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See the notice on TED website 790351-2023 - Result
Norway-Gjøvik: Multimedia software package
OJ S 249/2023 27/12/2023
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Helsetjenestens driftsorganisasjon for nødnett HF
National registration number: 911912759
Postal address: Postboks 72
Town: Gjøvik
NUTS code: NO Norge
Postal code: 2801
Country: Norway
E-mail: eirik.steine@helse-vest-innkjop.no
Telephone: +47 61146820

:Internet address(es)
Main address: https://permalink.mercell.com/199736288.aspx
Address of the buyer profile: http://www.hdo.no/

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
National digital evidence management solution for Helsetjenestens driftsorganisasjon for 
nødnett HF (HDO)
Reference number: 2022/00121

Main CPV code
48520000 Multimedia software package

Type of contract
Supplies

Short description
HDO would like to procure a national digital archive system for recording audio, pictures, 
video, and other media files, including meta data, typically called a digital evidence 
management system (DEM).
HDO is responsible for the operation of a centralised communication system for all AMK 
centres (EMCC), emergency doctor centre, (GPOC-Central), and accident and emergency 

https://ted.europa.eu/en/notice/-/detail/790351-2023
mailto:eirik.steine@helse-vest-innkjop.no?subject=TED
https://permalink.mercell.com/199736288.aspx
http://www.hdo.no/
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departments (AED) within the emergency medicine chain in Norway. It is this communication 
system that the media fles will be retrieved from and then archived in a DEM system.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 19 728 716,00 NOK

Description

Additional CPV code(s)
48170000 Compliance software package, , 48329000 Imaging and archiving system 48611000 

, , , Database software package 48614000 Data-acquisition system 48823000 File servers
, 72252000 Computer archiving services 72267100 Maintenance of information technology 

software

Place of performance
NUTS code: NO020 Innlandet
Main site or place of performance: Gjøvik

Description of the procurement
 HDO would like to procure a national digital archive system for recording audio, pictures, 
video, and other media files, including meta data, typically called a digital evidence 
management system (DEM).
HDO is responsible for the operation of a centralised communication system for all AMK 
centres (EMCC), emergency doctor centre, (GPOC-Central), and accident and emergency 
departments (AED) within the emergency medicine chain in Norway. It is this communication 
system that the media fles will be retrieved from and then archived in a DEM system.

Award criteria
Quality criterion - Name: Quality - technical, functional and operational / Weighting: 47
Quality criterion - Name: Quality - maintenance and support / Weighting: 10
Quality criterion - Name: Quality - Project methodology, organisation, training and progress 
plan / Weighting: 10
Price - Weighting: 33

Information about options
Options: yes
Description of options: 
See the competition regulations.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation
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IV.1.3. Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 060-175989

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Tender phase: National digital evidence management solution for Helsetjenestens 
driftsorganisasjon for nødnett HF (HDO)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/12/2023

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 2
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: NetNordic Norway AS
Postal address: Vollsveien 2 B
Town: LYSAKER
NUTS code: NO081 Oslo
Postal code: 1366
Country: Norway
E-mail: salg@netnordic.no
Telephone: +47 67247365
Fax: +47 21062601
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 19 728 716,00 NOK

Information about subcontracting

Section VI: Complementary information

https://ted.europa.eu/en/notice/-/detail/175989-2023
mailto:salg@netnordic.no?subject=TED
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VI.4.1.

VI.4.

VI.3. Additional information

Procedures for review

Review body
Official name: Vestre Innlandet tingrett
Town: Gjøvik
Country: Norway

Date of dispatch of this notice
22/12/2023


