See the notice on TED website

431027-2026 - Licitacion

Irlanda — Servicios TI: consultoria, desarrollo de software, Internet y apoyo — Business
Information System

OJ S 119/2026 24/06/2026

Anuncio de contrato o de concesién. Régimen normal - Anuncio de cambios

Servicios

1. Comprador

1.1. Comprador
Denominacion oficial: Pre-Hospital Emergency Care Council
Correo electrénico: d.clancy@phecc.ie
Naturaleza juridica del comprador: Organismo de Derecho publico
Actividad del poder adjudicador: Salud

2. Procedimiento

2.1. Procedimiento
Titulo: Business Information System
Descripcion: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
Identificador del procedimiento: 5607f298-b59f-46b9-bb05-2d118c1956d2
Tipo de procedimiento: Abierto
El procedimiento esta acelerado: no

2.1.1. Finalidad
Naturaleza del contrato: Servicios
Clasificacion principal (cpv): 72000000 Servicios TI: consultoria, desarrollo de software,
Internet y apoyo
Clasificacion adicional (cpv): 48000000 Paquetes de software y sistemas de informacion,
48810000 Sistemas de informacion

2.1.2. Lugar de ejecucion
Direccién postal: 2ND FLOOR, BEECH HOUSE, MILLENIUM PARK NAAS, CO KILDARE
Localidad: Naas, County Kildare
Cddigo postal: WOTK7N
Subdivisién del pais (NUTS): Extra-Regio NUTS 3 (ALZZZ)
Pais: Irlanda

2.1.3. Valor
Valor estimado, IVA excluido: 1 972 232,57 EUR

2.1.4. Informacién general
Base juridica:
Directiva 2014/24/UE

2.1.6. Motivos de exclusion
Fuentes de los motivos de exclusion: Documento de contratacion
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5. Lote

5.1. Lote: LOT-0001
Titulo: Business Information System
Descripcion: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
Identificador interno: 0

5.1.1. Finalidad
Naturaleza del contrato: Servicios
Clasificacion principal (cpv): 72000000 Servicios TI: consultoria, desarrollo de software,
Internet y apoyo
Clasificacion adicional (cpv): 48000000 Paquetes de software y sistemas de informacion,
48810000 Sistemas de informacion

5.1.2. Lugar de ejecucién
Localidad: Naas, Co Kildare
Subdivisién del pais (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Pais: Irlanda

5.1.3. Duracion estimada
Duracion: 60 Meses

5.1.5. Valor
Valor estimado, IVA excluido: 1 972 232,57 EUR

5.1.6. Informacién general
Participacion reservada:
La participacion no esta reservada.
Proyecto de contratacion publica no financiado con fondos de la UE
La contratacién publica esta cubierta por el Acuerdo sobre Contratacion Publica (ACP): si
Esta contratacion también es adecuada para las pequefias y medianas empresas (pymes): si

5.1.7. Contratacion estratégica
Objetivo de la contratacion estratégica: Cumplimiento de objetivos sociales
Descripcion: A multi-module system covering registration, accreditation, recognition of
qualifications, and recognised and approved training institutions, integrated with the
examinations system
Objetivo social promovido: Accesibilidad para todos

5.1.8. Criterios de accesibilidad
No se incluyen criterios de accesibilidad para las personas con discapacidad por la siguiente
justificacion
Justificacion: All disabilities except blindness can access

5.1.9. Criterios de seleccidon
Fuentes de los criterios de seleccion: Documento de contratacion

5.1.11. Pliegos de contratacién
Lenguas en las que los pliegos de contratacion estan disponibles oficialmente: inglés
Lenguas en las que los pliegos de contratacion (o parte de ellos) estan disponibles de forma
no oficial: inglés
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Plazo para solicitar informacion complementaria: 29/06/2026 12:00:00 (UTC+01:00) Hora de
Europa Central, hora de verano de Europa Occidental

Direccidn de los pliegos de contratacion: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8335475

5.1.12. Condiciones de la contratacion publica
Condiciones de presentacion:
Presentacion electrénica: Obligatoria
Direccion para la presentacion: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8335475
Lenguas en las que pueden presentarse las ofertas o solicitudes de participacion: inglés
Catalogo electronico: No autorizada
Los licitadores pueden presentar mas de una oferta: No autorizada
Plazo de recepcion de ofertas: 04/08/2026 12:00:00 (UTC+01:00) Hora de Europa Central,
hora de verano de Europa Occidental
Duracion durante la cual la oferta debe permanecer valida: 120 Dias
Informacion sobre la apertura publica:
Fecha de apertura: 04/08/2026 12:30:00 (UTC+01:00) Hora de Europa Central, hora de
verano de Europa Occidental
Lugar: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8335475
Condiciones del contrato:
La ejecucion del contrato debe realizarse en el marco de programas de empleo protegido: No
se sabe aun
Facturacion electronica: Permitida
Se utilizaran pedidos electronicos: si
Se utilizara el pago electrénico: si

5.1.15. Técnicas
Acuerdo marco:
Ningun acuerdo marco
Informacion sobre el sistema dinamico de adquisicion:
Ningun sistema dinamico de adquisicion

5.1.16. Informacién adicional, mediacion y recurso
Organizacion encargada de los procedimientos de recurso: The High Court of Ireland
Organizacion que proporciona acceso fuera de linea a los documentos de la contratacién: Pre-
Hospital Emergency Care Council
Organizacion que proporciona mas informacion sobre los procedimientos de recurso: The
High Court of Ireland
Organizacion que recibe solicitudes de participacion: Pre-Hospital Emergency Care Council
Organizacion que tramita ofertas: Pre-Hospital Emergency Care Council

8. Organizaciones

8.1. ORG-0001
Denominacion oficial: Pre-Hospital Emergency Care Council
Numero de registro: 9603659B
Direccion postal: 2nd Floor, Beech House Millennium Park, Osberstown Naas, Co. Kildare
Localidad: Naas
Caodigo postal: W91 TK7N
Subdivisidn del pais (NUTS): Mid-East (IE062)
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8.1.

8.1.

Pais: Irlanda

Punto de contacto: IT Department
Correo electrénico: d.clancy@phecc.ie
Teléfono: 353 (45) 882076

Perfil de comprador: www.phecc.ie
Funciones de esta organizacion:
Comprador

Organizacion que proporciona acceso fuera de linea a los documentos de la contrataciéon

Organizacion que recibe solicitudes de participacion
Organizacion que tramita ofertas

ORG-0002

Denominacion oficial: The High Court of Ireland

Numero de registro: The High Court of Ireland
Departamento: The High Court of Ireland

Direccion postal: Four Courts, Inns Quay, Dublin 7
Localidad: Dublin

Caddigo postal: D07 WDX8

Subdivisién del pais (NUTS): Dublin (IE061)

Pais: Irlanda

Correo electrénico: HighCourtCentralOffice@courts.ie
Teléfono: +353 1 8886000

Funciones de esta organizacion:

Organizacion encargada de los procedimientos de recurso
Organizacion que proporciona mas informacion sobre los procedimientos de recurso

ORG-0003

Denominacién oficial: European Dynamics S.A.
Numero de registro: 002024901000
Departamento: European Dynamics S.A.
Localidad: Athens

Cddigo postal: 15125

Subdivisién del pais (NUTS): Bopeiog Touéag ABnvwy (EL301)
Pais: Grecia

Correo electrénico: eproc-esender@eurodyn.com
Teléfono: +30 2108094500

Funciones de esta organizacion:

TED eSender

10. Modificacion

431027-2026

Version del anuncio anterior que debe modificarse

4e41ca16-53f6-4422-ae16-2f8f8e6052dc-01
Principal motivo de la modificacion

Correccién comprador
Descripcion
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** See Tender Documents - Master EXTERNAL_PHECC_BIS_Corrigendum_No1.pdf for
formatted wording of this Corrigendum ** 1. Purpose of this corrigendum This Corrigendum is
issued by the Pre-Hospital Emergency Care Council (PHECC) under Regulation 47 of the
European Union (Award of Public Authority Contracts) Regulations 2016 (Sl 284 of 2016). The
Corrigendum corrects inconsistencies and typographical errors identified in the published
tender documentation. Updated versions of the affected documents are republished on
eTenders with effect from the date of this Corrigendum. All tenderers should review the
changes set out below and update their tender preparation accordingly. This Corrigendum
does not introduce new requirements or alter the substantive scope of the procurement. The
changes are confined to the specific items listed in section 3 below. 2. Status of the
procurement The procurement remains an open procedure under Article 27 of Directive 2014
[24/EU and S| 284 of 2016. The procurement reference, contracting authority, scope,
evaluation methodology and contract structure are unchanged. Clarifications previously issued
in this procurement continue to apply except where expressly superseded by this
Corrigendum. 3. Changes introduced by this Corrigendum 3.1 Service availability target —
Specification s6.11 and Draft Contract Schedule D The published Draft Contract Schedule D.1
stated a minimum monthly service availability of 99.5%. The Specification (s6.11), Response
Templates and Pricing Schedule Assumptions Register stated 99.9%. The binding figure is
99.5%, as set out in Schedule D of the Draft Contract. The Specification (section 6.11),
Response Templates and Pricing Schedule Assumptions Register are amended to state a
minimum monthly service availability of 99.5% (excluding agreed planned maintenance
windows), aligning with the Draft Contract. The service credit mechanism in Draft Contract
Schedule D .4 is calibrated to the 99.5% target and does not require amendment. Service
credits apply against availability below 99.5% in accordance with the published thresholds. 3.2
Minimum average annual turnover — RFT s6.3 The published RFT section 6.3 contained a
typographical error in the minimum average annual turnover figure. The intended figure is
€750,000 (seven hundred and fifty thousand euro) average across the last three completed
financial years. The figure is updated in the RFT, the TED Contract Notice, the ESPD Guide
for Tenderers and the Position Summary. The €750,000 figure complies with Regulation 58(3)
of SI 284 of 2016. 3.3 Compliance Matrix TEC-003 — concurrent users The published
Compliance Matrix requirement TEC-003 stated that the system supports up to 45,442
simultaneous users. This was a labelling error. The figure was derived from PHECC’s
projected total user population for 2026 (applicants, registrants, recognised institutions,
approved training institutions and internal users, totalling approximately 45,000), which is the
total user pool and not a measure of concurrent usage. Requirement TEC-003 is amended to
state the requirement as a peak of 4,500 concurrent users. This is the design basis tenderers
should size and price against. The same basis is reflected in the RFT (section 2.3) and the
Specification. Tenderers should record any further concurrency assumptions in the Pricing
Schedule Assumptions Register. 3.4 Compliance Matrix TEC-005 — disaster recovery
objectives The published Compliance Matrix requirement TEC-005 carried an internal drafting
note alongside the recovery time objective. This is corrected. The binding requirement is a
maximum Recovery Time Objective (RTO) of 4 hours and a maximum Recovery Point
Objective (RPO) of 1 hour. These are minimum requirements; tenderers may propose more
stringent objectives and will be credited for them under Criterion B. TEC-005 is amended in
the Compliance Matrix and the Requirements Catalogue to state these objectives clearly. The
Draft Contract already reflects them and is unchanged. 4. Updated documents republished on
eTenders The following updated versions are available on the eTenders procurement
workspace from the date of this Corrigendum: « Request for Tender « BIS Specification *
Compliance Matrix « Requirements Catalogue * Response Templates * Pricing Schedule *
Draft Contract « Appendix B Tenderers should rely on the updated versions for tender
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preparation. Previous versions are superseded with respect to the items listed above. Except
as expressly amended by this Corrigendum, all terms, conditions, requirements and provisions
of the published RFT and supporting tender documentation continue to apply unchanged. This
Corrigendum forms part of the published tender documentation and should be read together
with the RFT and supporting documents.

Informacion del anuncio

Identificador/versién del anuncio: ee53dcc9-c20a-44bb-8cce-865510a6a3f7 - 02

Tipo de formulario: Licitaciéon

Tipo de anuncio: Anuncio de contrato o de concesion. Régimen normal

Subtipo de anuncio: 16

Fecha de envio del anuncio: 19/06/2026 15:17:57 (UTC+01:00) Hora de Europa Central, hora
de verano de Europa Occidental

Lenguas en las que este anuncio esta disponible oficialmente: inglés

Numero de publicacion del anuncio: 431027-2026

Numero de la edicion del DO S: 119/2026

Fecha de publicacion: 24/06/2026
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