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See the notice on TED website 520509-2020 - Planificación
Reino Unido-Liverpool: Sistemas y dispositivos de vigilancia y seguridad
OJ S 212/2020 30/10/2020
Anuncio de información previa
Suministros

Base jurídica:
Directiva 2014/24/UE

Apartado I: Poder adjudicador

Nombre y direcciones
Nombre oficial: The Riverside Group Ltd
Dirección postal: 2 Estuary Boulevard, Estuary Commerce Park
Localidad: Liverpool
Código NUTS: UK United Kingdom
Código postal: L24 8RF
País: Reino Unido
Persona de contacto: Carla Kelly
Correo electrónico: Carla.Kelly@Riverside.org.uk

:Direcciones de internet
Dirección principal: https://www.riverside.org.uk/

Comunicación
Puede obtenerse más información en la dirección mencionada arriba
La comunicación electrónica exige que se utilicen herramientas y dispositivos no disponibles 
de forma general. Es posible acceder de forma libre, directa, completa y gratuita a estas 
herramientas y dispositivos, en: http://redirect.transaxions.com/events/udu2V

Tipo de poder adjudicador
Organismo de Derecho público

Principal actividad
Vivienda y servicios comunitarios

Apartado II: Objeto

Ámbito de la contratación

Denominación
Lone Worker Devices
Número de referencia: Lone Worker Devices SMT 2020

Código CPV principal
35120000 Sistemas y dispositivos de vigilancia y seguridad

Tipo de contrato
Suministros

Breve descripción
Seeking to procure a lone worker solution to be used by Riverside employees whilst they are 
working alone or in dangerous or vulnerable situations. Looking at a wide variety of solutions 

https://ted.europa.eu/es/notice/-/detail/520509-2020
mailto:Carla.Kelly@Riverside.org.uk?subject=TED
https://www.riverside.org.uk/
http://redirect.transaxions.com/events/udu2V
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on offer including lone working devices, mobile applications, wearable tech etc to identify the 
most suitable for our colleagues. The solution should provide 24/7 monitoring and a secure 
and dependable link to an alarm receiving centre.

Valor total estimado
Valor IVA excluido: 900 000,00 GBP

Información relativa a los lotes
El contrato está dividido en lotes: no

Descripción

Lugar de ejecución
Código NUTS: UK United Kingdom

Descripción del contrato
The Riverside Group Ltd are seeking to procure a lone worker solution to be used by Riverside 
employees whilst they are working alone or in dangerous or vulnerable situations. Looking at a 
wide variety of solutions on offer including lone working devices, mobile applications, wearable 
tech etc to identify the most suitable for our colleagues. The solution should provide 24/7 
monitoring and a secure and dependable link to an alarm receiving centre. It should also have 
two-way audio and GPS locating capabilities with solutions in place for colleagues working in 
remote areas with no mobile network signal. The solution should allow for alerts to be raised in 
case of an emergency and also for timed alerts to be set when colleagues are on scheduled 
visits with customers. A solution(s) is sought to suit a wide range of colleagues including those 
who lone work a majority of the time and those who only occasionally lone work.
A management portal is also required to manage the solutions allocated to colleagues, to 
maintain their emergency contact and escalation contact details and to obtain detailed reports 
required to monitor usage and compliance across Riverside. Reporting and analysis on the 
number of alerts, the causes of alerts and full audit trail of each alert raised is required. The 
system should have the capability to interface with other software, particularly Tableau 
software and should allow for a breakdown in the organisation hierarchy with restrictions on 
user access and permission levels.
We are looking for potential suppliers to register their interest to participate in a Soft Market 
Test to enable key business stakeholders to engage with suppliers operating in the lone 
worker solution market, and to gather information to help shape our requirements in advance 
of a formal tendering process. To register your interest please go to http://redirect.transaxions.

.com/events/udu2V

Información adicional

Fecha estimada de publicación del anuncio de licitación
31/07/2021

Apartado IV: Procedimiento

Descripción

Información acerca del Acuerdo sobre Contratación Pública
El contrato está cubierto por el Acuerdo sobre Contratación Pública: no

Apartado VI: Información complementaria

http://redirect.transaxions.com/events/udu2V
http://redirect.transaxions.com/events/udu2V
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VI.3. Información adicional

Fecha de envío del presente anuncio
27/10/2020


