See the notice on TED website

331374-2026 - Licitacion

Noruega — Servicios de agencias de recaudacion de fondos — Framework agreement for debt
collection services

OJ S 93/2026 15/05/2026

Anuncio de contrato o de concesiéon. Régimen normal

Servicios

1. Comprador

1.1. Comprador
Denominacion oficial: INNOVASJON NORGE
Correo electrénico: simon.kaute@innovasjonnorge.no
Naturaleza juridica del comprador: Empresa publica
Actividad del poder adjudicador: Asuntos econdmicos

2. Procedimiento

2.1. Procedimiento
Titulo: Framework agreement for debt collection services
Descripcion: The aim of the procurement is to cover the contracting authority’s need for debt
collection services and associated assignments. A significant part of Innovation Norway's
business area consists of lending activities. Parts of the portfolio will be subject to breaches,
brief or persistent. Between 200 and 250 cases are sent annually to debt collection. The cases
are to be sent to a debt collection agency after the second reminder/debt collection notice. It is
left to the debt collection provider to continue the receivable work. It shall be possible to report
the loan well by the customer paying himself up-to-date. There will also be some other types of
cases such as collecting grants and commissions for guarantees, bankruptcy proceedings,
etc., innovation Norway care about having a good relationship with its customers. We
therefore emphasise that good debt collection practice is emphasised in the case handling.
The administration of voluntary repayment schemes with surety is also included in the
assignment. Need for assistance with realisation or securing the mortgage can also be
relevant in some cases. Long term monitoring is a minor part of the assignment. These are
cases where the recection is written off internally, but where follow-up of, primarily, personal
debtors shall try to attempt a full or partial refund of the requirement in the longer term.
Tenderers must make reporting on loans and interest to the Norwegian Tax Administration for
cases on long-term monitoring, as well as sending annual assignments to the customer.
Furthermore, there are some cases that must be followed-up in accordance with the Debt
Scheme Act. More information on the procurement’s purpose and scope is included in annex
no. 1 Requirement specification.
Identificador del procedimiento: ad59dd0f-abb1-469f-bef2-69e9f7473add
Identificador interno: 2026/130323
Tipo de procedimiento: Negociado con publicacion previa de un anuncio de licitacion /
licitacion con negociacién
El procedimiento esta acelerado: no
Principales caracteristicas del procedimiento: The estimated annual value of the framework
agreement is NOK 1,500,000 - NOK 2.5 million excluding VAT. The contract is also subject to
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budget changes and the company's priorities being affected by the implementation of the
competition and the contractual relationship. Another tenderer can be used if the contracting
authority needs it.

2.1.1. Finalidad
Naturaleza del contrato: Servicios
Clasificacion principal (cpv): 79940000 Servicios de agencias de recaudacion de fondos

2.1.2. Lugar de ejecucién
Pais: Noruega
En cualquier parte de un pais dado

2.1.4. Informacién general
Base juridica:
Directiva 2014/24/UE
Anskaffelsesforskriften - Foa. § 13-2

2.1.6. Motivos de exclusion
Fuentes de los motivos de exclusion: Documento europeo Unico de contratacion (DEUC)

5. Lote

5.1. Lote: LOT-0000
Titulo: Framework agreement for debt collection services
Descripcion: The aim of the procurement is to cover the contracting authority’s need for debt
collection services and associated assignments. A significant part of Innovation Norway's
business area consists of lending activities. Parts of the portfolio will be subject to breaches,
brief or persistent. Between 200 and 250 cases are sent annually to debt collection. The cases
are to be sent to a debt collection agency after the second reminder/debt collection notice. It is
left to the debt collection provider to continue the receivable work. It shall be possible to report
the loan well by the customer paying himself up-to-date. There will also be some other types of
cases such as collecting grants and commissions for guarantees, bankruptcy proceedings,
etc., innovation Norway care about having a good relationship with its customers. We
therefore emphasise that good debt collection practice is emphasised in the case handling.
The administration of voluntary repayment schemes with surety is also included in the
assignment. Need for assistance with realisation or securing the mortgage can also be
relevant in some cases. Long term monitoring is a minor part of the assignment. These are
cases where the recection is written off internally, but where follow-up of, primarily, personal
debtors shall try to attempt a full or partial refund of the requirement in the longer term.
Tenderers must make reporting on loans and interest to the Norwegian Tax Administration for
cases on long-term monitoring, as well as sending annual assignments to the customer.
Furthermore, there are some cases that must be followed-up in accordance with the Debt
Scheme Act. More information on the procurement’s purpose and scope is included in annex
no. 1 Requirement specification.
Identificador interno: 2026/130323

5.1.1. Finalidad
Naturaleza del contrato: Servicios
Clasificacion principal (cpv): 79940000 Servicios de agencias de recaudacion de fondos

5.1.2. Lugar de ejecucion
Pais: Noruega
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En cualquier parte de un pais dado

5.1.3. Duracion estimada
Duracion: 24 Meses

5.1.6. Informacién general
Participacion reservada:
La participacion no esta reservada.
Proyecto de contratacion publica no financiado con fondos de la UE
La contratacion publica esta cubierta por el Acuerdo sobre Contratacion Publica (ACP): si

5.1.9. Criterios de seleccion
Fuentes de los criterios de seleccion: Documento europeo unico de contrataciéon (DEUC)
Informacion sobre la segunda fase de un procedimiento de dos fases:
Numero minimo de candidatos que seran invitados a la segunda fase del procedimiento: 3
Numero maximo de candidatos que seran invitados a la segunda fase del procedimiento: 5
El procedimiento se desarrollara en fases sucesivas. En cada fase, pueden eliminarse
algunos participantes
El comprador se reserva el derecho de adjudicar el contrato sobre la base de las ofertas
iniciales sin necesidad de mas negociaciones

5.1.11. Pliegos de contratacién
Lenguas en las que los pliegos de contratacion estan disponibles oficialmente: noruego
Direccion de los pliegos de contratacion: https://permalink.mercell.com/283719809.aspx

5.1.12. Condiciones de la contratacion publica
Condiciones de presentacion:
Presentacion electrénica: Obligatoria
Direccidn para la presentacion: https://permalink.mercell.com/283719809.aspx
Lenguas en las que pueden presentarse las ofertas o solicitudes de participacién: noruego
Catélogo electrénico: Permitida
Variantes: No autorizada
Plazo de recepcién de solicitudes de participacion: 12/06/2026 10:00:00 (UTC+00:00) Hora de
Europa Occidental, GMT
Condiciones del contrato:
La ejecuciodn del contrato debe realizarse en el marco de programas de empleo protegido: No
Facturacion electronica: Obligatoria
Se utilizaran pedidos electronicos: si
Se utilizara el pago electrénico: si

5.1.15. Técnicas
Acuerdo marco:
Acuerdo marco sin convocatoria de nueva licitacion
Numero maximo de participantes: 5
Informacion sobre el sistema dinamico de adquisicion:
Ningun sistema dinamico de adquisicion

5.1.16. Informacién adicional, mediacion y recurso
Organizacion encargada de los procedimientos de recurso: Oslo Tingrett
Informacion sobre los plazos de revision: See the procurement regulations and the tender
documentation.
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Organizacion que proporciona mas informacién sobre los procedimientos de recurso:
INNOVASJON NORGE

8. Organizaciones

8.1. ORG-0001
Denominacion oficial: INNOVASJON NORGE
Numero de registro: 986399445
Direccion postal: Grev Wedels Plass 9
Localidad: OSLO
Caddigo postal: 0158
Subdivision del pais (NUTS): Oslo (NO081)
Pais: Noruega
Punto de contacto: Simon Kaute
Correo electrénico: simon.kaute@innovasjonnorge.no
Teléfono: 22002500
Direccion de internet: http://www.innovasjonnorge.no
Funciones de esta organizacion:
Comprador
Organizacion que proporciona mas informacion sobre los procedimientos de recurso

8.1. ORG-0002
Denominacion oficial: Oslo Tingrett
Numero de registro: 926 725 939
Localidad: Oslo
Cadigo postal: 0164
Subdivisién del pais (NUTS): Oslo (NO081)
Pais: Noruega
Funciones de esta organizacion:
Organizacion encargada de los procedimientos de recurso

Informacion del anuncio

Identificador/version del anuncio: e6e7b701-f107-4b99-828d-c955ac1db91c - 01

Tipo de formulario: Licitacion

Tipo de anuncio: Anuncio de contrato o de concesion. Régimen normal

Subtipo de anuncio: 16

Fecha de envio del anuncio: 12/05/2026 13:58:59 (UTC+00:00) Hora de Europa Occidental,
GMT

Anuncio: fecha de envio (por parte del eSender): 12/05/2026 14:06:27 (UTC+00:00) Hora de
Europa Occidental, GMT

Lenguas en las que este anuncio esta disponible oficialmente: inglés

Numero de publicacion del anuncio: 331374-2026

Numero de la edicion del DO S: 93/2026

Fecha de publicacion: 15/05/2026
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