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See the notice on TED website

81934-2026 - Result
Sweden – Work environment services – Utredning av kränkande särbehandling och trakasserier
OJ S 24/2026 04/02/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Lunds universitet
Email: elna.rosen@eken.lu.se
Legal type of the buyer: Central government authority
Activity of the contracting authority: Education

2. Procedure

2.1.  Procedure
Title: Utredning av kränkande särbehandling och trakasserier
Description: Den tjänst som upphandlas är utredning av anmälningar om kränkande 
särbehandling (enligt arbetsmiljölagstiftningen, främst AFS 2015:4) samt om trakasserier och 
sexuella trakasserier (enligt diskrimineringslagen 2008:567). Lunds universitet avser 
upphandla ramavtal med ett flertal leverantörer för att kunna täcka det behov universitetet har 
av tillgängliga och kompetenta utredare.
Procedure identifier: e5f4ddf5-9813-407b-92f5-152a47b059cb
Internal identifier: V 2025/1181
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 98342000 Work environment services

2.1.2.  Place of performance
Country subdivision (NUTS): Skåne län (SE224)
Country: Sweden
Additional information: -

2.1.3.  Value
Estimated value excluding VAT: 3 000 000,00 SEK

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0001
Title: Utredning av kränkande särbehandling och trakasserier

https://ted.europa.eu/en/notice/-/detail/81934-2026
mailto:elna.rosen@eken.lu.se
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Description: Den tjänst som upphandlas är utredning av anmälningar om kränkande 
särbehandling (enligt arbetsmiljölagstiftningen, främst AFS 2015:4) samt om trakasserier och 
sexuella trakasserier (enligt diskrimineringslagen 2008:567). Lunds universitet avser 
upphandla ramavtal med ett flertal leverantörer för att kunna täcka det behov universitetet har 
av tillgängliga och kompetenta utredare.
Internal identifier: Utredning av kränkande särbehandling och trakasserier

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 98342000 Work environment services

5.1.2.  Place of performance
Country subdivision (NUTS): Skåne län (SE224)
Country: Sweden
Additional information: -

5.1.3.  Estimated duration
Start date: 01/02/2026
Duration end date: 31/01/2028

5.1.5.  Value
Estimated value excluding VAT: 3 000 000,00 SEK

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: 100
Description of the method to be used if weighting cannot be expressed by criteria: bästa 
kvalitet

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Förvaltningsrätten i Malmö
Information about review deadlines: Se upphandlingsdokumenten
Organisation providing additional information about the procurement procedure: Lunds 
universitet
Organisation providing more information on the review procedures: Förvaltningsrätten i Malmö

6. Results

Value of all contracts awarded in this notice: 6 000 000,00 SEK
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6.1.
 
Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Starck & Partner AB
Tender: 
Tender identifier: 2
Identifier of lot or group of lots: LOT-0001
Value of the tender: 6 000 000,00 SEK
Subcontracting: Not yet known
Contract information: 
Identifier of the contract: Contract 420 (0001)
Date on which the winner was chosen: 16/01/2026
Date of the conclusion of the contract: 30/01/2026
Winner: 
Official name: Human&heart HR AB
Tender: 
Tender identifier: 3
Identifier of lot or group of lots: LOT-0001
Value of the tender: 6 000 000,00 SEK
Subcontracting: Not yet known
Contract information: 
Identifier of the contract: Contract 421 (0002)
Date on which the winner was chosen: 16/01/2026
Date of the conclusion of the contract: 28/01/2026

6.1.3.  Non-winning tenderers
Non-winning tenderers
: 
Official name: Sverek AB
Tender: 
Tender identifier: 1
Identifier of lot or group of lots: LOT-0001
Value of the tender: 6 000 000,00 SEK
Subcontracting: Not yet known

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 3

8. Organisations

8.1.  ORG-0001
Official name: Lunds universitet
Registration number: 202100-3211
Postal address: Box 188
Town: Lund
Postcode: 221 00
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Country subdivision (NUTS): Skåne län (SE224)
Country: Sweden
Contact point: Elna Rosén
Email: elna.rosen@eken.lu.se
Telephone: +46462228166
Internet address: https://www.lu.se/
Buyer profile: https://www.lu.se/
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure

8.1.  ORG-0002
Official name: Förvaltningsrätten i Malmö
Registration number: 202100-2742
Postal address: Kalendegatan 6
Town: Malmö
Postcode: 21135
Country subdivision (NUTS): Skåne län (SE224)
Country: Sweden
Email: forvaltningsrattenimalmo@dom.se
Telephone: +46 40353500
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

8.1.  ORG-0003
Official name: Starck & Partner AB
Size of the economic operator: Medium
Registration number: 556286-1863
Postal address: Fleminggatan 38
Town: Stockholm
Postcode: 112 33
Country subdivision (NUTS): Stockholms län (SE110)
Country: Sweden
Contact point: Margareta Svaneby
Email: info@starckpartner.se
Telephone: 0709186455
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

8.1.  ORG-0004
Official name: Human&heart HR AB
Size of the economic operator: Small
Registration number: 559122-1410
Postal address: Pelle Bergs Backe 3 C
Town: Falun
Postcode: 791 50
Country subdivision (NUTS): Dalarnas län (SE312)
Country: Sweden
Contact point: Richard Mårtensson

mailto:elna.rosen@eken.lu.se
https://www.lu.se/
https://www.lu.se/
mailto:forvaltningsrattenimalmo@dom.se
mailto:info@starckpartner.se
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Email: richard@humanheart.se
Telephone: 0707792095
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

8.1.  ORG-0005
Official name: Sverek AB
Registration number: 556630-5461
Postal address: Kapellgränd 3
Town: Stockholm
Postcode: 11625
Country subdivision (NUTS): Stockholms län (SE110)
Country: Sweden
Contact point: Emmy Rossi
Email: emmy.rossi@sverek.se
Roles of this organisation: 
Tenderer

Notice information

Notice identifier/version: 9534dc10-4f11-432d-8a05-ad8e8ab7f351  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 02/02/2026 13:52:00 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: Swedish
Notice publication number: 81934-2026
OJ S issue number: 24/2026
Publication date: 04/02/2026
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