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92947-2026 - Competition

Norway - IT services: consulting, software development, Internet and support — Managed
Detection and Incident Response Services

OJ S 27/2026 09/02/2026

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: NORGES BANK
Email: Procurement@norges-bank.no
Legal type of the buyer: Public undertaking
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Managed Detection and Incident Response Services
Description: Norges Bank (division Norges Bank Investment Management (“NBIM”)) wishes to
procure Managed Detection and Incident Response Services. The services are divided into
three lots: Lot 1: Managed Detection and Response service, Lot 2: "Classic" Incident
Response and Lot 3: "Public Cloud" Incident Response. Further information is in the tender
documentation. We intend to award one contract to one tenderer for each of the three lots. A
tenderer can submit a tender and be awarded a contract for one or several of the service
areas.
Procedure identifier: b2bcfe62-5f7b-4e6b-bee8-6ea9f77d8086
Internal identifier: 25/09253
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no
Main features of the procedure: Norges Bank (division Norges Bank Investment Management)
wishes to procure Managed Detection and Incident Response services. The services are
divided into three lots: Lot 1: Managed Detection and Response service, Lot 2: "Classic"
Incident Response and Lot 3: "Public Cloud" Incident Response. Further information is in the
tender documentation. We intend to award one contract to one tenderer for each of the three
lots. A tenderer can submit a tender and be awarded a contract for one or several of the
service areas.

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems,
48510000 Communication software package, 48730000 Security software package, 48732000
Data security software package, 72220000 Systems and technical consultancy services,
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72222000 Information systems or technology strategic review and planning services, 72222300
Information technology services, 72300000 Data services, 72400000 Internet services,
72410000 Provider services

2.1.2. Place of performance
Country: Norway
Anywhere in the given country

2.1.3. Value
Estimated value excluding VAT: 26 000 000,00 NOK

2.1.4. General information
Legal basis:
Directive 2014/24/EU
Anskaffelsesforskriften - It has been considered and concluded that "the contract cannot be
awarded without prior negotiations because of specific circumstances related to the nature, the
complexity or the legal and financial make-up or because of the risks attaching to them", cf.
PR Section 13-2 (c).

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, European Single Procurement
Document (ESPD)

5. Lot

5.1. Lot: LOT-0000
Title: Managed Detection and Incident Response Services
Description: Norges Bank (division Norges Bank Investment Management (“NBIM”)) wishes to
procure Managed Detection and Incident Response Services. The services are divided into
three lots: Lot 1: Managed Detection and Response service, Lot 2: "Classic" Incident
Response and Lot 3: "Public Cloud" Incident Response. Further information is in the tender
documentation. We intend to award one contract to one tenderer for each of the three lots. A
tenderer can submit a tender and be awarded a contract for one or several of the service
areas.
Internal identifier: 25/09253

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems,
48510000 Communication software package, 48730000 Security software package, 48732000
Data security software package, 72220000 Systems and technical consultancy services,
72222000 Information systems or technology strategic review and planning services, 72222300
Information technology services, 72300000 Data services, 72400000 Internet services,
72410000 Provider services

5.1.2. Place of performance
Country: Norway
Anywhere in the given country

5.1.3. Estimated duration
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Duration: 24 Months

5.1.4. Renewal
Maximum renewals: 4
Other information about renewals: Option to extend the contract for 1 year at a time, up to a
maximum contract length of 6 years.

5.1.5. Value
Estimated value excluding VAT: 26 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3
Maximum number of candidates to be invited for the second stage of the procedure: 5
The procedure will take place in successive stages. At each stage, some participants may be
eliminated

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Norwegian
Address of the procurement documents: https://permalink.mercell.com/272543384.aspx

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://permalink.mercell.com/272543384.aspx
Languages in which tenders or requests to participate may be submitted: English
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 12/02/2026 11:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Oslo Tingrett
Information about review deadlines: See the tender documentation point 2.1
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8. Organisations

8.1. ORG-0001
Official name: NORGES BANK
Registration number: 937884117
Department: Norges Bank
Postal address: Bankplassen 2
Town: OSLO
Postcode: 0151
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Procurement
Email: Procurement@norges-bank.no
Telephone: +47 22316000
Internet address: http://www.norgesbank.no/
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: Oslo Tingrett
Registration number: 926725939
Town: Oslo
Postcode: 0125
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Roles of this organisation:
Review organisation

10. Change

Version of the previous notice to be changed

3e90f699-44b4-4145-95ea-1bc8d162620f-01
Main reason for change

Information updated

Description

Extended deadline for submitting a qualification request
10.1. Change

Section identifier: LOT-0000

Notice information

Notice identifier/version: 28e040b7-dedb-4104-937f-2bd1c8473215 - 01
Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16
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Notice dispatch date: 06/02/2026 11:51:14 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 06/02/2026 12:04:39 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: English

Notice publication number: 92947-2026

OJ S issue number: 27/2026

Publication date: 09/02/2026
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