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See the notice on TED website

788379-2024 - Competition
Lithuania – Software development services – RRF „Socialinių paslaugų prieinamumo didinimas“ 
programinės įrangos kūrimo ir Socialinės paramos šeimai informacinės sistemos programinės 
įrangos vystymo paslaugos
OJ S 249/2024 23/12/2024
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Lietuvos Respublikos socialinės apsaugos ir darbo ministerija
Email: post@socmin.lt
Legal type of the buyer: Central government authority
Activity of the contracting authority: Social protection

2. Procedure

2.1.  Procedure
Title: RRF „Socialinių paslaugų prieinamumo didinimas“ programinės įrangos kūrimo ir 
Socialinės paramos šeimai informacinės sistemos programinės įrangos vystymo paslaugos
Description: RRF „Socialinių paslaugų prieinamumo didinimas“ programinės įrangos kūrimo ir 
Socialinės paramos šeimai informacinės sistemos programinės įrangos vystymo paslaugos
Procedure identifier: 4f5db680-de1f-4d30-983c-70beeb30f5ac
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72262000 Software development services

2.1.2.  Place of performance
Country subdivision (NUTS): Vilniaus apskritis (LT011)
Country: Lithuania

2.1.3.  Value
Estimated value excluding VAT: 3 553 719,01 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.5.  Terms of procurement
Terms of submission: 
Maximum number of lots for which one tenderer can submit tenders: 6

2.1.6.  Grounds for exclusion
Bankruptcy: 
Participation in a criminal organisation: 

https://ted.europa.eu/en/notice/-/detail/788379-2024
mailto:post@socmin.lt
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5. Lot

5.1.  Lot: LOT-0001
Title: DevOps eksperto paslaugos
Description: RRF „Socialinių paslaugų prieinamumo didinimas“ programinės įrangos kūrimo ir 
Socialinės paramos šeimai informacinės sistemos programinės įrangos vystymo paslaugos
Internal identifier: 1

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72262000 Software development services

5.1.2.  Place of performance
Country subdivision (NUTS): Vilniaus apskritis (LT011)
Country: Lithuania

5.1.3.  Estimated duration
Start date: 27/01/2025
Duration: 60 Months

5.1.5.  Value
Estimated value excluding VAT: 3 553 719,01 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9.  Selection criteria
Criterion: 
Type: Technical and professional ability

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: Lithuanian
Languages in which the procurement documents (or their parts) are unofficially available: 
Lithuanian
Address of the procurement documents: https://viesiejipirkimai.lt/epps/dps
/listDPSContractDocuments.do?resourceId=569017

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://viesiejipirkimai.lt/epps/cft/viewTenders.do?resourceId=569017
Languages in which tenders or requests to participate may be submitted: Lithuanian
Electronic catalogue: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 27/01/2030 09:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Place: https://viesiejipirkimai.lt/epps/dps/prepareViewCfTDPSWS.do?resourceId=569017
Terms of contract: 

https://viesiejipirkimai.lt/epps/dps/listDPSContractDocuments.do?resourceId=569017
https://viesiejipirkimai.lt/epps/dps/listDPSContractDocuments.do?resourceId=569017
https://viesiejipirkimai.lt/epps/cft/viewTenders.do?resourceId=569017
https://viesiejipirkimai.lt/epps/dps/prepareViewCfTDPSWS.do?resourceId=569017
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The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16.  Further information, mediation and review
Review organisation: Vilniaus apygardos teismas
Organisation providing offline access to the procurement documents: Lietuvos Respublikos 
socialinės apsaugos ir darbo ministerija
Organisation receiving requests to participate: Lietuvos Respublikos socialinės apsaugos ir 
darbo ministerija
Organisation processing tenders: Lietuvos Respublikos socialinės apsaugos ir darbo ministerija
TED eSender: European Dynamics S.A.

5.1.  Lot: LOT-0002
Title: Programinės įrangos kūrimo paslaugos (programavimo kalba - .NET)
Description: RRF „Socialinių paslaugų prieinamumo didinimas“ programinės įrangos kūrimo ir 
Socialinės paramos šeimai informacinės sistemos programinės įrangos vystymo paslaugos
Internal identifier: 2

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72262000 Software development services

5.1.2.  Place of performance
Country subdivision (NUTS): Vilniaus apskritis (LT011)
Country: Lithuania

5.1.3.  Estimated duration
Start date: 27/01/2025
Duration: 60 Months

5.1.5.  Value
Estimated value excluding VAT: 3 553 719,01 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9.  Selection criteria
Criterion: 
Type: Technical and professional ability

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: Lithuanian
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Languages in which the procurement documents (or their parts) are unofficially available: 
Lithuanian
Address of the procurement documents: https://viesiejipirkimai.lt/epps/dps
/listDPSContractDocuments.do?resourceId=569017

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://viesiejipirkimai.lt/epps/cft/viewTenders.do?resourceId=569017
Languages in which tenders or requests to participate may be submitted: Lithuanian
Electronic catalogue: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 27/01/2030 09:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Place: https://viesiejipirkimai.lt/epps/dps/prepareViewCfTDPSWS.do?resourceId=569017
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16.  Further information, mediation and review
Review organisation: Vilniaus apygardos teismas
Organisation providing offline access to the procurement documents: Lietuvos Respublikos 
socialinės apsaugos ir darbo ministerija
Organisation receiving requests to participate: Lietuvos Respublikos socialinės apsaugos ir 
darbo ministerija
Organisation processing tenders: Lietuvos Respublikos socialinės apsaugos ir darbo ministerija
TED eSender: European Dynamics S.A.

5.1.  Lot: LOT-0003
Title: IT sistemų testuotojo paslaugos
Description: RRF „Socialinių paslaugų prieinamumo didinimas“ programinės įrangos kūrimo ir 
Socialinės paramos šeimai informacinės sistemos programinės įrangos vystymo paslaugos
Internal identifier: 3

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72262000 Software development services

5.1.2.  Place of performance
Country subdivision (NUTS): Vilniaus apskritis (LT011)
Country: Lithuania

https://viesiejipirkimai.lt/epps/dps/listDPSContractDocuments.do?resourceId=569017
https://viesiejipirkimai.lt/epps/dps/listDPSContractDocuments.do?resourceId=569017
https://viesiejipirkimai.lt/epps/cft/viewTenders.do?resourceId=569017
https://viesiejipirkimai.lt/epps/dps/prepareViewCfTDPSWS.do?resourceId=569017
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5.1.3.  Estimated duration
Start date: 27/01/2025
Duration: 60 Months

5.1.5.  Value
Estimated value excluding VAT: 3 553 719,01 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9.  Selection criteria
Criterion: 
Type: Technical and professional ability

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: Lithuanian
Languages in which the procurement documents (or their parts) are unofficially available: 
Lithuanian
Address of the procurement documents: https://viesiejipirkimai.lt/epps/dps
/listDPSContractDocuments.do?resourceId=569017

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://viesiejipirkimai.lt/epps/cft/viewTenders.do?resourceId=569017
Languages in which tenders or requests to participate may be submitted: Lithuanian
Electronic catalogue: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 27/01/2030 09:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Place: https://viesiejipirkimai.lt/epps/dps/prepareViewCfTDPSWS.do?resourceId=569017
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16.  Further information, mediation and review
Review organisation: Vilniaus apygardos teismas
Organisation providing offline access to the procurement documents: Lietuvos Respublikos 
socialinės apsaugos ir darbo ministerija

https://viesiejipirkimai.lt/epps/dps/listDPSContractDocuments.do?resourceId=569017
https://viesiejipirkimai.lt/epps/dps/listDPSContractDocuments.do?resourceId=569017
https://viesiejipirkimai.lt/epps/cft/viewTenders.do?resourceId=569017
https://viesiejipirkimai.lt/epps/dps/prepareViewCfTDPSWS.do?resourceId=569017


788379-2024 Page 6/11

Organisation receiving requests to participate: Lietuvos Respublikos socialinės apsaugos ir 
darbo ministerija
Organisation processing tenders: Lietuvos Respublikos socialinės apsaugos ir darbo ministerija
TED eSender: European Dynamics S.A.

5.1.  Lot: LOT-0004
Title: Komandos vadovo paslaugos
Description: RRF „Socialinių paslaugų prieinamumo didinimas“ programinės įrangos kūrimo ir 
Socialinės paramos šeimai informacinės sistemos programinės įrangos vystymo paslaugos
Internal identifier: 4

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72262000 Software development services

5.1.2.  Place of performance
Country subdivision (NUTS): Vilniaus apskritis (LT011)
Country: Lithuania

5.1.3.  Estimated duration
Start date: 27/01/2025
Duration: 60 Months

5.1.5.  Value
Estimated value excluding VAT: 3 553 719,01 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9.  Selection criteria
Criterion: 
Type: Technical and professional ability

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: Lithuanian
Languages in which the procurement documents (or their parts) are unofficially available: 
Lithuanian
Address of the procurement documents: https://viesiejipirkimai.lt/epps/dps
/listDPSContractDocuments.do?resourceId=569017

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://viesiejipirkimai.lt/epps/cft/viewTenders.do?resourceId=569017
Languages in which tenders or requests to participate may be submitted: Lithuanian
Electronic catalogue: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 27/01/2030 09:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 

https://viesiejipirkimai.lt/epps/dps/listDPSContractDocuments.do?resourceId=569017
https://viesiejipirkimai.lt/epps/dps/listDPSContractDocuments.do?resourceId=569017
https://viesiejipirkimai.lt/epps/cft/viewTenders.do?resourceId=569017
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Place: https://viesiejipirkimai.lt/epps/dps/prepareViewCfTDPSWS.do?resourceId=569017
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16.  Further information, mediation and review
Review organisation: Vilniaus apygardos teismas
Organisation providing offline access to the procurement documents: Lietuvos Respublikos 
socialinės apsaugos ir darbo ministerija
Organisation receiving requests to participate: Lietuvos Respublikos socialinės apsaugos ir 
darbo ministerija
Organisation processing tenders: Lietuvos Respublikos socialinės apsaugos ir darbo ministerija
TED eSender: European Dynamics S.A.

5.1.  Lot: LOT-0005
Title: IT sistemų analitiko paslaugos
Description: RRF „Socialinių paslaugų prieinamumo didinimas“ programinės įrangos kūrimo ir 
Socialinės paramos šeimai informacinės sistemos programinės įrangos vystymo paslaugos
Internal identifier: 5

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72262000 Software development services

5.1.2.  Place of performance
Country subdivision (NUTS): Vilniaus apskritis (LT011)
Country: Lithuania

5.1.3.  Estimated duration
Start date: 27/01/2025
Duration: 60 Months

5.1.5.  Value
Estimated value excluding VAT: 3 553 719,01 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9.  Selection criteria
Criterion: 
Type: Technical and professional ability

https://viesiejipirkimai.lt/epps/dps/prepareViewCfTDPSWS.do?resourceId=569017
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5.1.11.
 
Procurement documents
Languages in which the procurement documents are officially available: Lithuanian
Languages in which the procurement documents (or their parts) are unofficially available: 
Lithuanian
Address of the procurement documents: https://viesiejipirkimai.lt/epps/dps
/listDPSContractDocuments.do?resourceId=569017

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://viesiejipirkimai.lt/epps/cft/viewTenders.do?resourceId=569017
Languages in which tenders or requests to participate may be submitted: Lithuanian
Electronic catalogue: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 27/01/2030 09:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Place: https://viesiejipirkimai.lt/epps/dps/prepareViewCfTDPSWS.do?resourceId=569017
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16.  Further information, mediation and review
Review organisation: Vilniaus apygardos teismas
Organisation providing offline access to the procurement documents: Lietuvos Respublikos 
socialinės apsaugos ir darbo ministerija
Organisation receiving requests to participate: Lietuvos Respublikos socialinės apsaugos ir 
darbo ministerija
Organisation processing tenders: Lietuvos Respublikos socialinės apsaugos ir darbo ministerija
TED eSender: European Dynamics S.A.

5.1.  Lot: LOT-0006
Title: Vartotojo sąsajos (UX/UI) dizainerio paslaugos
Description: RRF „Socialinių paslaugų prieinamumo didinimas“ programinės įrangos kūrimo ir 
Socialinės paramos šeimai informacinės sistemos programinės įrangos vystymo paslaugos
Internal identifier: 6

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72262000 Software development services

5.1.2.  Place of performance

https://viesiejipirkimai.lt/epps/dps/listDPSContractDocuments.do?resourceId=569017
https://viesiejipirkimai.lt/epps/dps/listDPSContractDocuments.do?resourceId=569017
https://viesiejipirkimai.lt/epps/cft/viewTenders.do?resourceId=569017
https://viesiejipirkimai.lt/epps/dps/prepareViewCfTDPSWS.do?resourceId=569017
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Country subdivision (NUTS): Vilniaus apskritis (LT011)
Country: Lithuania

5.1.3.  Estimated duration
Start date: 27/01/2025
Duration: 60 Months

5.1.5.  Value
Estimated value excluding VAT: 3 553 719,01 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9.  Selection criteria
Criterion: 
Type: Technical and professional ability

5.1.11.  Procurement documents
Languages in which the procurement documents are officially available: Lithuanian
Languages in which the procurement documents (or their parts) are unofficially available: 
Lithuanian
Address of the procurement documents: https://viesiejipirkimai.lt/epps/dps
/listDPSContractDocuments.do?resourceId=569017

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://viesiejipirkimai.lt/epps/cft/viewTenders.do?resourceId=569017
Languages in which tenders or requests to participate may be submitted: Lithuanian
Electronic catalogue: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 27/01/2030 09:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Place: https://viesiejipirkimai.lt/epps/dps/prepareViewCfTDPSWS.do?resourceId=569017
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
Dynamic purchasing system, only usable by buyers listed in this notice

5.1.16.  Further information, mediation and review
Review organisation: Vilniaus apygardos teismas

https://viesiejipirkimai.lt/epps/dps/listDPSContractDocuments.do?resourceId=569017
https://viesiejipirkimai.lt/epps/dps/listDPSContractDocuments.do?resourceId=569017
https://viesiejipirkimai.lt/epps/cft/viewTenders.do?resourceId=569017
https://viesiejipirkimai.lt/epps/dps/prepareViewCfTDPSWS.do?resourceId=569017
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Organisation providing offline access to the procurement documents: Lietuvos Respublikos 
socialinės apsaugos ir darbo ministerija
Organisation receiving requests to participate: Lietuvos Respublikos socialinės apsaugos ir 
darbo ministerija
Organisation processing tenders: Lietuvos Respublikos socialinės apsaugos ir darbo ministerija
TED eSender: European Dynamics S.A.

8. Organisations

8.1.  ORG-0001
Official name: Lietuvos Respublikos socialinės apsaugos ir darbo ministerija
Registration number: 188603515
Postal address: A. Vivulskio g. 11,
Town: Vilniaus
Postcode: 03162
Country: Lithuania
Email: post@socmin.lt
Telephone: +370 5 266 4201
Fax: +370 5 266 4209
Internet address: https://socmin.lrv.lt/lt/
Buyer profile: https://socmin.lrv.lt/lt/
Roles of this organisation: 
Buyer
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate
Organisation processing tenders

8.1.  ORG-0002
Official name: Vilniaus apygardos teismas
Registration number: 193312970
Postal address: Gedimino pr. 40
Town: Vilnius
Country: Lithuania
Email: vilniaus.apygardos@teismas.lt
Telephone: +370 70668369
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation: 
TED eSender

Notice information

mailto:post@socmin.lt
https://socmin.lrv.lt/lt/
https://socmin.lrv.lt/lt/
mailto:vilniaus.apygardos@teismas.lt
mailto:eproc-esender@eurodyn.com
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Notice identifier/version: 1c54eb31-b481-43d1-94d8-6908a61e82be  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 20/12/2024 11:42:46 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Lithuanian
Notice publication number: 788379-2024
OJ S issue number: 249/2024
Publication date: 23/12/2024
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