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See the notice on TED website

157143-2024 - Hange
Luksemburg – Uudisteagentuuride teenused – Media Monitoring Services for the European 
Investment Bank Group
OJ S 54/2024 15/03/2024
Hanketeade või kontsessiooniteade – üldkord - Paranduse teade
Teenused

1. Hankija

1.1.  Hankija
Ametlik nimi: European Investment Bank
E-posti aadress: ppmt@eib.org
Hankija õiguslik vorm: ELi institutsioon, organ või amet
Hankija tegevus: Üldised avalikud teenused

2. Menetlus

2.1.  Menetlus
Pealkiri: Media Monitoring Services for the European Investment Bank Group
Kirjeldus: The scope of this procurement procedure is the provision of Media Monitoring 
services to the European Investment Bank Group. The potential Service Provider needs to 
provide professional communication monitoring and analytical services to the EIB Group 
covering online, traditional, and social media. The services need to enable the EIB Group to 
analyse and monitor the quality and quantity of its communication activities and impact as well 
as manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Menetluse tunnus: 3f5193a4-d121-4d84-bff5-45ed800ff329
Sisemine tunnus: EIB/2024/OP/0007
Menetluse liik: Avatud

2.1.1.  Eesmärk
Lepingu olemus: Teenused
Peamine liigitus (cpv): 92400000 Uudisteagentuuride teenused

2.1.3.  Maksumus
Eeldatav maksumus käibemaksuta: 2 500 000,00 EUR

2.1.4.  Üldine teave
Lisateave: Additional information: In case of unavailability or disruptions in the functioning of 
the electronic means of communication provided in Section 5.1.11 in the last 5 calendar days 
before the time limit for receipt indicated in Section 5.1.12, the contracting authority reserves 
the right to extend this time limit and publish the extension at the Internet address provided in 
Section 5.1.11, without a preceding publication of a corrigendum to this notice. Economic 
operators interested in this procurement are invited to subscribe to the call for tenders at the 
address in Section 5.1.11 in order to get notified when new information or documents are 
published. Disclaimer: The European Investment Bank is not subject to the Regulation 2018
/1046. EIB procurements are governed by EIB’s Corporate & Technical Assistance 
Procurement Guide. For this reason, the following deviations to Section 5.1.12 of this contract 
notice shall apply: (i) Unless otherwise provided in the `Terms of Reference` tenders must be 
submitted in either in English or in French, since both are working languages of EIB (point 4.1 
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of EIB’s General Administrative and Submission Clauses). (ii) Tenders are opened in a non-
public opening session by an opening board, whose members are appointed by EIB under 
guarantee of impartiality and confidentiality (point 5.1 of EIB’s General Administrative and 
Submission Clauses). Tenderers may request a copy of the opening record by email to 

 Tenderers may in the first instance submit any concerns corporate-procurement@eib.org.
regarding the procurement to the EIB using the contact details under section I.1) of this 
contract notice. If tenderers or other interested parties, believe that the EIB committed an 
instance of maladministration, (e.g. it has failed to act in accordance with its established 
policies, standards and procedures or to respect the principles of good administration), they 
may lodge a complaint to the EIB Group Complaints Mechanism (seehttps://www.eib.org/en

 within 1 year from the date when the alleged /about/accountability/complaints/index.htm)
action, decision or omission by the Bank could be reasonably known by the complainant. If 
unhappy with the outcome, tenderers can seek a review of the EIB Group’s reply to the 
complaint by the European Ombudsman (see  Within 2 https://www.ombudsman.europa.eu).
months of notification of the outcome of the procedure (award decision), tenderers may launch 
an action for its annulment and/or damages. Any request tenderers may make and any reply 
from the Bank or any complaint of maladministration, will have neither the purpose nor the 
effect of suspending the time-limit for launching an action for annulment nor open a new period 
for launching an action for annulment. The body responsible for hearing annulment procedures 
is indicated under section VI.4.1) of this contract notice.In case of unavailability or disruptions 
in the functioning of the electronic means of communication provided in Section 5.1.11 in the 
last 5 calendar days before the time limit for receipt indicated in Section 5.1.12, the contracting 
authority reserves the right to extend this time limit and publish the extension at the Internet 
address provided in Section 5.1.11, without a preceding publication of a corrigendum to this 
notice. Economic operators interested in this procurement are invited to subscribe to the call 
for tenders at the address in Section 5.1.11 in order to get notified when new information or 
documents are published.
Õiguslik alus: 
Määrus (EL, Euratom) 2018/1046

2.1.6.  Kõrvaldamise alused
Pankrot: For the full list of exclusion grounds please consult the procurement documents.

5. Osa

5.1.  Osa: LOT-0001
Pealkiri: Media Monitoring Services for the European Investment Bank Group
Kirjeldus: The scope of this procurement procedure is the provision of Media Monitoring 
services to the European Investment Bank Group. The potential Service Provider needs to 
provide professional communication monitoring and analytical services to the EIB Group 
covering online, traditional, and social media. The services need to enable the EIB Group to 
analyse and monitor the quality and quantity of its communication activities and impact as well 
as manage and assess reputational risk’ and key audiences' demand and reactions/activities.
Sisemine tunnus: EIB/2024/OP/0007

5.1.1.  Eesmärk
Lepingu olemus: Teenused
Peamine liigitus (cpv): 92400000 Uudisteagentuuride teenused
Täiendav liigitus (cpv): 79400000 Äri- ja juhtimisalased nõustamis- ja seonduvad teenused

5.1.3.  Eeldatav kestus

mailto:corporate-procurement@eib.org
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Kestus: 48 Kuud

5.1.5.  Maksumus
Eeldatav maksumus käibemaksuta: 2 500 000,00 EUR

5.1.6.  Üldine teave
Reserveeritud osalemine: 
Osalemine ei ole reserveeritud.
Hankeprojekt, mida rahastatakse täielikult või osaliselt ELi vahenditest
Hanke suhtes kohaldatakse riigihankelepingut (GPA): ei

5.1.9.  Kvalifitseerimistingimused
Kriteerium: 
Liik: Sobivus tegeleda kutsealase tööga
Valikukriteeriumi kirjeldus: Please consult the procurement documents.

Kriteerium: 
Liik: Majanduslik ja finantsseisund
Valikukriteeriumi kirjeldus: Please consult the procurement documents.

Kriteerium: 
Liik: Tehniline ja kutsealane suutlikkus
Valikukriteeriumi kirjeldus: Please consult the procurement documents.

5.1.10.  Pakkumuste hindamise kriteeriumid
Kriteerium: 
Liik: Kvaliteet
Kirjeldus: Please consult the procurement documents.
Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, täpne)
Hindamiskriteerium – arv: 70
Kriteerium: 
Liik: Hind
Kirjeldus: Please consult the procurement documents.
Hindamise kaalukriteeriumi kategooria: Kaal (protsentides, täpne)
Hindamiskriteerium – arv: 30

5.1.11.  Hankedokumendid
Lisateabe taotlemise tähtaeg: 13/03/2024
Hankedokumentide aadress: https://ec.europa.eu/info/funding-tenders/opportunities/portal
/screen/opportunities/tender-details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?
#anchorDocuments
Sihtotstarbeline teabevahetuskanal: 
Nimi: Funding and Tenders Portal
URL: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?#anchorDocuments

5.1.12.  Hanke tingimused
Esitamise tingimused: 
Elektrooniline esitamine: Nõutav
Esitamise aadress: https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=3f5193a4-
d121-4d84-bff5-45ed800ff329

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?#anchorDocuments
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/3f5193a4-d121-4d84-bff5-45ed800ff329-CN?#anchorDocuments
https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=3f5193a4-d121-4d84-bff5-45ed800ff329
https://webgate.ec.europa.eu/digit/opsys/esubmission?cftUuid=3f5193a4-d121-4d84-bff5-45ed800ff329
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Keeled, milles võib pakkumusi või osalemistaotlusi esitada: bulgaaria keel, tšehhi keel, taani 
keel, saksa keel, kreeka keel, inglise keel, hispaania keel, eesti keel, soome keel, prantsuse 
keel, iiri keel, horvaadi keel, ungari keel, itaalia keel, leedu keel, läti keel, malta keel, hollandi 
keel, poola keel, portugali keel, rumeenia keel, slovaki keel, sloveenia keel, rootsi keel
Elektrooniline kataloog: Ei ole lubatud
Pakkumuste esitamise tähtaeg: 27/03/2024 15:00:59 (UTC+01:00) Kesk-Euroopa aeg, Lääne-
Euroopa suveaeg
Periood, mille jooksul pakkumus peab jääma kehtivaks: 6 Kuud
Teave avaliku avamise kohta: 
Avamise kuupäev: 28/03/2024 15:00:00 (UTC+01:00) Kesk-Euroopa aeg, Lääne-Euroopa 
suveaeg
Lepingutingimused: 
Lepingu täitmine peab toimuma kaitstud tööhõive programmide raames: Ei
E-arveldamine: Lubatud
Kasutatakse elektroonilisi tellimusi: ei
Kasutatakse elektroonilisi makseid: jah

5.1.15.  Vahendid
Raamleping: 
Ei kohaldata raamlepingut
Teave dünaamilise hankesüsteemi kohta: 
Ei kohaldata dünaamilist hankesüsteemi
Elektrooniline oksjon: ei

5.1.16.  Lisateave, lepitus ja vaidlustus
Vaidlustusorgan: Court of Justice of the European Union
TED eSender: European Commission

8. Organisatsioonid

8.1.  ORG-0001
Ametlik nimi: European Investment Bank
Registreerimisnumber: EIB
Postiaadress: 98-100 boulevard Konrad Adenauer
Linn: Luxembourg
Sihtnumber: L-2950
Riik – jaotus (NUTS): Luxembourg (LU000)
Riik: Luksemburg
E-posti aadress: ppmt@eib.org
Telefon: +352 43 79 1
Internetiaadress: http://www.eib.org
Selle organisatsiooni rollid: 
Hankija

8.1.  ORG-0002
Ametlik nimi: Court of Justice of the European Union
Registreerimisnumber: CURIA
Postiaadress: Rue du Fort Niedergrünewald
Linn: Luxembourg
Sihtnumber: L-2925
Riik – jaotus (NUTS): Luxembourg (LU000)

mailto:ppmt@eib.org
http://www.eib.org
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Riik: Luksemburg
E-posti aadress: GC.Registry@curia.europa.eu
Telefon: +352 4303-1
Internetiaadress: http://curia.europa.eu
Selle organisatsiooni rollid: 
Vaidlustusorgan

8.1.  ORG-0003
Ametlik nimi: European Commission
Registreerimisnumber: EUCOM
Postiaadress: Mondrian (CDMA), Rue du Champ de Mars 21
Linn: Brussels
Sihtnumber: B-1050
Riik – jaotus (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Riik: Belgia
E-posti aadress: ppmt@eib.org
Telefon: +32 2 299 11 11
Internetiaadress: https://commission.europa.eu/
Selle organisatsiooni rollid: 
TED eSender

10. Muudatus

Eelmise teate versioon, mida muudetakse
: 
1c63510a-471c-42b1-9b20-59431a9a6865-01
Muudatuse peamine põhjus
: 
Teave ajakohastatud
Kirjeldus
: 
Extension on submission and opening deadline.

Teave teate kohta

Teate tunnus/versioon: 3b6fc798-39a6-4b25-8a9e-afdac4bf907a  -  01
Vormi liik: Hange
Teate liik: Hanketeade või kontsessiooniteade – üldkord
Teate alaliik: 16
Teate saatmise kuupäev: 13/03/2024 16:31:36 (UTC+01:00) Kesk-Euroopa aeg, Lääne-
Euroopa suveaeg
Keeled, milles käesolev teade on ametlikult kättesaadav: inglise keel
Teate avaldamise number: 157143-2024
ELT S väljaande number: 54/2024
Avaldamise kuupäev: 15/03/2024
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