See the notice on TED website

733150-2026 - Licitacion

Noruega — Servicios Tl: consultoria, desarrollo de software, Internet y apoyo — IT Operations for
Nettalliansen

OJ S 205/2026 22/10/2026

Anuncio de contrato o de concesiéon. Régimen normal

Servicios

1. Comprador

1.1. Comprador
Denominacion oficial: Nettalliansen AS
Correo electronico: post@nettalliansen.no
Naturaleza juridica del comprador: Empresa publica
Actividad de la entidad adjudicadora: Actividades relacionadas con la electricidad

2. Procedimiento

2.1. Procedimiento
Titulo: IT Operations for Nettalliansen
Descripcion: Nettalliansen AS invites tenderers to a negotiated procedure for a contract for IT
Operation, with the accompanying service elements for Nettalliansen’s owner companies. The
procurement concerns the purchase of IT Operational Services, including: « Office Support
applications (Microsoft Office 365) ¢ Licence handling « SPOC service * IT security for the
entire service. « Operation of the Network (Option)
Identificador del procedimiento: ba8353ec-0b9e-4ebf-840b-33ea9176a718
Identificador interno: 10237
Tipo de procedimiento: Negociado con publicacion previa de un anuncio de licitacion /
licitacion con negociacién
El procedimiento esta acelerado: no

2.1.1. Finalidad
Naturaleza del contrato: Servicios
Clasificacion principal (cpv): 72000000 Servicios TI: consultoria, desarrollo de software,
Internet y apoyo
Clasificacion adicional (cpv): 72220000 Servicios de consultoria en sistemas y consultoria
técnica, 72263000 Servicios de implementacién de software, 72514000 Servicios de gestion
de instalaciones informaticas, 72600000 Servicios de apoyo informatico y de consultoria,
72700000 Servicios de red informatica

2.1.2. Lugar de ejecucion
Subdivisién del pais (NUTS): Trendelag/Tréondelage (NOO60)
Pais: Noruega

2.1.2. Lugar de ejecucion
Subdivision del pais (NUTS): Innlandet (NO020)
Pais: Noruega

2.1.2. Lugar de ejecucion
Subdivisién del pais (NUTS): Troms/Romsa/Tromssa (NO072)
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Pais: Noruega

Lugar de ejecucién

Subdivisién del pais (NUTS): Nordland/Nordlannda (NOQ71)

Pais: Noruega

Lugar de ejecuciéon

Subdivisién del pais (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)

Pais: Noruega

Lugar de ejecucion
Subdivision del pais (NUTS): Oslo (NO081)
Pais: Noruega

Lugar de ejecucion
Subdivision del pais (NUTS): Dstfold (NO083)
Pais: Noruega

Lugar de ejecuciéon
Subdivisién del pais (NUTS): Akershus (NO084)
Pais: Noruega

Lugar de ejecuciéon
Subdivisién del pais (NUTS): Buskerud (NOQ85)
Pais: Noruega

Lugar de ejecuciéon
Subdivisién del pais (NUTS): Agder (NO092)
Pais: Noruega

Lugar de ejecuciéon
Subdivisién del pais (NUTS): Vestfold (NO093)
Pais: Noruega

Lugar de ejecucion
Subdivisién del pais (NUTS): Telemark (NO094)
Pais: Noruega

Lugar de ejecucion
Subdivision del pais (NUTS): Rogaland (NOOA1)
Pais: Noruega

Lugar de ejecucion
Subdivisién del pais (NUTS): Vestland (NOOA2)
Pais: Noruega

Valor

Valor estimado, IVA excluido: 200 000 000,00 NOK

Informacion general
Base juridica:
Directiva 2014/25/UE

Motivos de exclusion
Fuentes de los motivos de exclusion: Anuncio
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Situacién analoga a la quiebra con arreglo al Derecho nacional: Is the tenderer in a
bankruptcy situation? Specify why, under the mentioned circumstances, one is able to carry
out the contract, considering the current national provisions and measures for continuing the
business activities? It is not necessary to provide this information if rejection of tenderers in
such a situation is obligatory in accordance with the current national law with no exceptions,
when the tenderer is still able to carry out the contract.

Quiebra: Is the tenderer in a bankruptcy situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers in such a situation is obligatory in accordance with the
current national law with no exceptions, when the tenderer is still able to carry out the contract.
Corrupcion: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, by enforceable judgement been convicted of
corruption by a verdict handed down not more than five years ago, or a rejection period
determined directly in the judgement that still applies? Corruption as defined in Article 3 of the
Convention on Combating Corruption, involving European Communities or European Union
member states (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.

Convenio con los acreedores: Is the supplier in a situation where he has been forced debt
arrangement? Specify why, under the mentioned circumstances, one is able to carry out the
contract, considering the current national provisions and measures for continuing the business
activities? It is not necessary to provide this information if rejection of tenderers in such a
situation is obligatory in accordance with the current national law with no exceptions, when the
tenderer is still able to carry out the contract.

Participacién en una organizacion delictiva: Is the tenderer himself or a person, who is a
member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, at the time a legally
convicted verdict of participation in a criminal organisation by a verdict handed down no more
than five years ago, or a rejection period set out directly in the judgement that still applies?
Participation in a criminal organisation as defined in Article 2 of the Council's framework
decision 2008/841/RIA of 24 October 2008 on control of organised crime (EUT L 300 of
11.11.2008, p. 42).

Acuerdos con otros operadores econdomicos destinados a falsear la competencia: Has the
tenderer entered into agreement(s) with other tenderers with the intention of turning the
competition?

Incumplimiento de obligaciones en materia de Derecho medioambiental: Is the tenderer aware
of breaches of environmental provisions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

Blanqueo de capitales o financiacion del terrorismo: Is the tenderer himself or a person, who is
a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of money laundering or financing terrorism by a verdict handed
down no more than five years ago, or a rejection period set out directly in the judgement that
still applies? Money laundering or financing terrorism As defined in Article 1 of the European
Parliament and Council Directive 2005/60/EF of 26 October 2005 on preventive measures
against the use of the financial system for money laundering and financing terrorism (EUT L
309 of 25.11.2005, p. 15).
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Fraude: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).

Trabajo infantil y otras formas de trata de seres humanos: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body or has the
competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of child labour and other forms of human trafficking by a verdict
handed down no more than five years ago, or a rejection period determined directly in the
judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Insolvencia: Is the tenderer in an insolvency situation? Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers in such a situation is obligatory in accordance with the
current national law with no exceptions, when the tenderer is still able to carry out the contract.
Incumplimiento de obligaciones en materia de Derecho laboral: Is the tenderer aware of
breaches of provisions on working conditions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

Activos que estan siendo administrados por un liquidador: Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers in such a situation is obligatory in accordance with the
current national law with no exceptions, when the tenderer is still able to carry out the contract.
Declaracion falsa, ocultacion de informacion, incapacidad de presentar los documentos
exigidos u obtencion de informacion confidencial del presente procedimiento: Has the
tenderer: a) given grossly incorrect information with the notification of the information required
to verify that there is no basis for rejection, or of the qualification requirements being fulfilled,
b) failed to provide such information, c) made reservations immediately to present the
supporting documents requested by the contracting authority, or d) improperly affected the
contracting authority’s decision process to acquire confidential information that could give this
an unlawful advantage in connection with competition, or negligently has given misleading
information that can have a significant influence on decisions on rejection, selection or award?
Conflicto de intereses debido a su participacion en el procedimiento de contratacion: Is the
tenderer aware of a conflict of interest as stated in national law, the relevant notice or
procurement documents?

Participacién, directa o indirecta, en la preparacion del presente procedimiento de contratacion
: Has the tenderer or an entity associated with the supplier advised the contracting authority or
in another way been involved in the planning of the competition?

Falta profesional grave: Has the tenderer committed serious errors in professional practice? If
relevant, see the definitions in national law, the relevant notice or procurement documents.
Rescision anticipada, imposicion de dafios y perjuicios u otras sanciones comparables: Has
the tenderer committed significant breaches of contract in connection with the fulfilment of a
previous public contract, a previous contract with a public contracting authority or a previous
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concession contract, where the breach has led to the cancellation of the contract,
compensation or other similar sanctions?

Incumplimiento de obligaciones en materia de Derecho social: Is the tenderer aware of
breaches of provisions on social conditions as stated in national law, the relevant notice or
procurement documents or Article 18 (2) of Directive 2014/24/EU.

Incumplimiento de la obligacidon de pago de cotizaciones a la seguridad social: Have tenderers
failed to fulfil all their social security obligations in the country where they are established and
in their member state, if this is a different country than what he is established in?

Las actividades empresariales han sido suspendidas: Specify why, under the mentioned
circumstances, one is able to carry out the contract, considering the current national provisions
and measures for continuing the business activities? It is not necessary to provide this
information if rejection of tenderers in such a situation is obligatory in accordance with the
current national law with no exceptions, when the tenderer is still able to carry out the contract.
Incumplimiento de la obligacién de pago de impuestos: Has the tenderer not fulfilled all of his
tax and duty obligations in both the country where he is established and in the contracting
authority's member state, if this is a different country than what he is established in?

Delitos de terrorismo o delitos ligados a las actividades terroristas: Is the tenderer himself or a
person, who is a member of the tenderer's administration, management or supervisory body,
or has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of acts of terrorism or criminal acts connected to terrorist
activities by a verdict handed down no more than five years ago, or a rejection period set
directly in the judgement that still applies? Acts of terrorism or criminal acts relating to terrorist
activity as defined in Article 1 and 3 of the Council s framework decision 2002/475/RIA of 13
June 2002 on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This rejection reason also
includes incitement to, participation or attempts to commit such actions as included in Article 4
in the mentioned framework decision.

Delito relacionado con su conducta profesional en el ambito de los contratos publicos de
defensa: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body, or has the competence to represent or control or make
decisions in such bodies, have been legally convicted of offences regarding professional
behaviour in defence procurements?

Falta de fiabilidad que permita excluir riesgos para la seguridad del pais: Is the tenderer
assessed to lack the reliability necessary to exclude the risk of national security?
Incumplimiento de obligaciones basadas en motivos de exclusion puramente nacionales: The
contracting authority shall state that in Norway there are national rejection reasons. These
shall be described in the procurement documents. Tenderers must respond to whether they
are in one or more of the situations described in the national rejection reasons.

5. Lote

5.1. Lote: LOT-0001
Titulo: IT Operations for Nettalliansen
Descripcion: Nettalliansen AS invites tenderers to a negotiated procedure for a contract for IT
Operation, with the accompanying service elements for Nettalliansen’s owner companies. The
procurement concerns the purchase of IT Operational Services, including: * Office Support
applications (Microsoft Office 365) ¢ Licence handling « SPOC service * IT security for the
entire service. * Operation of the Network (Option)
Identificador interno: 13361

5.1.1. Finalidad
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Naturaleza del contrato: Servicios

Clasificacion principal (cpv): 72000000 Servicios Tl: consultoria, desarrollo de software,

Internet y apoyo

Clasificacion adicional (cpv): 72220000 Servicios de consultoria en sistemas y consultoria
técnica, 72263000 Servicios de implementacion de software, 72514000 Servicios de gestion
de instalaciones informaticas, 72600000 Servicios de apoyo informatico y de consultoria,

72700000 Servicios de red informatica

Lugar de ejecucién
Subdivisién del pais (NUTS): Trendelag/Tréondelage (NO060)
Pais: Noruega

Lugar de ejecucién
Subdivisién del pais (NUTS): Innlandet (NO020)
Pais: Noruega

Lugar de ejecucion
Subdivision del pais (NUTS): Troms/Romsa/Tromssa (NOQ072)
Pais: Noruega

Lugar de ejecucion
Subdivisién del pais (NUTS): Nordland/Nordlannda (NOQ71)
Pais: Noruega

Lugar de ejecuciéon
Subdivisién del pais (NUTS): Finnmark/Finnmarku/Finmarkku (NOQ73)
Pais: Noruega

Lugar de ejecuciéon
Subdivisién del pais (NUTS): Oslo (NO081)
Pais: Noruega

Lugar de ejecucién
Subdivision del pais (NUTS): Qstfold (NO083)
Pais: Noruega

Lugar de ejecuciéon
Subdivisién del pais (NUTS): Akershus (NO084)
Pais: Noruega

Lugar de ejecucion
Subdivision del pais (NUTS): Buskerud (NOO085)
Pais: Noruega

Lugar de ejecucion
Subdivision del pais (NUTS): Agder (NO092)
Pais: Noruega

Lugar de ejecucion
Subdivisién del pais (NUTS): Vestfold (NO093)
Pais: Noruega

Lugar de ejecuciéon
Subdivisién del pais (NUTS): Telemark (NO094)
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Pais: Noruega

5.1.2. Lugar de ejecucion
Subdivisién del pais (NUTS): Rogaland (NOOA1)
Pais: Noruega

5.1.2. Lugar de ejecucion
Subdivisién del pais (NUTS): Vestland (NOOA2)
Pais: Noruega

5.1.3. Duracion estimada
Duracion: 360 Meses

5.1.4. Renovacion
Numero maximo de renovaciones: 1
Mas informacion sobre renovaciones: Seven years. The contract will be renewed automatically
for 1 (one) year at a time, unless 6 (six) months notice is given by the Contracting Authority or
by the Tenderer with 12 (twelve) months notice before the renewal date.

5.1.6. Informacién general
Participacion reservada:
La participacion no esta reservada.
Proyecto de contratacion publica no financiado con fondos de la UE
La contratacion publica esta cubierta por el Acuerdo sobre Contratacion Publica (ACP): no

5.1.7. Contratacion estratégica
Objetivo de la contratacion estratégica: Reduccion de los impactos ambientales
Descripcion: Reduction of environmental impact

5.1.9. Criterios de seleccion
Fuentes de los criterios de seleccién: Anuncio
Criterio: Otros requisitos econémicos o financieros
Descripcion del criterio de seleccién: Requirement: Tenderers shall have their tax and VAT
payments in order. Documentation requirements: Documentation: Tax and VAT certificate, not
older than 6 months calculated from the deadline for receipt of tenders. Any arrears or other
irregularities must be justified. Applicants from other countries than Norway shall enclose
equivalent certificates or documentation from authorities in their home country for the payment
of tax and VAT in accordance with the country’s rules.

Criterio: Otros requisitos econémicos o financieros

Descripcion del criterio de seleccion: Requirement: The tenderer must be a legally established
company. Documentation requirements: Documentation for Norwegian companies/tenderers:
Company Registration Certificate. For foreign companies/tenderers: Equivalent documentation
of registration/establishment in the country where the tenderer is established/has its home
country.

Criterio: Otros requisitos econémicos o financieros

Descripcion del criterio de seleccion: Requirement: Good economic solidity and good financial
capacity are required. Documentation requirements: Documentation that shows that the
tenderer's last annual turnover is at least NOK 40 million and a credit rating from an
independent credit rating company. Tenderers shall fill in and enclose the application Annex 0
Annex 3 — Prequalification Template, sheet "The Tenderer".
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Criterio: Otros requisitos econémicos o financieros

Descripcion del criterio de seleccion: Requirement: The delivery includes several services
beyond development/adaptation, implementation, reporting, coordination, management and
follow-up etc. Applicants are required to have sufficient professional qualifications, experience
and capacity to carry out a project of this extent. Documentation requirements:
Documentation: The applicant shall give an account of the capacity to be in charge of the
delivery and fulfil his obligations in accordance with the contract, as stated in Annex 0 Annex 3
- Prequalification template. The applicant shall describe his total organisational capacity in
accordance with the tables in the reply form to Annex 0 Annex 3.

Criterio: Otros requisitos econémicos o financieros
Descripcion del criterio de seleccion: Requirement: Tenderers shall have a quality assurance
system. Documentation requirements: Documentation: Certificate and/or other description.

Criterio: Otros requisitos econémicos o financieros

Descripcion del criterio de seleccién: Requirement: Applicants shall have experience from
similar deliveries. Documentation requirements: Documentation: This is to be documented by
a description of relevant project and delivery experiences from up to 5 years, with precise
descriptions in accordance with the structure of annex 3 - prequalification template. Applicants
shall, as a minimum, state one reference project, maximum five. See the tab for &quot;
Reference Project&quot;. The description shall state, among other things, what the delivery
consisted of in a relevant time period and approximate extent of the delivery. The description
of at least one of the reference projects shall also include names and contact points for a
reference person at the contracting authority.

5.1.10. Criterios de adjudicaciéon
Criterio:
Tipo: Coste
Descripcion: Finances
Categoria del criterio de adjudicacién de peso: Ponderacion (porcentaje, exacto)
Criterio de adjudicacion: numero: 40
Criterio:
Tipo: Calidad
Descripcion: Functional and non-functional requirements
Categoria del criterio de adjudicacion de peso: Ponderacion (porcentaje, exacto)
Criterio de adjudicacion: numero: 30
Criterio:
Tipo: Calidad
Descripcion: Execution
Categoria del criterio de adjudicacién de peso: Ponderacion (porcentaje, exacto)
Criterio de adjudicacion: numero: 30
Criterio:
Tipo: Calidad
Descripcion: The contracting authority has assessed the procurement’s climate footprint and
environmental impact. The most significant environmental impacts of IT operational services
are assessed to be related to energy consumption in data centres and technical infrastructure,
climate gas emissions associated with energy use, resource use and production of IT
equipment as well as handling scrapped electronic equipment. The contracting authority has
therefore chosen to have concrete minimum requirements for these conditions in the
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requirement specification. The contracting authority estimates that this gives better climate and
environmental effect than using climate and environment as the award criteria with 30 percent
weighting. The requirements mean that all relevant tenderers must fulfil a fixed environmental
minimum level and that the environmental requirements will apply for the entire delivery
throughout the contract period. If the award criteria is used, it will be possible for a tenderer
with weaker environmental performance to compensate for this through a better score on other
award criteria. By setting requirements, the contracting authority will instead ensure that the
identified environmental effects are realised independent of which tenderer is awarded the
contract. The contracting authority considers, on this basis, that the use of climate and
environmental requirements in the requirement specifications provides better climate and
environmental effect than the use of climate and environment considerations as the award
criteria, cf. the utilities regulation § 7-9 second paragraph.

Categoria del criterio de adjudicacién de peso: Ponderacion (porcentaje, exacto)

Criterio de adjudicacion: numero: 0

5.1.11. Pliegos de contratacion
El acceso a determinados documentos de contratacion esta restringido
La informacién sobre los documentos restringidos esta disponible en: https://app.artifik.no
/procurements/10237
Canal de comunicacion ad hoc:
Nombre: e-Tendering

5.1.12. Condiciones de la contratacion publica
Condiciones de presentacion:
Presentacion electronica: Obligatoria
Direccidn para la presentacion: https://app.artifik.no/procurements/10237
Lenguas en las que pueden presentarse las ofertas o solicitudes de participacién: noruego
Catélogo electrénico: No autorizada
Plazo de recepcion de solicitudes de participacion: 23/11/2026 10:00:00 (UTC+00:00) Hora de
Europa Occidental, GMT
Condiciones del contrato:
La ejecucion del contrato debe realizarse en el marco de programas de empleo protegido: No
Condiciones relativas a la ejecucion del contrato: N/A
Facturacion electronica: Obligatoria
Se utilizaran pedidos electronicos: si
Se utilizara el pago electrénico: si
Estructura financiera: N/A

5.1.15. Técnicas
Acuerdo marco:
Ningun acuerdo marco
Informacion sobre el sistema dinamico de adquisicion:
Ningun sistema dinamico de adquisicion

5.1.16. Informacién adicional, mediacion y recurso
Organizacion encargada de los procedimientos de recurso: Oslo tingrett
Organizacion que proporciona informacion adicional sobre el procedimiento de contratacion:
Nettalliansen AS
Organizacion que proporciona mas informacién sobre los procedimientos de recurso:
Nettalliansen AS
Organizacion que recibe solicitudes de participacion: Artifik AS
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8. Organizaciones

8.1. ORG-0001
Denominacion oficial: Nettalliansen AS
Numero de registro: 994870343
Direccion postal: Haakon Vlis gt 9
Localidad: Oslo
Caodigo postal: 0113
Subdivisién del pais (NUTS): Oslo (NO081)
Pais: Noruega
Punto de contacto: Gunnar Bell
Correo electronico: post@nettalliansen.no
Teléfono: +47 90066064
Direccion de internet: https://nettalliansen.no/
Perfil de comprador: https://nettalliansen.no/
Funciones de esta organizacion:
Comprador

Organizacion que proporciona informacion adicional sobre el procedimiento de contratacion

Organizacion que proporciona mas informacion sobre los procedimientos de recurso

8.1. ORG-0002
Denominacion oficial: Oslo tingrett
Numero de registro: 926725939
Direccion postal: Postboks 2106 Vika
Localidad: Oslo
Caddigo postal: 0125
Subdivision del pais (NUTS): Oslo (NO081)
Pais: Noruega
Correo electrénico: oslo.tingrett@domstol.no
Teléfono: +47 22035200
Direccidn de internet: https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/
Funciones de esta organizacion:
Organizacion encargada de los procedimientos de recurso

8.1. ORG-0003
Denominacion oficial: Artifik AS
Numero de registro: 925364967
Direccion postal: Stortingsgata 12
Localidad: Oslo
Caddigo postal: 0161
Subdivisién del pais (NUTS): Oslo (NO081)
Pais: Noruega
Correo electrénico: support@artifik.no
Direccion de internet: https://artifik.no
Funciones de esta organizacion:
Proveedor de servicios de contratacion publica
Organizacion que recibe solicitudes de participacion

Informacion del anuncio
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Identificador/version del anuncio: 2b352d15-e551-4208-b740-091f936bc6b3 - 01

Tipo de formulario: Licitacion

Tipo de anuncio: Anuncio de contrato o de concesion. Régimen normal

Subtipo de anuncio: 17

Fecha de envio del anuncio: 21/10/2026 08:09:28 (UTC+00:00) Hora de Europa Occidental,
GMT

Lenguas en las que este anuncio esta disponible oficialmente: inglés

Numero de publicacion del anuncio: 733150-2026

Numero de la edicion del DO S: 205/2026

Fecha de publicacion: 22/10/2026
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