See the notice on TED website

654842-2026 - Licitacion

Noruega — Servicios de guardias de seguridad — Security guard services for the Bergen port by
Skolten and Dokken.

OJ S 184/2026 23/09/2026

Anuncio de contrato. Régimen simplificado

Servicios

1. Comprador

1.1. Comprador
Denominacion oficial: Bergen Havn
Correo electronico: bergen.havn@bergenhavn.no
Naturaleza juridica del comprador: Empresa publica bajo el control de una autoridad local

2. Procedimiento

2.1. Procedimiento
Titulo: Security guard services for the Bergen port by Skolten and Dokken.
Descripcion: Background The Port of Bergen needs to establish a new framework agreement
for security guard services at the port facilities Skolten and Dokken. The procurement will be
carried out as the current agreement expires and there is a need to ensure the continuation of
a critical service through a new competition. The security guard services are a central part of
the harbour’s total security and operation system. The service shall support port security in
accordance with current requirements, contribute to safe and controlled access to the
installations and ensure uniform practice and quality across the relevant locations. The Port of
Bergen needs a robust and predictable delivery that can handle both ordinary operations and
situations with increased security needs. It is also important to have good interaction with the
harbour’s existing systems for monitoring and access control, as well as appropriate use of
digital systems that strengthen situational comprehension, documentation and event
management. Description of the assignment The procurement is for the provision of security
guard services for bergen harbour at Skolten and Dokken, as well as accompanying
contingency and additional services as needed. The delivery shall cover 24 hour security
guard services and it shall include both stationary and mobile assignments. The assignment
includes, among other things, gate guard and access control, standard security guard
services, mobile patrols, roaming rounds, inspections of port facilities and quay fronts, CCTV
monitoring as well as handling incidents and deviations. The service shall contribute to
efficient inspections of persons, vehicles and goods and support the harbour’s need for safe
and stable operative operation. Furthermore, the delivery shall include stand-by for turn-outs,
ability to quickly scale up incidents and an option for an increase in staffing at raised maritime
security level. The security guard service shall be carried out with good system support and
interaction in the port’'s own systems, including digital event log and traceable reporting.
Delivery with relevant competence is requested within port security and the ability to take care
of both daily security work and special needs connected to port operations.
Identificador del procedimiento: 3ab2acea-00da-4992-927a-112851363037
Identificador interno: cmpwaovvh000f04jruk9ack1e
Tipo de procedimiento: Negociado con publicacion previa de un anuncio de licitacion /
licitacion con negociacién
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Principales caracteristicas del procedimiento: All interested tenderers can apply for
participation, but only a selection of qualified tenderers will be invited to submit a tender. The
contracting authority will then conduct negotiations with the tenderers on the content of the
tenders before the final award. Tenderers are strongly encouraged to follow the instructions
given in this tender documentation with annexes and possibly ask questions about
uncertainties in the communication module in Hyyr.

21.1. Finalidad
Naturaleza del contrato: Servicios
Clasificacion principal (cpv): 79713000 Servicios de guardias de seguridad
Clasificacion adicional (cpv): 79714000 Servicios de vigilancia, 79700000 Servicios de
investigacion y seguridad, 71700000 Servicios de monitorizacién y control, 79710000
Servicios de seguridad, 79711000 Servicios de vigilancia de sistemas de alarma, 79715000
Servicios de patrullas

2.1.2. Lugar de ejecucion
Direccion postal: Ngstegaten 30
Localidad: Bergen
Caodigo postal: 5006
Subdivisién del pais (NUTS): Vestland (NOOA2)
Pais: Noruega
Informacion complementaria: Skolten and Dokken harbour installations

2.1.3. Valor
Valor estimado, IVA excluido: 160 000 000,00 NOK

2.1.4. Informacién general
Base juridica:
Directiva 2014/25/UE
Forsyningsforskriften -

2.1.6. Motivos de exclusion
Fuentes de los motivos de exclusion: Documento de contratacion, Documento de contratacion

5. Lote

5.1. Lote: LOT-0001
Titulo: Security guard services for the Bergen port at Skolten and the dock.
Descripcion: Background The Port of Bergen needs to establish a new framework agreement
for security guard services at the port facilities Skolten and Dokken. The procurement will be
carried out as the current agreement expires and there is a need to ensure the continuation of
a critical service through a new competition. The security guard services are a central part of
the harbour'’s total security and operation system. The service shall support port security in
accordance with current requirements, contribute to safe and controlled access to the
installations and ensure uniform practice and quality across the relevant locations. The Port of
Bergen needs a robust and predictable delivery that can handle both ordinary operations and
situations with increased security needs. It is also important to have good interaction with the
harbour’s existing systems for monitoring and access control, as well as appropriate use of
digital systems that strengthen situational comprehension, documentation and event
management. Description of the assignment The procurement is for the provision of security
guard services for bergen harbour at Skolten and Dokken, as well as accompanying
contingency and additional services as needed. The delivery shall cover 24 hour security
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guard services and it shall include both stationary and mobile assignments. The assignment
includes, among other things, gate guard and access control, standard security guard
services, mobile patrols, roaming rounds, inspections of port facilities and quay fronts, CCTV
monitoring as well as handling incidents and deviations. The service shall contribute to
efficient inspections of persons, vehicles and goods and support the harbour’s need for safe
and stable operative operation. Furthermore, the delivery shall include stand-by for turn-outs,
ability to quickly scale up incidents and an option for an increase in staffing at raised maritime
security level. The security guard service shall be carried out with good system support and
interaction in the port’'s own systems, including digital event log and traceable reporting.
Delivery with relevant competence is requested within port security and the ability to take care
of both daily security work and special needs connected to port operations.

Identificador interno: cmpwaovxo000i04jr5gmpjqglk

5.1.1. Finalidad
Naturaleza del contrato: Servicios
Clasificacion principal (cpv): 79713000 Servicios de guardias de seguridad
Clasificacion adicional (cpv): 79714000 Servicios de vigilancia, 79700000 Servicios de
investigacion y seguridad, 71700000 Servicios de monitorizacién y control, 79710000
Servicios de seguridad, 79711000 Servicios de vigilancia de sistemas de alarma, 79715000
Servicios de patrullas
Opciones:
Descripcion de las opciones: The contract can be extended for 1 year at a time, up to 2 times
(4+1+41).

5.1.2. Lugar de ejecucion
Direccion postal: Ngstegaten 30
Localidad: Bergen
Caddigo postal: 5006
Subdivisién del pais (NUTS): Vestland (NO0OA2)
Pais: Noruega
Informacion complementaria: Skolten and Dokken harbour installations

5.1.3. Duracion estimada
Duracion: 71 Meses

5.1.4. Renovacioén
Numero maximo de renovaciones: 2
Mas informacion sobre renovaciones: The contract can be extended for 1 year at a time, up to
2 times (4+1+1).

5.1.5. Valor
Valor estimado, IVA excluido: 160 000 000,00 NOK

5.1.6. Informacion general
Participacion reservada:
La participacion no esta reservada.
Proyecto de contratacion publica no financiado con fondos de la UE

5.1.7. Contratacion estratégica
Objetivo de la contratacion estratégica: Reduccion de los impactos ambientales
Descripcion: The aim of the procurement is to reduce environmental impact.
Objetivo de la contratacion estratégica: Compra innovadora
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Descripcion: The objective of the procurement is to promote innovation.
Contratacién de innovacion: Las obras, los suministros o los servicios contratados implican la
innovacién de procesos.

5.1.9. Criterios de seleccion
Fuentes de los criterios de seleccion: Documento de contratacion

5.1.10. Criterios de adjudicacion
Criterio:
Tipo: Precio
Nombre: Price
Descripcion: Evaluation of the offered hourly rates, additional rates and other price elements in
the price form for the total framework agreement for ordinary services, stand-by and additional
services.
Categoria del criterio de adjudicacion de peso: Ponderacion (porcentaje, exacto)
Criterio de adjudicacion: numero: 20
Criterio:
Tipo: Calidad
Nombre: Climate, environment and sustainability
Descripcion: Assessment of the tenderer's concrete measures to reduce the impact of the
environment and ensure sustainable execution of the service. Emphasis will be put on
measures connected to transport, resource use, emission reduction and digital interaction, as
well as measures that promote good HSE, appropriate staffing planning and well-being in the
service provision.
Categoria del criterio de adjudicacion de peso: Ponderacion (porcentaje, exacto)
Criterio de adjudicacion: numero: 30
Criterio:
Tipo: Calidad
Nombre: Competence and system support
Descripcion: Assessment of the tenderer's ability to ensure efficient digital interaction with
Bergen Havn's systems for event log, access control and CCTV, as well as the quality of the
tenderer’s routines for registration, classification, follow-up and closure of events and
deviations. Emphasis will be placed on traceability, information flow, documentation,
verifiability and to what degree the systems support operative control and interaction.
Categoria del criterio de adjudicacion de peso: Ponderacion (porcentaje, exacto)
Criterio de adjudicacion: numero: 20
Criterio:
Tipo: Calidad
Nombre: Quality in operative delivery and stand-by
Descripcion: Assessment of how the tenderer will ensure stable and efficient execution of the
security guard services at Skolten and Dokken, including organisation of the delivery, access
control, mobile patrol, roaming rounds, quay front inspections, incident handling, turn-outs,
response time and scaling up at events, extraordinary traffic or raised maritime security level.
Categoria del criterio de adjudicacién de peso: Ponderacion (porcentaje, exacto)
Criterio de adjudicacion: numero: 30

5.1.11. Pliegos de contratacion
Direccién de los pliegos de contratacion: https://hyyr.no/procurement
/cmpwaovvh000f04jruk9ackie

5.1.12. Condiciones de la contratacion publica
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Condiciones de presentacion:

Presentacion electronica: Obligatoria

Direccion para la presentacion: https://hyyr.no/procurement/cmpwaovvh000f04jruk9ack1e
Lenguas en las que pueden presentarse las ofertas o solicitudes de participacién: noruego,
inglés

Catalogo electronico: No autorizada

Los licitadores pueden presentar mas de una oferta: No autorizada

Plazo de recepcién de solicitudes de participacion: 07/10/2026 12:00:00 (UTC+02:00) Hora de
Europa Oriental, hora de verano de Europa Central

Condiciones del contrato:

La ejecucion del contrato debe realizarse en el marco de programas de empleo protegido: No
Condiciones relativas a la ejecucion del contrato: See Tender Documents

Facturacion electronica: Obligatoria

Se utilizaran pedidos electrénicos: no

Se utilizara el pago electrénico: no

Estructura financiera: See tender documents

5.1.15. Técnicas
Acuerdo marco:
Acuerdo marco sin convocatoria de nueva licitacion
Numero maximo de participantes: 1
Informacion sobre el sistema dinamico de adquisicion:
Ningun sistema dinamico de adquisicion

5.1.16. Informacién adicional, mediacion y recurso
Organizacion encargada de los procedimientos de recurso: HORDALAND TINGRETT
Organizacion que proporciona informacion adicional sobre el procedimiento de contratacion:
Bergen Havn
Organizacion que proporciona mas informacién sobre los procedimientos de recurso:
HORDALAND TINGRETT
Organizacion que recibe solicitudes de participacion: Hyyr AS

8. Organizaciones

8.1. ORG-0001
Denominacion oficial: HORDALAND TINGRETT
Numero de registro: 935364906
Direccion postal: Postboks 7412
Localidad: BERGEN
Caddigo postal: 5020
Subdivisién del pais (NUTS): Vestland (NO0OA2)
Pais: Noruega
Punto de contacto: HORDALAND TINGRETT
Funciones de esta organizacion:
Organizacion encargada de los procedimientos de recurso
Organizacion que proporciona mas informacion sobre los procedimientos de recurso

8.1. ORG-0002
Denominacion oficial: Hyyr AS
Numero de registro: 924998687
Direccion postal: Gaustadalléen 21
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8.1.

Localidad: Oslo

Caodigo postal: 0349

Subdivision del pais (NUTS): Oslo (NO081)

Pais: Noruega

Punto de contacto: Hyyr Support

Correo electrénico: admin@hyyr.no

Teléfono: +47 90 63 65 38

Funciones de esta organizacion:

Organizacion que recibe solicitudes de participacion

ORG-0003

Denominacién oficial: Bergen Havn

Numero de registro: 918404635

Direccion postal: Ngstegaten 30

Localidad: Bergen

Caddigo postal: 5006

Subdivisién del pais (NUTS): Vestland (NOOA2)
Pais: Noruega

Punto de contacto: Bergen Havn

Correo electrénico: bergen.havn@bergenhavn.no
Teléfono: +4755568950

Funciones de esta organizacion:

Comprador

Organizacion que proporciona informacion adicional sobre el procedimiento de contratacion

Informacion del anuncio

654842-2026

Identificador/version del anuncio: 87f6a54c-36e7-4418-a847-bf05dbcc2031 - 01

Tipo de formulario: Licitacién

Tipo de anuncio: Anuncio de contrato. Régimen simplificado

Subtipo de anuncio: 21

Fecha de envio del anuncio: 22/09/2026 14:47:49 (UTC+02:00) Hora de Europa Oriental, hora

de verano de Europa Central

Lenguas en las que este anuncio esta disponible oficialmente: inglés

Numero de publicacién del anuncio: 654842-2026
Numero de la edicion del DO S: 184/2026
Fecha de publicacion: 23/09/2026
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