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84317-2026 - Competition

Greece — Software package and information systems — APAZEIZ NlA TON WHOIAKO
METAZXHMATIZMO TOY AHMOY NEAZ XMYPNHZ

OJ S 25/2026 05/02/2026

Contract or concession notice — standard regime - Change notice

Supplies

1. Buyer

1.1. Buyer
Official name: AHMOZX NEAZ ZMYPNHZ
Email: agiagia@neasmyrni.gr
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: APAZEIZ A TON WHOIAKO METAZXHMATIZMO TOY AHMOY NEAZ ZMYPNHZ
Description: AvTiKeipevo TnG ocupBaong gival n avaTmTuén OpAcEWY Kal EQAPPOYWV YIO TOV
Ynelako petaoxnuatiopd tou A. Néag Zpupvng. Eidikétepa, oTta TTAQiola TnG v AOyw
ouppBaong Ba uAotroinBouv ol €¢rig dpdoelg: 1YEEuTTVo 2UoTnua eAeyxouevng oTdBueuong. 2)
‘E¢utrvo ouoTtnpa diac@aAiong TTpooBaciudTnTag atouwy P KivATIKA TTpoRARuara. 3)
MpounBeia kal eykatdoTaon EGUTTVWYV dlaBacewv TTeCwV Kal QIAIKES TTpog AMEA 4) ‘EguTrvol
Kadol atroppIupaTwy 5) Opydvwon IMpageiou Kivnong kai diaxeipion dnuoTikou oTéAou
oxnNUAaTwy 6) ‘EGuTttva ouoTruaTa evepyEIoKAG dlaxeipiong dNPOTIKWY Kal OXOAIKWY KTIpiwV 7)
‘ECuTTva OUCTAPATA NAEKTPOPWTIOPOU EVTOG dNPOTIKWY KTIpiwv. 8) MNMAat@dpua diaxeipiong
TTaIdIKWV OTABUWYV, evNUEPWONG YovEwV Pe smart epapuoyr KTA. 9) Wnoeiakr TAaTeopua
dlaxeipiong euttabwyv opddwy. 10) Alaxeipion KAEIOTWV Kal AVOIKTWY XwpwVv aBAnong,
TTOAITIOPOU Kal YuxXaywyiag (TTpoypauaTIONOG HOBNUATWY, EVNUEPWOTN YOVEWY, OYWVEG,
MadIKOG aBANTIONOG KTA). 11) Z0oTnua dlaxeipiong NAEKTPOVIKWY TTANPWUWY. 12) X0oTnua
dIaxEipIoNG AOTIKOU TTPOCIVOU KAl KOIVOXPNOTWVY XWPWV.
Procedure identifier: d5cb6c56-dae0-4f4a-a0df-8c0dd899db51
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 30200000 Computer equipment and supplies, 32420000
Network equipment, 35125100 Sensors, 72268000 Software supply services, 80533100
Computer training services, 71356300 Technical support services, 51612000 Installation
services of information-processing equipment

2.1.2. Place of performance
Postal address: A. ANAPEA ~YTTPOY 193-195
Town: NEA XMYPNH
Postcode: 17121
Country subdivision (NUTS): NoTiog Topéag ABnvwy (EL304)
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Country: Greece

2.1.3. Value
Estimated value excluding VAT: 1 036 088,19 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Fraud:
Participation in a criminal organisation:
Terrorist offences or offences linked to terrorist activities:
Money laundering or terrorist financing:
Child labour and including other forms of trafficking in human beings:
Breaching obligation relating to payment of taxes:
Breaching obligation relating to payment of social security contributions:
Conflict of interest due to its participation in the procurement procedure:
Agreements with other economic operators aimed at distorting competition:
Direct or indirect involvement in the preparation of this procurement procedure:
Grave professional misconduct:
Assets being administered by liquidator:
Bankruptcy:

5. Lot

5.1. Lot: LOT-0001
Title: APAZEIZ A TON WHOIAKO METAZXHMATIZMO TOY AHMOY NEAZ ZMYPNHZ
Description: AvTikeipevo TnG ocuupBaong gival n avaTtuén OpAoewV Kal EQAPPOYWYV YIa TOV
Wnoelokd petaoxnpaTiopd tou A. Néag Zuupvng. EidikéTepa, oTa TTAQiola TNG v Adyw
oupPBaong Ba uhotroinBouv ol €€i¢ dpdaoeig: 1) ‘EEutvo ZuoTnua eAeyxouevng otdBueuong. 2)
‘E€uTTvO cuoTnua d1ac®AAIong TTPooBaciudTNTaG ATOUWY YE KIVATIKA TTpoRARuaTa. 3)
MpounBeia kai eykardotaon EEuttvwy dlaBacewv TTeCwv Kal QINIKES TTpog AMEA 4) ‘E¢uTrvol
Kadol atroppIupdaTwy 5) Opydvwon I'pageiou Kivnong kai dlaxeipion dnUoTikou oToAou
oxnuaTwy 6) ‘E¢utrva ouoTruaTta evepyelakAg diaxeipiong dSNPOTIKWY Kal OXOAIKWVY KTIpiwv 7)
‘EEuTTVa oUCTAPATA NAEKTPOPWTIOPOU €VTOG ONUOTIKWY KTIpiwv. 8) MAatedpua diaxeipiong
TTaIdIKWV OTABUWYV, evnuEPWONG Yovéwv Pe smart epapuoyr KTA. 9) Wnoeiakr TAateopua
dlaxeipiong euttabwyv opddwy. 10) Alaxeipion KAEIOTWYV Kal AVOIKTWY XWpPwVv aBAnong,
TTOAITIOUOU Kal yuxXaywyiag (TTPoypauuaTIoONOS HOBNUATWY, EVNUEPWON YOVEWY, OYWVEG,
MaCIKOG aBANTIOUOG KTA). 11) ZuoTnua diaxeipiong NAEKTPOVIKWY TTANpwHwY. 12) ZuoTnua
OlaXEipIoNG AaTIKOU TTPACIVOU Kal KOIVOXPNOTWY XWPWV.

5.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 30200000 Computer equipment and supplies, 32420000
Network equipment, 35125100 Sensors, 72268000 Software supply services, 80533100
Computer training services, 71356300 Technical support services, 51612000 Installation
services of information-processing equipment

5.1.2. Place of performance
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5.1.3.

5.1.5.

5.1.6.

5.1.9.

84317-2026

Country subdivision (NUTS): NoTio¢ Topéag ABnvwy (EL304)
Country: Greece

Estimated duration
Duration: 22 Months

Value
Estimated value excluding VAT: 1 036 088,19 EUR

General information

Reserved participation:

Participation is not reserved.

Procurement Project fully or partially financed with EU Funds.

Information about European Union funds:

EU funds programme: European Regional Development Fund (ERDF) (2021/2027)
Identifier of EU funds: A/A MNpoéokAnong Ol 241

Further details of EU funds: EYA WHMET

The procurement is covered by the Government Procurement Agreement (GPA): yes

Selection criteria

Sources of selection criteria: Notice

Criterion: Enrolment in a trade register

Description of selection criterion: O1 oikovouIKoi opEeig TTou cuppeTéEXOUV 0Th dladikaaoia
olvayng TnG TTapoucag cUPBOoNG OTTAITEITAI VO AOKOUV EUTTOPIKA A BIOPNXAVIKHA 1 BIOTEXVIKA
dpaCTNPIOTNTA CUVOQPN UE TO AVTIKEINEVO TNG TTPoUABeIag. O1 0IKOVOUIKOI QOPEIG TToU €ival
EYKATEOTNUEVOI O€ KPATOG MEAOG TNG EupwTraiking ‘Evwong atraiteital va gival eyyeypappévol
o€ £va aTTO TA ETTAYYEAUATIKA 1) EUTTOPIKA INTPWA TTOU TNPOUVTAI OTO KPATOG EYKATACTAONG
TOUG 1 v IKAVOTTOIoUV OTToIadATTOTE GAAN atTaitnon opi¢etal oTo MapdpTtnua Xl Tou
Mpooaptuatog A" Tou v. 4412/2016. ZTnV TTEPITITWON OIKOVOUIKWY QPOPEWV EYKATEOTANEVWV
o€ KpAaTog péAoug Tou EupwTraikol Oikovopikou Xwpou (E.O.X) A o€ TpiTEG XWPES TTOU
TTPOOoXWPNOEl 0TN ZAZ, | O€ TPITEG XWPES TTOU DEV EUTTITITOUV OTNV TTPONYOUUEVN TTEQITITWON
Kal £€XOUV OUVAYEI DIPEPEIG I TTOAUPEPEIG oUupPWVieg pe TNV ‘Evwaon og Bépara diadikaoiwy
avaBeong dnPociwv CUPPBACEWY, ATTAITEITAI VO EiVal EYYEYPAPUEVOI OE AVTIOTOIXO
ETTAYYEAPOTIKA 1] EMTTOPIKG PNTPpWwa. O1 eykateaTnuévol oTnv EAAGSa 0IKOVOUIKOI QOpEig
QTTQITEITAI VA €ival eyyeypauuévol 0To BloTexviko 1 Eutropikd ) Biopunxavikd ETmipeAntrpio i
o1o MnTpwo KaraokeuaoTwVv APuvTIKOU YAIKOU 2TV TTEPITITWOTN £VWONG OIKOVOUIKWY QOPEWV
N KAataAANAGTATO AoOKNONG ETTAYYEAUATIKAG OpaaTNPIOTNTAG Ba TTPETTEI VA KAAUTITETAI ATTO OAQ
Ta PEAN TNG évwong.

Criterion: Enrolment in a relevant professional register

Description of selection criterion: O1 oikovouikoi @opeig TTou cuppeTéEXOUV 0Th dladikaaoia
olvayng TnG TTapoucag cUPBOoNG OTTAITEITAI VO AOKOUV EUTTOPIKA ) BIOPNXAVIKHA 1 BIOTEXVIKA
dpaCTNPIOTNTA CUVOQN UE TO AVTIKEINEVO TNG TTPouRBeIag. O1 0IKOVOUIKOI QOPEIG TToU €ival
EYKATEOTNUEVOI O€ KPATOG MEAOG TNG EupwTraiking ‘Evwong atraiteital va givar eyyeypappévol
o€ €va aTTO TA ETTAYYEAUATIKA 1) EUTTOPIKA INTPWA TTOU TNPOUVTAI OTO KPATOG EYKATACTAONG
TOUG 1) v IKAVOTTOIOUV OTToIadATTOTE GAAN aTTaitnon opi¢etal oTo MapdpTtnua Xl Tou
MpooapTtuatog A" Tou v. 4412/2016. ZTnV TTEPITITWON OIKOVOUIKWY QPOPEWV EYKATEOTANEVWV
o€ KpAaTog péAoug Tou EupwTraikol Oikovopikou Xwpou (E.O.X) A o€ TpiTEG XWPES TTOU
TTPOOXWPNOEI 0TN ZAZ, | O€ TPITEG XWPES TTOU OEV EUTTITITOUV OTNV TTPONYOUUEVN TTEPITITWON
Kal £€XOUV OUVAYEI DIPEPEIG I TTOAUPEPEIG oUPPWVieg he TNV ‘Evwaon og Bépara diadikaoiwy
avaBeong dnPociwv CUPPBACEWY, ATTAITEITAI VO EiVal EYYEYPAPUEVOI OE AVTIOTOIXO
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ETTAYYEAPATIKA A EPTTOPIKA unTpwa. O1 eykareoTnuévol oTnv EAAGDO OIKOVOUIKOI QOpPEiG
ATTAITEITAI VA €ival eyyeypapuEvol oTo BioTexviké f Eptropikd f) Biopnxavikoé ETigeAnTrpIo N
o1o MnTpwo KaraokeuaoTwVv APuvTIKOU YAIKOU 2TV TTEPITITWON £VWONG OIKOVOUIKWY QOPEWV
N KAataAANAGTATa AoKNONG ETTAYYEAUATIKAG OPaaTNEIOTNTAG Ba TTPETTEI VO KAAUTITETAI ATTO OAQ
Ta PéAN TNG évwong.

Criterion: Average yearly turnover

Description of selection criterion: O1 oikovouikoi Qopeig TTou cuppeTéEXouv oTn diadikaagia
olvayng TNG TTapoUCag ATTAITEITAI VO £X0UV PHECO ETMOI0 YEVIKO KUKAO EPYACIWV YIA TIG TPEIG
(3) TeAeuTAIEG OIKOVOUIKES XPAOEIG, TTPIV TO £T0¢ dlEEaywYNAGS Tou diaywviopou, fTOol yia Ta £€Tn
2022, 2023 kai 2024 1 yia TIG OIKOVOMIKEG XPAOEIG KATA TIG OTTOIEG O OIKOVOUIKOG (POPEAG
OpACTNPIOTTOIEITAI, AV QUTEG €ival AlyOTEPEG ATTO TPEIG KAT eAdxIoTOV ico pe T0 100% TOU
TTPOUTTOAOYIOUOU TOU UTTO avABeon TPAPATOG YIA TO OTT0I0 UTTORBAAAOUV TTPOCPOPA, XWPIG
OrA.

Criterion: References on specified deliveries

Description of selection criterion: Ocov a@opd oTnV TEXVIKI KOl ETTAYYEAUATIKR IKAVOTATA YIA
TNV TTapouca diadikacia cuvayng oUPPBaAcnS, Ol OIKOVOUIKOI QOPEIG aTTAITEITAl: KATA TN
didpkela Twv TpIWV (3) TEAeuTaiwy €Twv (2022, 2023 kail 2024), va £XOUV TTAPABWOEI ETTITUXWG
TouAdxioTov dUo (2) épya avtioToixa TIE, mpoutroAoyiopoUu aBpoloTiké icou ) yeyaAUuTepPOU
pe T0 200% Tou TTpoUTToAOYIoHOU XWwpPig PITA Tou UTTé avabeon TUAPATOG. QG avTioToIXa Epya
TIME BewpouvTal Ta £pya TTou TrEPIAAPBAvVOUV EEOTTAICUO TTOU €ival EYKATEOTNPEVOS KAl
AeiTroupyei o€ EWTEPIKG XWPO Kal avTOAAGCoEl dedopéva PE KEVTPIKO AoyIouIKO dlaxeipiong To
OTTOIO €ival eykateoTnuévo o€ uttodoun cloud. EIBIKA yia Tig dpdoelg 10 kar 11 atraiteital ol
OIKOVOUIKOI QOPEIG VA £XOUV TTAPAdWOEI ETTITUXWG KAl VA €ival €V EVEPYEIQ, TOUAAXIOTOV 3 £pya
Oz, pe avtikeipevo Tnv Oikovopikr Alaxeipion OTA kai Tnv Aloxeipion AnuoTIKWY €00dwv. Ta
épya auta duvaTal va Xpnoigotroinbouyv yia TNV KAAUWN TNG aTTaiTnong TNG TTponyouuEvng
TTOPAYPAPOU. Z€ TTEPITITWON £VWAONG OIKOVOUIKWY (POPEWYV, OI TTAPATTAVW EAAXIOTEG
ATTAITAOEIG KAAUTITOVTAI 0BPOIoTIKG aTTd Ta PEAN TNG évwong.

Criterion: Certificates by independent bodies about quality assurance standards

Description of selection criterion: O1 oikovouikoi @opeig yia Tnv TTapouca diadikacia ouvaywng
ouppBaong opeilouv va cuppop@wvovtal he: Or OIKOVOUIKOI QOPEIG (] EVAANAKTIKA Ol OXETIKOI
TTPOUNBEUTEG TOUG) yia TNV TTapouca diadikacia ouvayng oupBacng ogeidouv va diabéTouv
(ka1 eAAXIOTOV) TA €EAG TTPOTUTTA PE AVAPOPA OTO TTEDIO EQAPPOYAG TOU UTTO TTpounBeia
gidoug: « ouoTtnua diaxeipiong ToidTNTag Katd ISO 9001:2015 « ouoTnua diaxeipiong
ao@aAieiag TAnpogopiwy Katd 1ISO 27001:2013 « cuoTnua diaxeipiong TEPIBAAAOVTOG KATA
ISO 14001:2015 H avaBéTouoa apyn avayvwpidel IcodUVaPa 1] HETAYEVESTEPQ TTIOTOTTOINTIKA
TTOU €X0UV £kd0BEi aTTO POpPEig dlaTTIoTEUPEVOUS aTTO 1I00dUVapous Opyaviopoug
diatrioTeuong, edpelovVTEG Kal o€ AAAa KPATN — AN, oUp@wva pe Tov Kavovioud 765/2008.
ETriong, kavel dekTd GAAQ aTTOBEIKTIKG OTOIXEID YIa I00dUVaua PETPA dlao@AAIoNG TToIOTNTAG,
£QPOOOV 0 EVOIOPEPOUEVOG OIKOVOUIKOG QopEAG eV gixe TN dUVATOTATA VO ATTOKTACEI TA £V
AOYW TTIOTOTTOINTIKGA EVTOG TWV OXETIKWY TTPOBETHIWYV YIa AOYOUG IO TOUG OTTOIOUG dEV
€ubuvertal o id10g, UTTd TNV TTPOUTTOBECN OTI O OIKOVOUIKOG QPOPEAG ATTODEIKVUEI OTI TO
TTPOTEIVOPEVA PETPA DIOC@PAAIONG TTOIOTNTAG TTANPOUV Ta ATTAITOUMEVA TTPOTUTTA dIOTPAAIoNG
TTOIOTNTAG. Z€ TTEPITITWAN EVWONG OIKOVOUIKWY QPOPEWV, Ol TTAPATTAVW EAAXIOTEG ATTAITACEIG
KaAuTTTovTal a1rd OAa Ta PEAN TNG Evwong EeXxwpIoTd.

5.1.10. Award criteria
Criterion:
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Type: Quality
Name: Kpitfpio avadBeong NG ZUuBaong gival n TTAéov CUP@EPOUTA OTTO OIKOVOMIKI ATToWn
TTPoo@OpPA Bacel BEATIOTNG oxéong TToOIOTNTAG — TIUAG

5.1.11. Procurement documents
Address of the procurement documents: https://portal.eprocurement.gov.gr

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://portal.eprocurement.gov.gr
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 20/02/2026 22:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 12 Months
Information about public opening:
Opening date: 25/02/2026 11:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: ENIAIA APXH AHMOZXION ZYMBAZEQN
Review organisation: ENIAIA APXH AHMOZIQN >*YMBAZEQN
Information about review deadlines: Z0p@wva pe TN diakipugn
Organisation providing more information on the review procedures: ENIAIA APXH AHMOZIQN
>YMBAZEQN
Organisation receiving requests to participate: AHMOZ NEAZ ZMYPNHZX
Organisation processing tenders: AHMOZ NEAZ ZMYPNHZ

8. Organisations

8.1. ORG-0001
Official name: AHMOZX NEAZ XMYPNHZX
Registration number: 1007.E84807.0001
Postal address: A. ANAPEA XYTTPOY 193-195
Town: NEAX ZMYPNH
Postcode: 17121
Country subdivision (NUTS): N6Ti0¢ Topéag ABnvwy (EL304)
Country: Greece
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Contact point: AIKATEPINH AT A

Email: agiagia@neasmyrni.gr

Telephone: 2132025838

Fax: 2132025846

Internet address: www.neasmyrni.gr
Information exchange endpoint (URL): www.promitheus.gov.gr
Buyer profile: https://neasmyrni.gr

Roles of this organisation:

Buyer

Organisation receiving requests to participate
Organisation processing tenders

8.1. ORG-0002
Official name: ENIAIA APXH AHMOZION YYMBAZEQN
Registration number: 1000.E00961.0001
Postal address: AQPOY 7-9
Town: AOGHNA
Postcode: 10432
Country subdivision (NUTS): Kevtpikég Topéag ABnvwyv (EL303)
Country: Greece
Email: grafeioproedrou@aepp-procurement.gr
Telephone: +302132141227
Fax: +302132141227
Internet address: https://www.aepp-procurement.gr/
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures
Mediation organisation

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

10. Change
Version of the previous notice to be changed

867206-2025
Main reason for change

Information updated

84317-2026 Page 6/7


mailto:agiagia@neasmyrni.gr
http://www.neasmyrni.gr
http://www.promitheus.gov.gr
https://neasmyrni.gr
mailto:grafeioproedrou@aepp-procurement.gr
https://www.aepp-procurement.gr/
mailto:ted@publications.europa.eu
https://op.europa.eu

Notice information

Notice identifier/version: ae43e6c6-f442-491e-a3f9-2a4a75d07dcS5 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 04/02/2026 09:06:12 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 84317-2026

OJ S issue number: 25/2026

Publication date: 05/02/2026
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