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376237-2026 - Licitacion

Finlandia — Proveedores de servicio de aplicaciones — Contract notice: Digital Participation
Platform for the City of Lahti

OJ S 104/2026 02/06/2026

Anuncio de contrato o de concesiéon. Régimen normal

Servicios

1. Comprador

1.1. Comprador
Denominacion oficial: Lahden kaupunki (City of Lahti)
Correo electrénico: sanna.virta@lahti.fi
Naturaleza juridica del comprador: Autoridad local
Actividad del poder adjudicador: Servicios publicos generales

2. Procedimiento

2.1. Procedimiento
Titulo: Contract notice: Digital Participation Platform for the City of Lahti
Descripcion: The City of Lahti intends to procure a comprehensive Participation Platform
(Digital Participation Platform) delivered as a SaaS service, suitable for use across the entire
municipal organization. The procurement will include system delivery, continuous support and
maintenance, further development, and any additional expert services required for the
deployment and ongoing use of the platform. A more detailed description of the subject matter
of the procurement, including optional services, is provided in Annex 1 "Description of the
Procurement Digital Participation Platform" Optional services are priced separately in Annex 3
"Pricing", are not included in the comparison price of tenders, and may be ordered by the City
of Lahti during the contract period. The procurement has not been divided into lots, as the
contracting authority considers that the works included in the procurement constitute a single
whole, the division of which into separate lots would be inappropriate for technical and
economic reasons (Act on Public Procurement and Concession Contracts 1397/2016, Section
75). The tender shall be submitted in English. Official communication between the contracting
authority and the tenderer will take place in Finnish or English. The contracting authority will
not pay any remuneration or compensation for the preparation of the tender.
Identificador del procedimiento: 54d25bc8-7682-4214-84c8-ceb41b6bc9dc
Identificador interno: 634/02.05.00.01/2026
Tipo de procedimiento: Abierto
El procedimiento esta acelerado: no
Principales caracteristicas del procedimiento: PROCESSING OF TENDERS Before
comparing the tenders, the contracting authority will assess whether the tenderers meet the
suitability requirements set out in the Invitation to Tender. The preliminary assessment of the
tenderers’ suitability will be carried out based on the information provided in the tender and
any clarifications that may be requested from the tenderers. A tenderer who does not meet the
required suitability criteria will be excluded from the tendering process. A tenderer subject to
an exclusion ground under Section 80 of the Public Procurement Act will be excluded from the
tendering process. A tenderer may also be excluded from the tendering process based on
other exclusion grounds referred to in Section 81 of the Public Procurement Act. The
contracting authority will verify the information provided in the ESPD through official registers
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or, if necessary, request the tenderer(s) to provide documents demonstrating compliance with
the suitability requirements. In addition, the tenderer(s) will be required to submit criminal
record extracts to verify the mandatory exclusion grounds mentioned above. The services
offered must comply with the requirements set out in the Invitation to Tender and its annexes.
The tenderer must respond to all questions and attach all requested documents to the tender.
Tenders that do not comply with the requirements of the Invitation to Tender or the tendering
procedure will be excluded from the tendering process. The comparison of tenders will be
carried out as described in the sections “Procurement object criteria” and “Grounds for
decision”. If the information or documents included in the tender are incomplete or missing, the
contracting authority has the right, but not the obligation, to request the tenderer to clarify or
supplement the information or documents within a deadline set by the contracting authority.
The contracting authority has the right to request clarification from a tenderer regarding an
abnormally low tender. A tender may be rejected if the explanation provided by the tenderer
and the evidence submitted do not satisfactorily justify the low level of the offered prices or
costs. The offered prices must correspond to normal market price levels. Intentional price
manipulation (“price dumping”) is prohibited and may result in the exclusion of the tender from
the competition. The contracting authority reserves the right to without delay if the
procurement is cancelled. Substantially incomplete tenders will be rejected. The contracting
authority may, at its discretion, request clarifications from the tenderer before rejecting a
tender.

21.1. Finalidad
Naturaleza del contrato: Servicios
Clasificacion principal (cpv): 72416000 Proveedores de servicio de aplicaciones
Clasificacion adicional (cpv): 48000000 Paquetes de software y sistemas de informacion

2.1.2. Lugar de ejecuciéon
En cualquier lugar del Espacio Econémico Europeo

2.1.4. Informacién general
Informacion complementaria: ANNEX NUMBERING For the avoidance of doubt, the annex
numbering used in the final contract package may differ from the numbering used in the
Invitation to Tender. The final contract annexes and their numbering will be compiled and
confirmed at the contract signing stage.
Base juridica:
Directiva 2014/24/UE

2.1.6. Motivos de exclusion
Fuentes de los motivos de exclusion: Documento europeo Unico de contratacion (DEUC)

5. Lote

5.1. Lote: LOT-0000
Titulo: Contract notice: Digital Participation Platform for the City of Lahti
Descripcion: The City of Lahti intends to procure a comprehensive Participation Platform
(Digital Participation Platform) delivered as a SaaS service, suitable for use across the entire
municipal organization. The procurement will include system delivery, continuous support and
maintenance, further development, and any additional expert services required for the
deployment and ongoing use of the platform. A more detailed description of the subject matter
of the procurement, including optional services, is provided in Annex 1 "Description of the
Procurement Digital Participation Platform" Optional services are priced separately in Annex 3
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"Pricing", are not included in the comparison price of tenders, and may be ordered by the City
of Lahti during the contract period. The procurement has not been divided into lots, as the
contracting authority considers that the works included in the procurement constitute a single
whole, the division of which into separate lots would be inappropriate for technical and
economic reasons (Act on Public Procurement and Concession Contracts 1397/2016, Section
75). The tender shall be submitted in English. Official communication between the contracting
authority and the tenderer will take place in Finnish or English. The contracting authority will
not pay any remuneration or compensation for the preparation of the tender.

Identificador interno: 634/02.05.00.01/2026

5.1.1. Finalidad
Naturaleza del contrato: Servicios
Clasificacion principal (cpv): 72416000 Proveedores de servicio de aplicaciones
Clasificacion adicional (cpv): 48000000 Paquetes de software y sistemas de informacién

5.1.2. Lugar de ejecucién
En cualquier lugar del Espacio Econémico Europeo

5.1.3. Duracion estimada
Duracion: otra informacion: Desconocido

5.1.6. Informacién general
Participacion reservada:
La participacion no esta reservada.
Proyecto de contratacion publica no financiado con fondos de la UE
La contratacién publica esta cubierta por el Acuerdo sobre Contratacion Publica (ACP): no
Esta contratacion también es adecuada para las pequefias y medianas empresas (pymes): si
Informacion complementaria: ANNEX NUMBERING For the avoidance of doubt, the annex
numbering used in the final contract package may differ from the numbering used in the
Invitation to Tender. The final contract annexes and their numbering will be compiled and
confirmed at the contract signing stage.

5.1.7. Contratacion estratégica
Objetivo social promovido: Condiciones de trabajo justas

5.1.9. Criterios de seleccion
Fuentes de los criterios de seleccién: Documento europeo unico de contratacién (DEUC)

5.1.10. Criterios de adjudicacion
Criterio:
Tipo: Precio
Nombre: Total Price
Descripcion: The comparison price is formed by the total cost of the service over four years
together with any applicable implementation project costs.
Categoria del criterio de adjudicacion de valor fijo: Valor fijo (total)
Criterio de adjudicacion: numero: 100

5.1.11. Pliegos de contratacién
Plazo para solicitar informacion complementaria: 15/06/2026 09:00:00 (UTC+00:00) Hora de
Europa Occidental, GMT
Direccion de los pliegos de contratacion: https://tarjouspalvelu.fi/lahti?
id=616178&tpk=5b58a601-4a53-4bfc-8cf0-d279897cfe68
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5.1.12. Condiciones de la contratacion publica
Condiciones de presentacion:
Presentacion electronica: Obligatoria
Direccion para la presentacion: https://tarjouspalvelu.fi/lahti?id=616178&tpk=5b58a601-4a53-
4bfc-8cf0-d279897cfe68
Lenguas en las que pueden presentarse las ofertas o solicitudes de participacion: inglés
Catalogo electronico: No autorizada
Los licitadores pueden presentar mas de una oferta: No autorizada
Plazo de recepcion de ofertas: 10/08/2026 09:00:00 (UTC+00:00) Hora de Europa Occidental,
GMT
Duracion durante la cual la oferta debe permanecer valida: 4 Meses
Informacion sobre la apertura publica:
Fecha de apertura: 10/08/2026 09:01:00 (UTC+00:00) Hora de Europa Occidental, GMT
Condiciones del contrato:
La ejecucidén del contrato debe realizarse en el marco de programas de empleo protegido: No
Facturacion electronica: Obligatoria
Se utilizaran pedidos electréonicos: no
Se utilizara el pago electrénico: si

5.1.15. Técnicas
Acuerdo marco:
Ningun acuerdo marco
Informacion sobre el sistema dinamico de adquisicion:
Ningun sistema dinamico de adquisicion

5.1.16. Informacién adicional, mediacion y recurso
Organizacion encargada de los procedimientos de recurso: Markkinaoikeus
Informacion sobre los plazos de revision: An application for review (appeal) to the Finnish
Market Court must be lodged within 14 days of the tenderer having received notification of the
procurement decision and its grounds, in accordance with Section 146 of the Act on Public
Procurement and Concession Contracts (1397/2016). The standstill period is 14 days from
electronic notification of the procurement decision, pursuant to Section 129 of the same Act. A
request for rectification (hankintaoikaisu) must be submitted to the contracting authority within
14 days of receipt of the procurement decision, in accordance with Section 133 of the Act.

8. Organizaciones

8.1. ORG-0001
Denominacion oficial: Markkinaoikeus
Numero de registro: 3006157-6
Direccidn postal: Radanrakentajantie 5
Localidad: Helsinki
Caddigo postal: 00520
Subdivisién del pais (NUTS): Helsinki-Uusimaa (FI1B1)
Pais: Finlandia
Correo electrénico: markkinaoikeus@oikeus.fi
Teléfono: +358 295643300
Direccion de internet: https://www.markkinaoikeus.fi
Funciones de esta organizacion:
Organizacion encargada de los procedimientos de recurso
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8.1.

8.1.

ORG-0002

Denominacion oficial: Lahden kaupunki (City of Lahti)
Numero de registro: 0149669-3

Direccion postal: PL 202

Localidad: Lahti

Caodigo postal: 15101

Subdivision del pais (NUTS): Paijat-Hame (FI1C6)
Pais: Finlandia

Punto de contacto: Elinvoiman palvelualue

Correo electrénico: sanna.virta@lahti.fi

Teléfono: +358 444826390

Direccion de internet: http://www.lahti.fi
Funciones de esta organizacion:

Comprador

ORG-0003

Denominacion oficial: Hansel Oy (Hilma)

Numero de registro: FI09880841

Direccién postal: Mannerheiminaukio 1a

Localidad: Helsinki

Cadigo postal: 00100

Subdivisién del pais (NUTS): Helsinki-Uusimaa (FI1B1)
Pais: Finlandia

Punto de contacto: eSender

Correo electrénico: tekninen@hankintailmoitukset.fi
Teléfono: 029 55 636 30

Direccién de internet: http://hankintailmoitukset.fi
Funciones de esta organizacion:

TED eSender

Informacion del anuncio

376237-2026

Identificador/version del anuncio: ad506254-3cd9-48f9-8418-7289ec7d1a10 - 01

Tipo de formulario: Licitacion

Tipo de anuncio: Anuncio de contrato o de concesion. Régimen normal

Subtipo de anuncio: 16

Fecha de envio del anuncio: 01/06/2026 11:23:50 (UTC+00:00) Hora de Europa Occidental,

GMT

Anuncio: fecha de envio (por parte del eSender): 01/06/2026 11:23:51 (UTC+00:00) Hora de

Europa Occidental, GMT

Lenguas en las que este anuncio esta disponible oficialmente: inglés

Numero de publicacion del anuncio: 376237-2026
Numero de la edicion del DO S: 104/2026
Fecha de publicacion: 02/06/2026
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