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86771-2026 - Result

Croatia — Postal services — PoStanske usluge

OJ S 26/2026 06/02/2026

Contract or concession award notice — light regime
Services

1. Buyer

1.1. Buyer
Official name: CISTOCA d.o.o.
Email: cistoca.split@cistoca-split.hr
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: Housing and community amenities

2. Procedure

2.1. Procedure
Title: PoStanske usluge
Description: Usluga prijama, kuvertiranja, usmjeravanja, prijenosa i uru¢enja pismovnih
posiljaka i poslovnih dokumenata za potrebe Cistoc¢e d.o.o0. Split
Procedure identifier: b6207cc4-a16f-4421-b58c-cac45609a71a
Internal identifier: JN 07/26
Type of procedure: Open
Main features of the procedure: Otvoreni postupak

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64110000 Postal services

2.1.2. Place of performance
Country subdivision (NUTS): Splitsko-dalmatinska Zupanija (HR035)
Country: Croatia
Additional information: Usluga ¢e se vrsiti uglavhom na podrucju Republike Hrvatske

2.1.3. Value
Estimated value excluding VAT: 1 250 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0000
Title: PoStanske usluge
Description: Usluga prijama, kuvertiranja, usmjeravanja, prijenosa i uru¢enja pismovnih
posiliaka i poslovnih dokumenata za potrebe Cistoée d.o.o0. Split $to ukljuéuje slijedece:
prijam poSilike po pisanom pozivu naruditelja koji ¢e se definirati posebnim ugovorenim
protokolom ¢ pracenja tijeka prijenosa i uru€enja poSsiljaka putem internet aplikacije uz
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mogucnost: « pristupa aplikaciji putem korisnickog imena i lozinke koju je davatelj postanskih
usluga duzan dostaviti narucitelju prije poCetka obavljanja usluga * uvid u spisak poSiljaka
(pojedinacno upisivanjem podataka o primatelju u aplikaciju ili skupni unos podataka
primatelja iz datoteke narucitelja) * pracenje tijeka dostave za svaku pojedinacnu poSiljku
upisivanjem naziva primatelja, te pra¢enje viSe primatelja odjednom s obzirom na vrstu
posilike odnosno nacin dostave * pracenje tijeka dostave, te statusa dostave za sve vrste
dostave navedene u troSkovniku ¢ uvid u status tijeka dostave, vremena kada je dostava
izvrSena, te vrijeme pokusaja dostave uz razlog zbog kojeg dostava nije izvrSena ° ispis
predanih poSiljaka nakon unosa u aplikaciju po vremenima prijama ¢ dodjeljivanje dostavnog
broja po unosu podataka o primatelju pored naziva primatelja za poSiljike NA RUKE u skladu
sa prethodno dostavljenim naljepnicama sa navedenim brojem od strane davatelja poStanskih
usluga narucitelju « mogucnost izravne komunikacije s radnikom davatelja poStanskih usluga
radi davanja dodatnih uputa u vezi s uru€enjem posiljke.

Internal identifier: JN 07/26

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64110000 Postal services

5.1.2. Place of performance
Country subdivision (NUTS): Splitsko-dalmatinska zupanija (HR035)
Country: Croatia
Additional information: Usluga ¢e se vrsiti uglavnom na podrucju Republike Hrvatske

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 1 250 000,00 EUR

5.1.6. General information
Procurement Project not financed with EU Funds.

5.1.7. Strategic procurement
The procurement falls within the scope of the European Parliament and Council 2009/33/EC
(Clean Vehicles Directive — CVD)
The CVD legal basis to establish which category of procurement procedure applies: Other
service contract

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are included

5.1.10. Award criteria
Criterion:
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.15. Techniques
Framework agreement:
No framework agreement
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5.1.16.

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review

Review organisation: DrZzavna komisija za kontrolu postupaka javne nabave

Organisation providing additional information about the procurement procedure: CISTOCA d.o.
0.

Organisation providing more information on the review procedures: CISTOCA d.o.o.

6. Results

6.1.

6.1.2.

6.1.4.

86771-2026

Value of all contracts awarded in this notice: 1 246 274,03 EUR

Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

Information about winners

Winner:

Official name: LIDER EXPRESS GRUPA d.o.o.
Tender:

Tender identifier: 1712/2025

Identifier of lot or group of lots: LOT-0000

Value of the tender: 1 246 274,03 EUR

The tender was ranked: yes

Rank of the tender: 1

The tender is a variant: no

Subcontracting: No

Contract information:

Identifier of the contract: KLASA: 01-900-01/088
Title: PoStanske usluge

Date on which the winner was chosen: 30/12/2025
Date of the conclusion of the contract: 13/01/2026

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders

Number of tenders or requests to participate received: 1

Type of received submissions: Tenders submitted electronically

Number of tenders or requests to participate received: 1

Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area

Number of tenders or requests to participate received: 0

Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer

Number of tenders or requests to participate received: 0

Type of received submissions: Tenders from micro, small or medium tenderers

Number of tenders or requests to participate received: 1

The CVD legal basis to establish which category of procurement procedure applies: Other
service contract

Category of vehicle: Light-duty Vehicle (M1, M2, N1)

The number of all vehicles falling within the scope of the CVD directive: 0

Page 3/5



The number of zero-emission vehicles: 0
The number of clean vehicles: 0

8. Organisations

8.1.

8.1.

8.1.

86771-2026

ORG-0001

Official name: CISTOCA d.o.o.

Registration number: 38812451417

Postal address: Put Mostina 49

Town: Split

Postcode: 21000

Country subdivision (NUTS): Splitsko-dalmatinska Zupanija (HR035)
Country: Croatia

Contact point: lvan Tabak

Email: cistoca.split@cistoca-split.hr

Telephone: +385 21323718

Internet address: https://www.cistoca-split.hr

Buyer profile: https://www.cistoca-split.hr

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

ORG-0002

Official name: Drzavna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241

Postal address: Ulica grada Vukovara 23/V

Town: Zagreb

Postcode: 10000

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: Kontakt

Email: dkom@dkom.hr

Telephone: +385 14559 930

Internet address: https://www.dkom.hr/

Roles of this organisation:

Review organisation

ORG-0003

Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb

Postcode: 10020

Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

Contact point: EOJN Helpdesk

Email: eojn@nn.hr

Telephone: +385 16652889
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Internet address: https://www.nn.hr/
Roles of this organisation:
TED eSender

8.1. ORG-0004
Official name: LIDER EXPRESS GRUPA d.o.o.
Size of the economic operator: Micro
Registration number: 54018357676
Postal address: Ulica Sv. Roka 3
Town: Split
Postcode: 21311
Country subdivision (NUTS): Splitsko-dalmatinska Zupanija (HR035)
Country: Croatia
Contact point: Sasa Vidovic
Email: uprava@liderexpress.hr
Telephone: +385 916501238
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: 67e4bd24-f98e-409f-aa6d-8bfcd98628f6 - 01

Form type: Result

Notice type: Contract or concession award notice — light regime

Notice subtype: 33

Notice dispatch date: 04/02/2026 18:00:00 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: Croatian

Notice publication number: 86771-2026

OJ S issue number: 26/2026

Publication date: 06/02/2026
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