See the notice on TED website

80870-2026 - Planning

Portugal — License management software package — Aquisicao Licenciamento e Implementagao
de Customer Relationship Management nos Servigos Centrais e servigos locais do IEFP

OJ S 24/2026 04/02/2026

Prior information notice or a periodic indicative notice used to shorten time limits for receipt of
tenders

Supplies

1. Buyer

1.1. Buyer
Official name: Instituto do Emprego e Formagao Profissional, IP
Email: pg-af@iefp.pt
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Aquisigcao Licenciamento e Implementagcéo de Customer Relationship Management nos
Servigos Centrais e servigos locais do IEFP
Description: Aquisicdo Licenciamento e Implementacdo de Customer Relationship
Management nos Servigos Centrais e servigos locais do IEFP
Type of procedure: Open

2.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48218000 License management software package

2.1.2. Place of performance
Country subdivision (NUTS): Grande Lisboa (PT1AO0)
Country: Portugal

2.1.3. Value
Estimated value excluding VAT: 498 244,20 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Aquisigao Licenciamento e Implementagéo de Customer Relationship Management nos
Servigos Centrais e servigcos locais do IEFP
Description: Aquisigao Licenciamento e Implementagéo de Customer Relationship
Management nos Servigos Centrais e servigos locais do IEFP
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5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48218000 License management software package

5.1.2. Place of performance
Country subdivision (NUTS): Grande Lisboa (PT1AQ0)
Country: Portugal

5.1.3. Estimated duration
Duration: 12 Months

5.1.5. Value
Estimated value excluding VAT: 498 244,20 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Languages in which tenders or requests to participate may be submitted: Portuguese
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Instituto do Emprego e Formacgéao Profissional, IP
Organisation providing additional information about the procurement procedure: Instituto do
Emprego e Formacgéao Profissional, IP
Organisation providing more information on the review procedures: Instituto do Emprego e
Formacéo Profissional, IP

8. Organisations

8.1. ORG-0001
Official name: Instituto do Emprego e Formagao Profissional, IP
Registration number: 501442600
Department: Diregdo de Servigos de Gestao Administrativa e Financeira
Postal address: Rua de Xabregas, n.° 52
Town: Lisboa
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Postcode: 1949-003

Country subdivision (NUTS): Grande Lisboa (PT1AQ0)

Country: Portugal

Contact point: Direcéo de Servigos de Gestdo Administrativa e Financeira
Email: pg-af@iefp.pt

Telephone: 215803000

Internet address: www.iefp.pt

Information exchange endpoint (URL): www.acingov.pt

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Review organisation

Organisation providing more information on the review procedures

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 63319fd4-a00b-4c41-aad4-c515cf434ea3 - 01

Form type: Planning

Notice type: Prior information notice or a periodic indicative notice used to shorten time limits
for receipt of tenders

Notice subtype: 7

Notice dispatch date: 03/02/2026 08:48:47 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Portuguese

Notice publication number: 80870-2026

OJ S issue number: 24/2026

Publication date: 04/02/2026

Estimated date of publication of a contract notice within this procedure: 02/03/2026
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