV code(s)
79612000 Placement services of office-support personnel, 79621000 Supply services of office 
personnel

Place of performance
NUTS code: NO081 Oslo

Description of the procurement
The contracting authority would like to enter into parallel framework agreements with up to 3 
tenderers for temporary staff services.
The contracting authority primarily needs temporary staff to cover illness, leave of absence, 
holidays, and for special ad-hoc assignments. The assignments will be of varying length. The 
extent is only an estimate and is not binding for the Contracting Authority.
The framework agreements will ensure that Patentstyret has access to temporary staff within 
the following areas:
- Office /administration
- HR
- Archive
- Communication
- IT user support
See SSA-T (the Norwegian Government's Standard Terms and Conditions for IT Procurement) 
appendix 1 for further information on the scope and content of the agreement.

Award criteria
Quality criterion - Name: The tenderer's pool of staff / Weighting: 10%
Quality criterion - Name: Routines for quality assurance and background checks / Weighting: 
10%
Quality criterion - Name: Expertise and experience / Weighting: 10%
Price - Weighting: 70%

Information about options
Options: yes
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Description of options: 
The contracting authority has an option to extend the agreements subject to the same terms 
for 1 + 1 year, so that the total possible agreement period is 4 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 198-618118

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Temporary staff agency services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/12/2023

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 5
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 5
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Manpower AS

https://ted.europa.eu/en/notice/-/detail/618118-2023
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Town: Oslo
NUTS code: NO081 Oslo
Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: Personalhuset Staffing Group AS
Town: Oslo
NUTS code: NO081 Oslo
Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: StudentConsulting Norge AS
Town: Oslo
NUTS code: NO081 Oslo
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 5 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo tingrett
Town: Oslo
Country: Norway

Date of dispatch of this notice
21/12/2023


