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91234-2026 - Result

Greece — Customer-care services — YITooThpI{n EPyaoiwV Kal EKONAWOCEWV CTOUG UTTO
eKPETAAAEUON XWpoug eoTiaong Kal avayuyxng Tng « TEXNOIMOAIZ AHMOY AOGHNAIQN A.E.» yia
TO £€10G 2026

OJ S 27/2026 09/02/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: «TEXNOINOAIZ — TKAZI ANONYMH ETAIPEIA O.T.A. MTPOZTAZIAX KAI
ANAAEI=HX BIOMHXANIKQOY - APXAIOAOIKOY MNMAPKOY AGHNQN»
Email: psakellaridou@hotmail.com
Legal type of the buyer: Public undertaking, controlled by a local authority
Activity of the contracting authority: Recreation, culture and religion

2. Procedure

2.1. Procedure
Title: YTToO0TAPIEN €EpyaciwV Kal EKONAWOEWY OTOUG UTTO EKPETANAEUON XWPOUG ECTIAONG KAl
avayuynig tng « TEXNOMOAIZ AHMOY AOHNAIQN A.E.» yia 10 €106 2026
Description: YTTooTAPIEN £pyaciwy Kal EKONAWOEWVY OTOUG UTTO EKPMETAAAEUON XWPOUG
eoTiaong kal avaywuxng 1ng « TEXNOINMOAIZ AHMOY AGHNAIQN A.E.» yia 1o é10G 2026
Procedure identifier: eaa15812-a7c¢9-45fa-8c41-ec685980dbca
Previous notice: 675885-2025
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79342320 Customer-care services

2.1.2. Place of performance
Town: AOGHNA
Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 299 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU
5. Lot

5.1. Lot: LOT-0001
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Title: YTTOOTAPIEN €EpyaciwyV Kal EKONAWOEWY OTOUG UTTO EKPMETANAEUON XWPOUG ECTIAONG KAl
avayuxnis tng « TEXNOMOAIZ AHMOY AOHNAIQN A.E.» yia 10 €106 2026

Description: YTTOOTAPIEN £pyaciwV Kal EKONAWOEWV OTOUG UTTO EKPMETAAAEUC XWPOUG
eotioong kai avawuxng TG « TEXNOIMOAIZ AHMOY AGHNAIQN A.E.» yia 1o €106 2026
Internal identifier: Topéag Aglotroinong kal EkpetdAAeuong Xwpwv EoTiaong kar Avawuxnig

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79342320 Customer-care services
Quantity: 1

5.1.2. Place of performance
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece
Additional information: AOHNA

5.1.3. Estimated duration
Start date: 08/01/2026
Duration end date: 31/12/2026

5.1.5. Value
Estimated value excluding VAT: 299 000,00 EUR

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10. Award criteria
Criterion:
Type: Price
Description: BAZEI TIMHZ
Description of the method to be used if weighting cannot be expressed by criteria: ZYM®PQNA
ME TOYZ OPOYZ THZ AIAKHPY=HX

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN XYMBAZEQN
Information about review deadlines: 15 HMEPEZ AINO THN AHMOZIEYZH THZ
MPOKHPY=HZ XTO KHMAHZ KAI 10 HMEPEZ AIMNMO THN KOINOINOIHZH THZ
NMPOZBAANNOMENHZ NMPA=HZ ZTON ENAIAOEPOMENO OIKONOMIKO ®OPEA H/KAI
AINO THN NAHPH, NMPArMATIKH 'H TEKMAIPOMENH, 'NQZH THZ NMPA=HZ MNOY
BAAMTEI TA ZYMOEPONTA TOY ENAIAGEPOMENOY OIKONOMIKOY ®OPEA.
Organisation providing additional information about the procurement procedure:
«TEXNOTIOAIZ — TKAZI ANONYMH ETAIPEIA O.T.A. NTIPOXTAZIAZ KAl ANAAEI=ZHX
BIOMHXANIKQY - APXAIOAOTIKOY NMAPKOY A©OHNQN»
Organisation providing offline access to the procurement documents: « TEXNOTIMOAIZ — TKAZI
ANQNYMH ETAIPEIA O.T.A. MPOZTAZIAZ KAl ANAAEI=HZ BIOMHXANIKOY -
APXAIOAOTIKQOY MAPKOY AOGHNQN»
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Organisation signing the contract: « TEXNOITOAIZ — TKAZI ANONYMH ETAIPEIA O.T.A.
MPOZTAZIAZ KAl ANAAEI=HZ BIOMHXANIKQY - APXAIOAOTTKOY NMAPKOY AOHNQN»

6. Results

6.1.

6.1.2.

6.1.4.

Value of all contracts awarded in this notice: 299 000,00 EUR

Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

Information about winners

Winner:

Official name: HELLENIC SUPPORT MANAGEMENT TECHNOLOGIES 181wTIKNA
KepaAaiouxikn ETaipeia

Tender:

Tender identifier: 478513

Identifier of lot or group of lots: LOT-0001

Value of the tender: 299 000,00 EUR

Subcontracting: No

Contract information:

Identifier of the contract: 42/8.01.2026

Date of the conclusion of the contract: 08/01/2026

Organisation signing the contract: « TEXNOITOAIZ — TKAZI ANONYMH ETAIPEIA O.T.A.
MPOZTAZIAZ KAI ANAAEI=HZ BIOMHXANIKOY - APXAIOAOTIKQOY NMAPKOY AGHNQN»

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1

8. Organisations

8.1.

91234-2026

ORG-0001

Official name: «TEXNOINOAIZ — TKAZI ANONYMH ETAIPEIA O.T.A. MPOZTAZIAX KAI
ANAAEI=HZ BIOMHXANIKQY - APXAIOAOIIKOY NMAPKOY AOGHNQN»
Registration number: 1007.F00189.0001

Postal address: MNMEIPAIQX 100

Town: AOGHNA

Postcode: 11854

Country subdivision (NUTS): Kevtpikdg Topéag ABnvwv (EL303)

Country: Greece

Contact point: MTHNEAOINH ZAKEAAAPIAQY

Email: psakellaridou@hotmail.com

Telephone: 2130109300

Internet address: http://www.technopolis-athens.com

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation signing the contract

Page 3/5


mailto:psakellaridou@hotmail.com
http://www.technopolis-athens.com

8.1.

8.1.

8.1.

ORG-0002

Official name: ENIAIA APXH AHMOZIQN ZYMBAZEQN
Registration number: 1000.E00961.0001

Postal address: AQPOY 7-9

Town: AOGHNA

Postcode: 10432

Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

Email: grafeioproedrou@aepp-procurement.gr
Telephone: +302132141227

Internet address: https://www.aepp-procurement.gr/
Roles of this organisation:

Review organisation

ORG-0003

Official name: HELLENIC SUPPORT MANAGEMENT TECHNOLOGIES Id1wTIKN
KegpaAaiouxiki ETaipeia

Size of the economic operator: Micro, small, or medium
Registration number: 800850082

Postal address: ZONQNOZX 135

Town: AOGHNA

Postcode: 10677

Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

Email: info@hsmtechnologies.gr

Telephone: +302103818400

Internet address: https://hsmtechnologies.gr/

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

ORG-0000

Official name: Publications Office of the European Union
Registration number: PUBL

Town: Luxembourg

Postcode: 2417

Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg

Email: ted@publications.europa.eu

Telephone: +352 29291

Internet address: https://op.europa.eu

Roles of this organisation:

TED eSender

Notice information

91234-2026

Notice identifier/version: 72e146¢cb-b40a-4cc3-888e-1a351e5b160b - 01
Form type: Result

Notice type: Contract or concession award notice — standard regime
Notice subtype: 29
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Notice dispatch date: 05/02/2026 15:42:14 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 91234-2026

OJ S issue number: 27/2026

Publication date: 09/02/2026
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